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ABSTRACT 

This study examined the influence of Covid-19 pandemic on the learners’ academic 

performance in primary schools in Industrial City Division, Mbale City. Evidence abounds of 

the influence of the pandemic on the learners in Mbale City. The general purpose of the study 

was to examine the influence of Covid-19 pandemic on the learners’ academic performance 

in primary schools in Industrial City Division, Mbale City. Specifically, the study sought; i) 

to examine the psychological influence of Covid-19 pandemic on the academic performance 

of learners, ii) to analyse the social influence on the academic performance of learners in 

Industrial City Division, Mbale City, iii) to assess how Covid-19 can be mitigated. The study 

adopted the descriptive research design. Data was analysed using self-administered 

questionnaires and interviews. It contained the response rate, demographic characteristics of 

the respondents and the data already existing and the information collected, The study was 

conducted in 04 selected primary schools in Industrial City Division, Mbale City. population 

of 131 respondents who comprised; 05 head teachers, 080 learners, 024 teachers and 01 

education officer. In each school, the head of the school was interviewed together with the 

City education officