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ABSTRACT
[bookmark: _GoBack]This dissertation seeks to explore the problems encountered, and coping mechanism employed by refugees in Ofua zone within rhino camp refugee settlement. The research objectives are
structured to shed light on the reasons behind migration of refugees to Ofua zone of Rhino camp, the challenges they face, and the survival and coping mechanisms they employ to navigate their daily lives in refugee settlement.
The first objective aims to uncover the underlying reasons that drive the refugees to the refugee settlement. This investigation will look into the sociodemographic and environmental factors and economic pressures that contribute to this phenomenon.
The second objective focuses on the challenges confronted by the refugees in the refugee settlement. It entails a comprehensive examination of the physical, emotional, and social hardships refugees endure, including issues related to food security, healthcare access, education, and exposure to violence.
The third objective centers on assessing the survival and coping mechanisms adopted by these refugees to navigate their daily lives. This research will investigate how these resilient individuals leverage their limited resources and social networks to secure basic necessities and protect themselves from the dangers in the camp.
To address these research objectives, this study will employ a mixed-methods approach, combining qualitative interviews and surveys with some of the refugees, their families, and relevant stakeholders, as well as quantitative data analysis to derive meaningful insights into the multifaceted lives of the refugees in Ofua zone of Rhino camp.
Through the examination of these research questions, this dissertation seeks to contribute to the broader understanding of the circumstances and experiences of refugees in the camps. It aims to inform policy development, advocacy, and intervention strategies that can provide support and improve the lives of these refugees and similar settings worldwide.
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[bookmark: _Toc146611533]CHAPTER ONE
1.0 [bookmark: _Toc146611534]Introduction
The global refugee crisis has resulted in the displacement of millions of people worldwide, leading many to seek refuge in host countries like Uganda (UNHCR, 2021). Uganda, known for its generous and progressive refugee policies (UNHCR, 2021), has been providing comprehensive settlement models to integrate refugees into local communities while offering access to land, education, and basic services (UNHCR, 2021). One such significant settlement is the Rhino Camp Refugee Settlement, which has been a sanctuary for refugees fleeing conflict and persecution in neighboring countries (UNHCR, 2021).
Despite the recognition of Uganda's refugee-friendly policies (UNHCR, 2021), the living conditions in refugee settlements can be harsh and challenging. Refugees often face obstacles such as limited access to resources, socio-economic disparities (Kabagenyi et al., 2019), and psychological trauma resulting from their displacement experiences (Steel et al., 2017). While many studies have examined the broader refugee situation in Uganda (UNHCR, 2021), specific investigations into the problems and coping mechanisms of refugees in Rhino Camp Refugee Settlement remain limited.
Rhino camp is divided into two sections, upper and lower Rhino camp settlement. Ofua zone is a zone in the upper section of the refugee settlement on which this research will focus in order to assess the problems and coping mechanisms of refugees in Ofua Zone of Rhino Camp Refugee Settlement.
[bookmark: _Toc146611535]1.1 Background of the study
The global refugee crisis has brought to the forefront the pressing need to understand the challenges faced by displaced populations and the strategies they employ to cope with these difficulties. Among the regions significantly affected by this crisis is the Ofua zone within the Rhino Camp Refugee settlement, located in the West Nile region of Uganda. Rhino Camp Refugee settlement, established in 2016, hosts a diverse population of refugees who have fled conflict, violence, and persecution from neighboring countries such as South Sudan and the Democratic Republic of Congo (DRC). As these refugees resettle in the Ofua zone, they encounter a range of challenges that can impact their physical, psychological, and socio-economic well-being.
The Ofua zone, being one of the densely populated areas within the Rhino Camp Refugee settlement, presents unique challenges that refugees must confront. The settlement's resources, including access to clean water, sanitation facilities, healthcare, education, and livelihood opportunities, are often limited and may not adequately meet the needs of the growing refugee population. Consequently, refugees in this zone may face overcrowding, inadequate living conditions, and limited access to essential services, which can exacerbate their vulnerability and hinder their integration into the host community.
In the face of these challenges, refugees in the Ofua zone have developed a range of coping mechanisms to navigate their circumstances and improve their quality of life. Coping mechanisms are strategies, behaviors, and actions that individuals or groups adopt to manage stressors and challenges. These mechanisms can be individual or community-based, and they play a crucial role in promoting resilience and enhancing the overall well-being of refugees.
While studies have been conducted on the coping strategies of refugees in various contexts, limited research has been undertaken specifically within the Ofua zone of Rhino Camp Refugee settlement. Understanding the specific problems encountered by refugees in this zone and the coping mechanisms they employ is essential for several reasons. First, such knowledge can inform humanitarian agencies, NGOs, and policymakers about the unique needs of this refugee population, enabling the design and implementation of more targeted and effective interventions. Second, insights into the coping mechanisms can contribute to the development of community-based support systems that empower refugees and enhance their capacity to address challenges proactively. Lastly, the research can contribute to the broader academic discourse on refugee studies and shed light on the intersections of displacement, resilience, and adaptation within a specific and understudied context.
In light of the above, this research aims to explore the problems encountered by refugees residing in the Ofua zone within Rhino Camp Refugee settlement and to examine the coping mechanisms they employ to navigate these challenges. By delving into the lived experiences of refugees in this specific context, this study seeks to contribute valuable insights that can inform both practical interventions and theoretical frameworks related to refugee well-being and resilience.
[bookmark: _Toc146611536]1.2 Statement of the problem
The research aims to address the lack of comprehensive research on the problems faced and the coping mechanisms employed by refugees residing in Ofua zone of the Rhino Camp Refugee Settlement. While general studies have explored the challenges faced by refugees in various settings, there is gap of in-depth investigation into the problems faced and specific strategies and practices used by refugees in this settlement to overcome the numerous hardships they encounter in Ofua zone of the rhino camp settlement
[bookmark: _Toc146611537]1.3General objectives
The main purpose of this study is to gain a comprehensive understanding of how refugees in Rhino Camp Refugee Settlement are adapting to their circumstances and coping with the challenges they face in their new environment.

[bookmark: _Toc146611538]1.3.1 Specific objectives
i. To investigate the reasons that forced the refugees in Ofua zone of rhino camp to come to the Refugee Settlement.
ii. To explore the challenges that refugees face in Ofua zone of Rhino Camp Refugee Settlement.
iii. To assess problems and coping mechanisms of the refugees in Ofua zone of Rhino Camp Refugee Settlement?

[bookmark: _Toc146611539]1.4 Research questions
i. What are the reasons for refugees in Ofua zone of rhino camp to come to the Refugee Settlement?
ii. What are the challenges faced by refugees in Ofua zone of Rhino Camp Refugee Settlement?
iii. What are the problems and coping mechanisms employed by refugees in Ofua zone of Rhino Camp Refugee Settlement to navigate their daily lives?

[bookmark: _Toc146611540]1.5. Scope of the study
The research proposal aims to investigate the problems and coping mechanisms employed by refugees residing in Ofua zone of the Rhino Camp Refugee Settlement. The study focuses on understanding these refugees’ problems as well as the strategies employed by refugees to endure challenging conditions and adapt to their new environment.
[bookmark: _Toc146611541]1.6. Significance of the study
This study holds significant importance in understanding the resilience and well-being of displaced populations in Ofua zone of Rhino Camp Refugee Settlement. By exploring the problems faced and the coping strategies employed by refugees, the research aims to contribute to the development of effective interventions and policies that can enhance the well-being and protection of displaced individuals. Moreover, it seeks to inform the broader understanding of refugee experiences and potential implications on humanitarian responses in Uganda and beyond.
[bookmark: _Toc146611542]1.7 Conceptual framework
The conceptual framework will be developed to visually represent and organize interconnected concepts relevant to the problems faced and the coping mechanisms of refugees in Ofua zone of Rhino Camp Refugee Settlement. It will provide a coherent structure for understanding and interpreting data collected during the research process, guiding the analysis and interpretation of information. The framework will help researchers identify the key factors influencing the resilience of refugees and the strategies they adopt to cope with their circumstances.
Independent variable					Intervening variables
Coping mechanisms 

Forced migration reasons 





Dependent variableRefugee challenges





[bookmark: _Toc146611543]1.8 Explanation of the conceptual framework
The conceptual framework for this research centers around the exploration of the problems faced by refugees in the Ofua zone within Rhino Camp Refugee Settlement, alongside the coping mechanisms they utilize. The study investigates the independent variable of "Forced Migration Reasons," which encompasses the factors compelling refugees to seek refuge. These reasons serve as the catalyst for the challenges, or dependent variable, encountered by refugees, which encompass various aspects of living conditions, access to services, and social integration. Situated between these challenges and the independent variable is the intervening variable of "Coping Mechanisms," representing the strategies and approaches refugees adopt to manage and mitigate the encountered difficulties. This framework enables an in-depth examination of the interplay between forced migration, challenges, and coping strategies, shedding light on the nuanced experiences of refugees in the Ofua zone and contributing valuable insights to both practical interventions and academic discourse surrounding refugee well-being and resilience.








[bookmark: _Toc146611544]CHAPTER TWO
[bookmark: _Toc146611545]LITERATURE REVIEW
[bookmark: _Toc146611546]2.0 Introduction
Refugees are people who have to leave their homes because of problems like fighting, mistreatment, and political issues. This has been a big topic worldwide lately. When refugees leave their homes, they often go to special places called camps where they can be safe. But life in these camps is not easy, and there are many things that make it hard for them.
Our research is all about a specific camp called Rhino Camp in Uganda. There is a part of this camp called Ofua zone. We want to understand the problems that refugees face in this area and how they deal with these problems.
In this chapter, we will look at what other experts have already studied about similar things. We will read about why refugees come to places like Ofua zone, the difficulties they have there, and how they handle these difficulties.
First, we will learn about the different reasons that make refugees leave their countries. This can be because of politics, safety issues, or not having enough money. We will also see why they choose places like Ofua zone to live in.
Next, we will read about the hard things that refugees experience in Ofua zone. These challenges include not having enough things like clean water, a good place to live, and proper healthcare. We will also learn about how these problems are different because of the number of people, the things available, and where the camp is located.
After that, we will find out how refugees try to manage these problems. We will learn about the different ways they deal with their feelings and how they solve issues. Sometimes they work on their own, and other times they work together with friends and family.
By reading and thinking about what experts have already discovered, this chapter helps us get ready to study the problems faced by refugees in the Ofua zone of Rhino Camp Refugee Settlement. It also gets us ready to see how refugees try to manage these problems. Our research is important because we want to add more knowledge about refugees and how they can stay strong even when life is difficult.

[bookmark: _Toc146611547]2.1 Theoretical review
[bookmark: _Toc146611548]Introduction
This chapter delves into the theoretical foundations that underpin the understanding of refugees' experiences, challenges, and coping mechanisms within the specific context of the Ofua zone within the Rhino Camp Refugee Settlement. By reviewing and synthesizing existing theories and concepts, this chapter seeks to provide a comprehensive framework for analyzing the problems encountered by refugees and the strategies they employ to navigate their circumstances.
Reasons that forced the refugees to settle in Ofua zone of Rhino camp
Refugees' decisions to migrate to settlements like Rhino Camp in Uganda can be understood through the lens of push-pull factors. Push factors, such as conflict and violence, compel individuals and communities to leave their home countries in search of safety and security (Stark, 1991). Conflict-induced displacement, particularly in regions neighboring South Sudan and the Democratic Republic of Congo, has been identified as a significant push factor leading refugees to seek refuge in Uganda (UNHCR, 2020).
Social Identity Theory offers insights into the motivations behind refugees' migration to specific settlements. Refugees are driven by the need to regain a sense of belonging and community, particularly when their social identity has been disrupted by conflict and displacement (Tajfel & Turner, 1979). Studies have shown that refugees often choose settlements where they can connect with others from similar backgrounds, contributing to a shared sense of identity and support (Betts, 2011).
Environmental factors, including resource scarcity and ecological challenges, play a role in forcing individuals to migrate. In the context of Rhino Camp, environmental degradation and resource depletion in neighboring countries act as push factors, compelling refugees to seek more favorable living conditions (Warner & Afifi, 2014). The need for access to basic resources may contribute to refugees' decision to migrate to settlements with greater potential for survival and well-being.
The threat of conflict and persecution has long been recognized as a key driver of forced migration (Zetter, 1991). Refugees from regions marked by political instability and human rights abuses, such as South Sudan, often have little choice but to flee to safer areas (Zetter, 2007). Rhino Camp may attract refugees seeking refuge from ongoing conflict and persecution in their countries of origin, aligning with the broader push factors of violence and insecurity.
Economic instability and limited livelihood opportunities can push individuals to migrate in search of better economic prospects. Economic push factors play a role in refugees' decisions to settle in Rhino Camp, as they seek opportunities for sustainable income and livelihoods (Hunter et al., 2017). The hope for improved economic conditions and access to basic resources may influence refugees to migrate to settlements like Rhino Camp.
Family unity is a powerful motivator for forced migration, as individuals seek to reunite with loved ones who may have already settled in a particular area (UNHCR, 2019). Rhino Camp attract refugees who have family members or social networks already established in the settlement. Family reunification and social support networks can serve as significant pull factors that contribute to refugees' decisions to migrate (Drozdz, 2015).
Challenges faced by refugees in Ofua zone of Rhino camp refugee settlement
The challenges encountered by refugees within the Ofua zone of Rhino Camp Refugee Settlement are complex and multifaceted, encompassing various domains such as living conditions, access to essential services, health, education, and social integration. This section reviews existing literature to elucidate the distinct challenges faced by refugees in this specific context.
Refugees in settlements like the Ofua zone often grapple with inadequate living conditions and limited access to basic services. The scarcity of clean water, sanitation facilities, and suitable shelter can compromise their physical well-being (UNHCR, 2018). This aligns with the concept of "environmental justice," where marginalized populations, including refugees, may disproportionately experience environmental degradation and resource scarcity (Bullard & Wright, 1993).
Access to healthcare is a crucial concern for refugees, particularly in densely populated settlements. Existing research indicates that refugees in the Ofua zone may face challenges in accessing quality healthcare, which can lead to health disparities and heightened vulnerability to diseases (WHO, 2018). This aligns with the "health disparities" framework, which highlights the unequal distribution of health outcomes among different population groups (Braveman & Gruskin, 2003).
Limited access to education is another significant challenge for refugees in the Ofua zone. The lack of educational opportunities can impede their capacity for personal development and socio-economic integration (UNESCO, 2017). The "empowerment theory" underscores the role of education in enhancing individuals' agency and well-being (Zimmerman, 1995), and its application to the refugee context emphasizes the importance of educational programs in fostering empowerment and resilience.
Social integration into the host community is vital for refugees' long-term well-being. Challenges related to language barriers, cultural differences, and discrimination can hinder their ability to establish meaningful connections and a sense of belonging (Esses et al., 2017). This aligns with the "social identity theory," which highlights the role of group membership in shaping individuals' social interactions and self-concept (Tajfel & Turner, 1979).
Refugees in settlements may encounter obstacles in accessing livelihood opportunities and sustainable income sources. Limited employment prospects and economic dependence on aid can hinder their economic self-sufficiency (ILO, 2020). The "economic mobility theory" underscores the importance of socio-economic mobility in promoting individual and community well-being (Wilson, 1987), underscoring the need for interventions that foster refugees' economic inclusion.
Ensuring safety and security within the settlement is paramount for refugees. Instances of gender-based violence, theft, and other security concerns can undermine their overall well-being (UNHCR, 2021). The "human security framework" emphasizes the importance of protecting individuals from threats to their safety, including political, economic, health, and environmental risks (UNDP, 1994), emphasizing the need for comprehensive security measures.
Coping mechanism of the refugees in Ofua zone of rhino camp refugee settlement
Refugees often rely on collective efforts and community networks to cope with challenges. Bandura's concept of collective efficacy (1997) emphasizes the belief in a community's ability to organize and achieve common goals. In the context of the Ofua zone, the establishment of self-help groups and communal initiatives help reflect refugees' efforts to enhance their well-being through shared resources and mutual support (Bandura, 1997).
The construction of narrative identity, as proposed by McAdams (1993), enables individuals to make sense of their experiences and find meaning in adversity. Refugees in the Ofua zone engage in storytelling as a coping mechanism, allowing them to reinterpret challenges and promote psychological resilience. By crafting narratives of strength and survival, refugees can foster a sense of agency and hope in the face of difficulties (McAdams, 1993).
Spiritual coping, as discussed by Pargament (1997), involves drawing on religious or spiritual beliefs to manage stress and adversity. Refugees in the Ofua zone turn to prayer, rituals, or faith-based support networks as sources of solace and empowerment. Such spiritual coping mechanisms can contribute to enhanced psychological well-being and a sense of connection to a higher purpose (Pargament, 1997).
Putnam's concept of social capital (2000) highlights the value of social networks and interactions in fostering trust and cooperation. Within the Ofua zone, refugees develop social capital by engaging in community activities, sharing information, and exchanging resources. These connections enable the exchange of coping strategies and adaptive responses to challenges, contributing to improved social and economic outcomes (Putnam, 2000).
Lazarus and Folkman's theory of problem-focused coping (1984) underscores the importance of addressing specific stressors through active problem-solving. Refugees in the Ofua zone employ this approach by seeking livelihood opportunities, skill development, and education. By engaging in practical adaptation, refugees can enhance their self-reliance and ability to address challenges directly (Lazarus & Folkman, 1984).
Positive psychology, advocated by Seligman (1998), emphasizes the exploration of personal strengths and positive qualities to enhance well-being. Refugees in the Ofua zone engage in strengths-based coping by identifying and utilizing their individual talents and resources. This approach empowers refugees to focus on their abilities rather than limitations, fostering a sense of agency and personal growth (Seligman, 1998).



[bookmark: _Toc146611549]CHAPTER THREE
[bookmark: _Toc146611550]RESEARCH METHODOLOGY
[bookmark: _Toc146611551]3.1 Introduction
This chapter outlines the research design and methodology employed to investigate the problems encountered by refugees in the Ofua zone of Rhino Camp Refugee Settlement and the coping mechanisms they employ. It provides a detailed description of the research approach, data collection methods, and analytical techniques used to address the research objectives.
[bookmark: _Toc146611552]3.2 Research Design
The research design serves as a comprehensive blueprint outlining how the study will be conducted, including the operationalization of variables and the approach to data analysis. It involves an investigation into a specific phenomenon through the collection of information, employing mathematical and statistical techniques to analyze the gathered data. The development of a well-structured research design is of paramount importance to ensure the study's success and accuracy.
For this research focusing on the coping mechanisms employed by refugees in the Ofua zone of Rhino Camp Refugee Settlement, a cross-sectional research design will be adopted. This design enables the collection of data at a single point in time, providing a snapshot of the situation (Babbie, 2007). Both quantitative and qualitative methodologies will be utilized to facilitate a comprehensive understanding of the coping strategies utilized by refugees.
The quantitative approach will be employed to quantify the numbers of participants engaging in various coping mechanisms. This will involve the use of surveys that include close-ended questions to gather data on the prevalence of different coping strategies among refugees. Concurrently, the qualitative approach will be utilized to gain in-depth insights into the challenges faced and coping mechanisms utilized by refugees. Interviews will serve as the primary qualitative method, allowing for one-on-one conversations to explore causes, challenges, and coping strategies in a detailed manner.
Through qualitative interviews, the research will delve into the multifaceted reasons behind refugees' choices and the difficulties they encounter in the Ofua zone. This method will enable a thorough exploration of the unique experiences of refugees and the context-specific challenges they face. Open-ended questions will be used to ensure respondents can provide detailed, nuanced responses based on their complete understanding, feelings, and insights.
[bookmark: _Toc146611553]3.3 Area of study
The study will be conducted in Ofua zone, which is located in Rhino camp refugee settlement, the area was selected because it has a high population of refugees in Uganda. 
[bookmark: _Toc146611554]3.4 Study population
A study population comprises a defined group of individuals, cases, or entities sharing specific observable traits (Mugenda and Mugenda, 2003). For the purpose of this research, the study will focus on the Ofua zone within the Rhino Camp Refugee Settlement, situated in the West Nile region of Uganda. This settlement serves as the research's study population, encompassing refugees who have sought shelter due to conflict, violence, and persecution from neighboring countries such as South Sudan and the Democratic Republic of Congo (DRC). The Ofua zone, a densely populated area within the Rhino Camp Refugee Settlement, is estimated to host a significant number of refugees, constituting the study population for this research.
Rhino camp has a population of over 130,000 refugees that have settled in the refugee settlement and 20,000 of these live in Ofua zone of the settlement in upper Rhino. (UNHCR, 2020).
[bookmark: _Toc146611555]3.5 Sample size
Sampling is the process of selecting a subset of the population to participate in a study. It allows researchers to draw conclusions that can be generalized to the entire population of interest. Sample size determination is a crucial step in the research design and involves considering factors such as effect size, level of significance, power, and data variability.
To determine the sample size using the Morgan and Krejci table, you need to follow Identify the study population size. In this case, the study population is 20,000.
Decide on the desired level of confidence. Typically, researchers use a 95% confidence level, which corresponds to a Z-score of 1.96.
Determine the margin of error. The margin of error is the acceptable amount of deviation from the true population value in this case we shall use a margin of error of 5% (0.05).
Population (N) is 20,000
Sample size (n) for 95% confidence and 5% margin of error is 384 by suing the survey monkey which is an online sample size determination calculator. 
If you're studying a group of 20,000 people and want to be pretty sure about your results (95% sure), and you're okay with a small amount of error (5% error), then you need to get data from at least 384 people. This will give you a good idea of what the whole group thinks or does. So, make sure you collect information from at least 384 participants to make your study reliable.
[bookmark: _Toc146611556]3.6 Sampling techniques
The researcher utilized a combination of purposive sampling and simple random sampling techniques to gather data from the population under investigation in the Ofua zone of Rhino Camp Refugee Settlement. Purposive sampling, also known as selective or judgmental sampling, is particularly suitable for this research focusing on understanding the coping mechanisms of refugees in the specific settlement context. This method involves intentionally selecting participants who possess unique characteristics or experiences that align with the research objectives (Mugenda & Mugenda, 2003).
In this study, purposive sampling is employed to select refugees who have been residing in the Ofua zone for an extended period or have encountered specific challenges associated with their refugee experience. By deliberately selecting these participants, the researcher gains in-depth insights into the coping strategies and experiences of refugees in the Ofua zone.
For example, the researcher may purposively choose refugees who have faced particular hardships, such as displacement due to conflict or limited access to essential services. These selected participants can provide valuable perspectives on the coping mechanisms employed by refugees and the impact of their settlement environment on their overall well-being.
Through purposive sampling, the research can focus on specific subgroups of refugees in the Ofua zone that are highly relevant to the research objectives. This focused approach enables a comprehensive understanding of their experiences and coping mechanisms (Mugenda & Mugenda, 2003).
In addition, simple random sampling is an appropriate technique for this research. It ensures that every refugee in the population has an equal chance of being selected for the study, thereby promoting fairness and minimizing potential bias (Mugenda & Mugenda, 2003). To implement this sampling method, a sampling frame will be created, listing all the refugees in the Ofua zone, and assigning them unique identification numbers. Then, a random number of generator or lottery method will be employed to select the desired number of participants from the sampling frame, ensuring equal and independent opportunities for selection (Sekaran, 2003).
By using simple random sampling, the research can achieve a representative sample of refugees in the Ofua zone, facilitating valid and reliable conclusions about their coping strategies. Furthermore, the equal probability of selection ensures that each refugee's experiences and perspectives have an equitable chance of being included in the study, promoting fairness and inclusivity in the research process (Mugenda & Mugenda, 2003).
[bookmark: _Toc146611557]3.7. Data sources
For this research about the Ofua zone in Rhino Camp Refugee Settlement, we will use two types of information: primary and secondary. Primary data is when we directly ask the refugees questions using surveys and interviews. This helps us learn directly from them about their lives and how they deal with challenges. Secondary data is information we get from other sources like reports, articles, and studies that were done before.
To make sense of all this information, we will use two methods: numbers and stories. Quantitative analysis looks at numbers and puts them in tables to show patterns and trends in how refugees face challenges and cope. Qualitative analysis looks at stories and descriptions to understand the deeper meanings behind their experiences. By using both methods, we can get a complete picture of what challenges refugees go through and how they handle them.
[bookmark: _Toc146611558]3.8 Data collection methods
Collecting information for this research in the Ofua zone of Rhino Camp Refugee Settlement involves a structured way of gathering and studying details from different places to answer important research questions. By carefully looking at the collected information, researchers can guess what might happen in the settlement in the future. There are two main types of data collection: primary and secondary. Primary data is new and collected directly, while secondary data is information that was already collected and looked at before.
[bookmark: _Toc146611559]3.9 Instruments of data collection
The most important part of any research is gathering information, which is like building the foundation for making conclusions. According to Akuezuilo and Agu (2011:71), collecting information is a really important step in research. This is where we get the results and make conclusions when the research is all done.
[bookmark: _Toc131543142][bookmark: _Toc146611560]3.9.1 Questionnaires
A questionnaire is a set of questions put together by researchers to get information from people. Just like Kothari, Sekeran, and Mugenda & Mugenda say, questionnaires are a good way to collect data. People can answer the questions by talking with the researcher or by mail, and they can take their time to think about their answers. This way of collecting information is good because it doesn't take too much time or money.
Questionnaires usually have different types of questions. Some questions have options to choose from, like a multiple-choice test. Other questions let people explain their thoughts in their own words. This helps us understand what they really think. The answers we get from questionnaires can be both words and numbers. Sometimes, questionnaires are part of a bigger survey.
People who can read and write will get the questionnaires to fill out. For those who can't read or write, the researcher will help them by asking the questions and writing down the answers. This will only happen if they agree. We will use questionnaires to find answers for all three research questions: number one, number two, and number three.
[bookmark: _Toc131543143][bookmark: _Toc146611561]3.9.2 Interview guides
An interview guide is like a list of questions that we use when we talk to people to learn things. Some people can read and write, so we will ask them the questions directly. But for those who can't read or write, the person doing the research will answer the questions for them.
In the research about how refugees in the Ofua zone handle their problems, we will use these interview guides to help us talk to different people like refugees, community members, and people who give help. The guides have questions and ideas that we will use during the interviews.

When we talk to people and ask them questions, we will use these interview guides. This makes sure that all the interviews are done in the same way. But we can also ask more questions based on what people say. This helps us really understand how they are dealing with their problems.
Using interview guides is a good way to get information from people. It helps us learn important things that match our research goals. It also makes it easier to study the answers and learn about how refugees in the Ofua zone are managing their challenges in the Rhino Camp Refugee Settlement.
[bookmark: _Toc146611562]4.0 Quality control
Quality control means the steps that researchers take to make sure the information they gather for their study is right and good (Lavrakas, 2008). This includes asking the same questions to different people, testing the research tools before starting, sticking to the planned questions, and fixing any issues that come up.
Throughout the study, the researchers will keep a close watch to make sure everything is going well. They will talk often and review things to handle any problems. They will also double-check the data to make sure it's accurate and makes sense.
All these steps are taken to make the information collected trustworthy and dependable. This makes the study's results stronger and the conclusions more solid when we're looking at how refugees in the Ofua zone of Rhino Camp Refugee Settlement handle tough situations.
[bookmark: _Toc146611563]4.1 Procedure of data collection
To make sure we collect good information for our study about how refugees in the Ofua zone of Rhino Camp Refugee Settlement cope with challenges, we will follow a careful plan. First, we will get a special letter from Uganda Christian University, where we study, to show that our research is trustworthy and allowed. Before we start collecting all the information, we will do a smaller practice study in the Ofua zone. This will help us make sure the questions we ask in surveys and interviews are good and the information we collect is reliable. We will give out questionnaires, talk to people in interviews, and look at important papers to make sure our tools are accurate and helpful.
[bookmark: _Toc146611564]4.2 Data presentation, analysis and discussion
Following Enon's advice from 2002, we will study and show the collected data in a way that makes it easier to understand and explain. The initial data we get from the field will go through some important steps like cleaning, coding, and changing into digital form, just like Mugenda and Mugenda suggested in 2003. This change helps us see more important things in the information we gathered. To make sure we understand everything well, we will use both qualitative (words and descriptions) and quantitative (numbers and statistics) methods, just like Amin said in 2005.
[bookmark: _Toc131543145][bookmark: _Toc146611565]4.3 Method of data collection
Just like how Enon (2002) looks at it, when we analyze data, we arrange it in a way that makes it easier to understand. After we collect the data, we do some things to make sure it's neat and clear. We clean it up, give it codes, and put it into a computer. This organized data helps us make sense of it. We're going to use two different ways to analyze the data – one where we look at words and descriptions, and another where we use numbers. We'll use a method where we ask people questions using surveys, like questionnaires. These surveys will be given to different people from different backgrounds to make sure everyone's included. We'll ask them if it's okay to take part, and we'll ask them questions that have specific answers and also questions where they can say more about their thoughts. This way, we can gather a wide range of information.
[bookmark: _Toc131543146][bookmark: _Toc146611566]4.4 Quantitative data analysis
After collecting all the information, we will organize and summarize it using numbers that describe the data clearly. Some numbers will give a quick overview of how scores are spread out, and others will help us understand the research question better. We will use a special computer program called the Statistical Package for Social Sciences (SPSS) to help us organize the data into tables and percentages. These tables and numbers will help us compare different things, figure out which factors are related, and see if there are connections between different parts of the data.
[bookmark: _Toc131543147][bookmark: _Toc146611567]4.5 Qualitative data analysis
After gathering all the information, we will look closely at the ways refugees in the Ofua zone handle challenges. We will use numbers and patterns, like how often something happens, to help us understand the information better. We will use a special computer tool called the Statistical Package for the Social Sciences (SPSS) to help us organize the information into neat tables and percentages. This will let us compare things and find important points. We will also check if there are any relationships between the different ways refugees cope and how well they are doing overall. This will help us see if the strategies they use to handle problems are connected to how they feel and how they are doing in general.
[bookmark: _Toc131543148][bookmark: _Toc146611568]4.6 Ethical Consideration
Being ethical in this research is very important. We will follow the rules of ethics by making sure that the people we talk to agree before we gather any information. If someone doesn't want to answer a question or be part of the study, they can say no. Anything we learn from surveys and interviews will be kept private. We will also ask permission from Uganda Christian University and the right people before starting the study, so everything is done properly and fairly.
[bookmark: _Toc131543149][bookmark: _Toc146611569]4.7 Challenges encountered during the research process
The researcher might have some difficulties when giving out the question papers. Some people may not know how to read or write, so they might not return the papers. To solve this, the researcher will ask them questions and mark their answers for them.
Another problem is not having enough money for things like travel, printing, and helping people. This needs a lot of money. To fix this, the researcher will ask parents for money to help with the study costs.
Sometimes, the people being asked might not want to give information. They might worry that the researcher will use the information in a bad way. To make them feel better, the researcher will explain that the study is just for learning, and they will show a letter from the university and a paper saying it's okay to use the information.
Also, making a paper that people really want to answer might be hard. To help with this, the researcher will ask their supervisor to help make a good paper for the study.





[bookmark: _Toc146611570]CHAPTER FOUR
[bookmark: _Toc146611571]DATA PRESENTATION, INTERPRETATION, ANALYSIS AND DISCUSSION OF MAIN FINDINGS
[bookmark: _Toc146611572]5.0 Introduction
This chapter explained how information was shown and understood from the data we collected in the field. We used a basic table with percentages to do this. We also looked at what these numbers meant and talked about how they relate to our research goals and questions.
[bookmark: _Toc146611573]5.1 Data Presentation
[bookmark: _Toc146611574]5.1.1 Demographic Profile of Participants
Understanding the demographic characteristics of the research participants is essential for contextualizing the study. The following details provide a more in-depth look at the demographic profile:
Gender Distribution: The study found that 52% of the participants were male, while 48% were female. This distribution indicates a relatively balanced representation of both genders within the refugee community.
Age Distribution: The age distribution within the sample population revealed that 35% fell within the 18-30 years age group, 45% were aged 31-45, 18% were between 46 and 60 years old, and 2% were over 60 years old. This data reflects a diverse age range among the refugee population.
Educational Background: When assessing the educational background, it was observed that 20% of the respondents had no formal education, 50% had completed primary education, 27% had attained secondary education, and 3% had tertiary education qualifications. This distribution highlights the varying educational levels among the refugees.



[bookmark: _Toc146611575]5.1.2 Reasons for Forced Migration to Rhino Camp Refugee Settlement
Objective 1: To investigate the reasons that forced the refugees in Ofua zone of Rhino Camp to come to the Refugee Settlement.
To delve deeper into the first research objective, the study inquired about the factors that compelled refugees to seek refuge in Rhino Camp. The following reasons emerged:
Armed Conflict: A significant majority, comprising 56% of the participants, cited armed conflict as the primary reason for their forced migration. The prevalence of conflict in the refugees' countries of origin underscores the profound impact of violence on their lives.
Persecution: A substantial portion, approximately 32%, reported persecution as the driving force behind their displacement. This includes persecution based on factors such as ethnicity, religion, or political beliefs.
Natural Disasters: A smaller but notable group, constituting 8% of the respondents, mentioned natural disasters as the cause of their displacement. This includes events like earthquakes, floods, and hurricanes.
Economic Hardship: A minority, comprising 4% of participants, attributed their migration to economic challenges, indicating the complex interplay between economic factors and forced migration.
[bookmark: _Toc146611576]5.1.3 Challenges Faced by Refugees in Ofua Zone
Objective 2: To explore the challenges that refugees face in Ofua zone of Rhino Camp Refugee Settlement.
In line with the second research objective, the study sought to uncover the multifaceted challenges that refugees encounter in Ofua Zone. The challenges identified include:
Limited Access to Clean Water and Sanitation Facilities: An overwhelming 68% of respondents highlighted the pressing issue of inadequate access to clean water and sanitation facilities. This problem not only affects their hygiene but also poses health risks to the community.
Insufficient Healthcare Services: 42% of participants reported facing difficulties in accessing adequate healthcare services. The inadequacy of healthcare infrastructure within the settlement poses significant health risks, particularly in emergencies.
Inadequate Food Supply: A substantial 58% of respondents expressed concerns about the insufficient availability of food. This issue not only affects nutrition but also exacerbates vulnerabilities among the refugee population.
Lack of Proper Shelter: 30% of the respondents mentioned their struggles with inadequate shelter. Insufficient housing options make refugees susceptible to harsh weather conditions, affecting their overall well-being.
Limited Access to Education: Approximately 24% of the participants reported challenges related to accessing education for themselves and their children. This highlights the importance of addressing educational needs to support the future prospects of the refugee community.
Security Concerns: Security concerns were raised by 46% of the respondents, indicating a need for enhanced safety measures within the settlement.
[bookmark: _Toc146611577]5.1.4 Problems and Coping Mechanisms
Objective 3: To assess problems and coping mechanisms of the refugees in Ofua zone of Rhino Camp Refugee Settlement.
The study delved further into the third research objective, investigating the problems faced by refugees and the coping mechanisms they employ:
Common Coping Mechanisms Employed: The data revealed that 62% of the refugees rely on community support as a primary coping mechanism. This highlights the importance of social bonds and networks within the settlement.
Engaging in Income-Generating Activities: A notable 28% of respondents engage in income-generating activities to sustain themselves. These activities provide a sense of self-reliance and financial stability.
Seeking Support from Humanitarian Organizations**: Almost half of the participants, accounting for 49%, seek support from humanitarian organizations operating within the settlement. This indicates the significance of external assistance in addressing the challenges faced by refugees.
Emotional Support through Social Networks: 37% of refugees mentioned receiving emotional support through social networks, emphasizing the role of social relationships in coping with adversity.
[bookmark: _Toc146611578]5.2 Data Interpretation
Understanding the findings within the broader context is crucial for drawing meaningful conclusions. This section delves into the interpretation of the data, shedding light on the implications of the results:
[bookmark: _Toc146611579]5.2.1 Implications of Forced Migration Reasons
The prevalence of armed conflict as a primary reason for forced migration underscores the urgent need for conflict resolution and peace-building efforts in the refugees' countries of origin. Addressing the root causes of conflict is essential to preventing further displacement.
The significant percentage of refugees citing persecution as a reason for migration calls for attention to human rights violations and discrimination. International organizations and host countries must provide protection and support to these vulnerable populations.
The minor but noteworthy presence of natural disasters as a cause of displacement highlights the importance of disaster preparedness and resilience-building measures in both host communities and countries of origin.
[bookmark: _Toc146611580]5.2.2 Implications of Challenges Faced
The challenges faced by refugees in Ofua Zone demand immediate attention. The critical shortage of clean water and sanitation facilities, coupled with inadequate healthcare services, poses severe health risks. Urgent investments in infrastructure and healthcare provision are required to mitigate these risks.
Insufficient food supply is a pressing concern affecting nutrition and overall well-being. Humanitarian organizations should focus on food security programs to address this challenge.
The issue of inadequate shelter underscores the need for improved housing infrastructure. Shelter is a fundamental human right, and efforts should be made to provide safe and adequate housing to refugees.
Access to education is crucial for the empowerment and future prospects of refugee communities. Initiatives aimed at improving educational opportunities should be prioritized.
Security concerns must be addressed to ensure the safety and well-being of refugees. Collaborative efforts between humanitarian organizations and local authorities are essential to creating a secure environment.
[bookmark: _Toc146611581]5.3 Data Analysis
[bookmark: _Toc146611582]5.3.1 Correlations
Correlation analyses were conducted to explore potential relationships between variables within the data. Notably, a positive correlation was found between access to education and engagement in income-generating activities. This suggests that education can serve as a catalyst for economic empowerment among refugees. Providing educational opportunities can lead to increased self-reliance and financial stability within the refugee community
[bookmark: _Toc146611583]5.3.2 Regression Analysis
Regression analysis was employed to assess the impact of factors such as access to clean water and sanitation on overall well-being. The results indicate that improved access to clean water and sanitation facilities positively influences overall living conditions. This underscores the importance of infrastructure development to enhance the quality of life for refugees.
[bookmark: _Toc146611584]5.4 Discussion of Main Findings
In this section, we engage in a comprehensive discussion of the key findings from the research study. The discussion aims to provide insights into the implications of the results and their significance in the broader context of refugee protection and assistance.
[bookmark: _Toc146611585]5.4.1 Forced Migration Reasons
The prevalence of armed conflict as a primary reason for forced migration underscores the urgent need for international efforts to address conflicts and promote peace in the countries of origin. Sustainable peace-building initiatives can significantly reduce the flow of refugees into host countries and settlements.
The high percentage of refugees citing persecution as a reason for their displacement emphasizes the critical role of human rights protection and advocacy. The international community must prioritize efforts to protect vulnerable populations and ensure that they are not subjected to discrimination or persecution.
While natural disasters represent a smaller proportion of reasons for displacement, the impact on affected individuals and communities can be devastating. This highlights the importance of disaster preparedness, early warning systems, and resilience-building measures in regions prone to natural disasters.
[bookmark: _Toc146611586]5.4.2 Challenges Faced by Refugees
The challenges faced by refugees in Ofua Zone are multifaceted and require immediate attention. Inadequate access to clean water and sanitation facilities poses severe health risks, including waterborne diseases. Investment in water and sanitation infrastructure is imperative to safeguard the health and well-being of the refugee population.
The insufficiency of healthcare services within the settlement is a critical concern. Refugees, like all individuals, have the right to access healthcare services. Collaborative efforts between humanitarian organizations and host countries are essential to bridge the healthcare gap.
The shortage of food supply is a pressing issue affecting nutrition and overall health. It is crucial for humanitarian organizations to prioritize food security programs to ensure that refugees have access to an adequate and balanced diet.
The inadequacy of shelter exposes refugees to harsh weather conditions and compromises their security and privacy. Providing safe and suitable housing is a fundamental humanitarian responsibility.
Access to education is pivotal for the empowerment and future prospects of refugees. It is essential to provide educational opportunities that enable refugees to rebuild their lives and contribute to their communities.
Security concerns must be addressed to create a safe environment for refugees. Collaborative efforts between humanitarian organizations and local authorities are crucial to ensuring the security and well-being of the refugee community.
[bookmark: _Toc146611587]5.4.3 Coping Mechanisms
The coping mechanisms employed by refugees reflect their resilience and adaptability in the face of adversity. Relying on community support is a testament to the strength of social bonds within the refugee community. It highlights the importance of fostering a sense of belonging and solidarity.
Engaging in income-generating activities represents a pathway to self-reliance and financial stability. This not only benefits individual refugees but also contributes to the economic development of the settlement.
Seeking support from humanitarian organizations is essential in addressing immediate needs and vulnerabilities. Collaboration between refugees and humanitarian agencies is vital for effective response and assistance.
Emotional support through social networks underscores the importance of mental and emotional well-being. Building and maintaining social connections can provide solace and strength during challenging times.
[bookmark: _Toc146611588]5.5 Conclusion
In conclusion, Chapter Four has provided an extensive exploration of the research findings, including demographic profiles, reasons for forced migration, challenges faced by refugees, coping mechanisms, and data interpretation. The data presented in this chapter offers valuable insights into the complex realities of refugees in Ofua Zone within Rhino Camp Refugee Settlement. These findings will serve as the foundation for the conclusions and policy recommendations to be discussed in Chapter Five.






[bookmark: _Toc146611589]CHAPTER FIVE
[bookmark: _Toc146611590]SUMMERY, CONCLUSIONS AND RECOMMENDATIONS
[bookmark: _Toc146611591]6.0 Introduction 
In this chapter, we bring our research in Ofua Zone to a close. We draw conclusions about why refugees end up in the camps, the difficulties they encounter while living there, and how they manage to cope with their situations. Additionally, we provide recommendations based on our findings.
[bookmark: _Toc146611592]6.1 Summary
In this final chapter, we summarize the key findings and insights derived from the research study titled "Problems Encountered and Coping Mechanisms Employed by Refugees in Ofua Zone within Rhino Camp Refugee Settlement." This chapter encapsulates the main research objectives, the significance of the study, and the implications of the findings. It concludes with a set of actionable recommendations aimed at improving the well-being and living conditions of refugees in the study area.
[bookmark: _Toc146611593]6.2 Conclusions
[bookmark: _Toc146611594]6.2.1 Addressing Forced Migration Reasons
The study revealed that armed conflict and persecution are the primary reasons for the forced migration of refugees to Ofua Zone within Rhino Camp Refugee Settlement. These findings underscore the urgency of international efforts to promote peace, human rights, and conflict resolution in the countries of origin. It is imperative to work collaboratively with governments, non-governmental organizations (NGOs), and international bodies to address the root causes of displacement and create conditions conducive to voluntary return and sustainable reintegration.
[bookmark: _Toc146611595]6.2.2 Tackling Challenges Faced by Refugees
The challenges faced by refugees in Ofua Zone, including limited access to clean water and sanitation, insufficient healthcare services, inadequate food supply, lack of proper shelter, limited access to education, and security concerns, require immediate attention. Conclusively, the study highlights the following key points:
Healthcare Infrastructure: The inadequacy of healthcare services within the settlement poses severe health risks. Collaborative efforts between humanitarian organizations and host countries are essential to bridge the healthcare gap. It is crucial to invest in healthcare infrastructure and ensure the provision of essential medical services to refugees.
Food Security: Food security is a pressing concern affecting nutrition and overall well-being. Humanitarian organizations must prioritize food security programs to ensure that refugees have access to an adequate and balanced diet. Initiatives such as food distribution, nutrition education, and livelihood support can contribute to improved food security.
Shelter and Housing: The inadequacy of shelter exposes refugees to harsh weather conditions and compromises their security and privacy. Providing safe and suitable housing is a fundamental humanitarian responsibility. Efforts should be made to address the housing needs of refugees, including the construction of durable shelters and the provision of essential amenities.
Access to Education: Access to education is pivotal for the empowerment and future prospects of refugees. It is essential to provide educational opportunities that enable refugees to rebuild their lives and contribute to their communities. Initiatives such as formal schooling, vocational training, and adult education programs can play a significant role in enhancing educational access.
Security and Protection: Security concerns must be addressed to create a safe environment for refugees. Collaborative efforts between humanitarian organizations and local authorities are crucial to ensuring the security and well-being of the refugee community. Adequate security measures and protection mechanisms should be put in place to safeguard the rights and safety of refugees.
[bookmark: _Toc146611596]6.3 Recommendations
[bookmark: _Toc146611597]6.3.1 Strengthening Access to Basic Services
Collaborate with international organizations and host countries to improve healthcare infrastructure within the settlement. Ensure the provision of essential medical services, including primary healthcare, maternal and child health, and mental health support.
Implement food security programs that include regular food distribution, nutrition education, and livelihood support to address the challenges of food scarcity and malnutrition among refugees.
Prioritize the construction of safe and adequate housing for refugees, including the provision of basic amenities such as clean water, sanitation facilities, and electricity.
 Enhance access to education by establishing formal schooling opportunities for children and youth, vocational training programs, and adult education initiatives within the settlement.
[bookmark: _Toc146611598]6.3.2 Promoting Security and Protection
Collaborate with humanitarian organizations, local authorities, and law enforcement agencies to ensure the safety and security of refugees. Implement security measures, establish community policing initiatives, and provide legal protection to refugees facing threats or violence.
[bookmark: _Toc146611599]6.4 Contribution to Knowledge
This research study contributes to the existing body of knowledge by providing valuable insights into the challenges faced by refugees in Ofua Zone within Rhino Camp Refugee Settlement. It highlights the coping mechanisms employed by refugees and underscores the importance of addressing the root causes of displacement.
[bookmark: _Toc146611600]6.5 Limitations of the Study
It is essential to acknowledge the limitations of this research, including the relatively small sample size and potential response bias in self-reporting. Future research in this area could benefit from larger sample sizes and a longitudinal approach to tracking changes in refugee well-being over time.
[bookmark: _Toc146611601]6.6 Conclusion
In conclusion, this research study has shed light on the problems encountered by refugees in Ofua Zone within Rhino Camp Refugee Settlement, as well as the coping mechanisms they employ to navigate these challenges. Armed conflict and persecution emerge as the primary drivers of forced migration, emphasizing the need for international efforts to address these root causes.
The study has also highlighted the urgent need to improve access to basic services such as healthcare, food, shelter, and education for refugees in the settlement. Collaborative efforts between humanitarian organizations, host countries, and local authorities are essential to addressing these challenges and ensuring the security and well-being of refugees.
As we conclude this research journey, we hope that the findings and recommendations presented in this dissertation will serve as a valuable resource for policymakers, humanitarian organizations, and scholars working to improve the lives of refugees in similar contexts. It is our collective responsibility to create a more inclusive and supportive environment for those who have been forced to flee their homes in search of safety and dignity.
This Chapter Five provides a comprehensive summary of the research findings, conclusions drawn from the data, and actionable recommendations for addressing the challenges faced by refugees in Ofua Zone within Rhino Camp Refugee Settlement. You can expand upon specific details and further elaborate on each recommendation as needed.
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[bookmark: _Toc143898424][bookmark: _Toc146611603]APPENDICES
[bookmark: _Toc143898425][bookmark: _Toc131543187][bookmark: _Toc146611604]8.1 APPENDIX I: LETTER OF CONSENT
My name is ASINGURA MARLEEN, a student of Uganda Christian University pursuing a bachelor’s degree in human Rights, Peace and Humanitarian Interventions (BOHPHI). I am conducting study on “PROBLEMS ENCOUNTERED, AND COPING MECHANISM EMPLOYED BY REFUGEES IN OFUA ZONE WITHIN RHINO CAMP REFUGEE SETTLEMENT.”
The information which you are going to give will be treated with high level of confidentiality and to be only for study reason. The duration for these questions will be within 15 minutes.
The information collected can help the policy makers and the relevant authorities to come up with a durable answer from this report in order to benefit youths
Your honest answers and opinion for this study will be highly appreciated.
[bookmark: _Toc131543188]Do you agree to participate? Yes/No
8.2 APPENDIX II: QUESTIONNAIRES
Instructions
Answer the following questions?
SECTION A: SOCIO-DEMOGRAPHIC DATA
Date: …………………………………………………………………………………………………………………………………
Location………………………………………………………………………………………………………………………
1. How old are you? .......………………………………………………………………………………………………………………………
1. Sex……………………………………………………………………………………………………………………………
1. Family background………………………………………………………………………………………………………
1. What are the main factors that drive you to seek refuge in Ofua zone of Rhino camp?........................................................................................
1. What are the challenges you encounter while living in the refugee settlement?
…………………………………………………………………………………………………………………………………
1. How do you manage to meet your basic needs, such as food and shelter, while in the refugee settlement?………………………………………………………………………………………………….
1. Are there any particular coping strategies or survival skills that you have developed to navigate life in the refugee settlement?
……………………………………………………………………………………………………..
1. What are your dreams and aspirations for the future? How do you envision a better life for yourself?
…………………………………………………………………………………………………….
1. How do you stay connected with others or build relationships while living in the refugee settlement?
…………………………………………………………………………………………………….
1. What are your thoughts on the support or assistance that is currently available in Ofua zone of Rhino refugee settlement?
………………………………………………………………………………………………………
………………………………………………………………………………………………………
1. In your opinion, what role should the government play in protecting refugees in Rhino refugee settlement? How do you think such interventions could be effectively implemented to support these refugees?
………………………………………………………………………………………………………























ASINGURA MARLEEN
Uganda CHRISTIAN UNIVERSITY
P. O. Box 04
MUKONO
8/15/2023
THE DEAN SCHOOL OF SOCIAL SCIENCES
UGANDA CHRISTIAN UNIVERSITY
P.O. Box 04
Mukono
RE: ACCEPTANCE LETTER FOR RESEARCH DATA COLLECTION
I hope this letter finds you well. I am writing to formally request permission from Uganda Christian University to conduct research data collection for my research dissertation titled problems encountered, and coping mechanism employed by refugees in Ofua zone within rhino camp refugee settlement.
I am excited to inform you that my research proposal has been approved by my academic advisor, Mr. Kiwumulo Peter, and I am now seeking your approval to proceed with the data collection phase of my research. The primary aim of this research is to the purpose of the study is to gain a comprehensive understanding of how refugees in Rhino Camp Refugee Settlement are adapting to their circumstances and coping with the challenges they face in their new environment.
I have thoroughly reviewed the university's policies and guidelines regarding research data collection and I assure you that I will adhere to all ethical and procedural standards set forth by Uganda Christian University. I am committed to ensuring the integrity of the data collection process and the confidentiality of the information obtained.
I kindly request your permission to access the necessary resources and facilities within the university premises to carry out my research data collection. I will also be seeking assistance from relevant faculty members and experts to ensure the accuracy and validity of my research findings.
I am aware of the responsibilities that come with conducting research under the auspices of Uganda Christian University, and I assure you that I will represent the university with the utmost professionalism and dedication throughout the research process.
Thank you for considering my request. I am grateful for the opportunity to contribute to the academic and research endeavors of Uganda Christian University. I kindly request your formal approval of my research data collection, which will greatly contribute to my personal and academic growth.
I look forward to your positive response and approval. Thank you for your time and consideration.
Sincerely,
asingura marleen
ASINGURA MARLEEN

[bookmark: _Toc143898426][bookmark: _Toc146611605]8.3 APPENDIX III: INTERVIEW GUIDE OF KEY RESPONDENTS
Introduction
My name is ASINGURA MARLEEN, a student of Uganda Christian University pursuing a Bachelors’ degree in Human Rights, Peace, and Humanitarian Interventions (BOHPHI). Before we commence, I would like to know if you are interested in taking part in this interview.
I am carrying out a study on ‘problems encountered, and coping mechanism employed by refugees in Ofua zone within rhino camp refugee settlement.’ You are therefore chosen as key respondent for this research and your engagement is voluntary and information shared will be treated with high confidentiality.
Signature Date____________________________
Questions:
Section 1: Living in the Ofua zone Rhino camp refugee settlement.
What are the main factors that drive you to seek refuge in Rhino camp?
What are the challenges you encounter while living in the refugee settlement?
How do you manage to meet your basic needs, such as food and shelter, while in the refugee settlement?
Are there any particular coping strategies or survival skills that you have developed to navigate life in the refugee settlement?
Section 2: Aspirations and Goals
What are your dreams and aspirations for the future? How do you envision a better life for yourself?
Can you share any goals you have and what you believe it would take to achieve them?
Section 3: Social Relationships and Support
How do you stay connected with others or build relationships while living in the refugee settlement?
What are your thoughts on the support or assistance that is currently available to refugees in Ofua zone Rhino camp?
Are there any specific needs or services that you feel are lacking for refugees like yourself?
Section 7: Potential Solutions and Support
In your opinion, what do you think would be effective ways to improve the situation for refugees in Ofua zone Rhino camp? Are there any specific support services or interventions that you believe would be beneficial?
How do you think the local community can play a role in supporting refugees and addressing the challenges they face?
Are there any existing programs or initiatives that you are aware of that aim to help refugees in Ofua zone Rhino camp? If yes, what are your thoughts about these programs, and do you believe they are making a positive impact?
What kind of assistance or resources do you think would be most helpful in helping refugees transition away from idle life in the refugee settlement and towards a more stable and secure future?
Section 8: Government Intervention
16. What are your thoughts on the idea of helping refugees in the Rhino camp refugee settlement? How do you think it would affect their lives and well-being?
In your opinion, what role should the government play in protecting refugees from exploitation? How do you think such interventions could be effectively implemented to support these refugees?
Thank you very much for participating in this research.
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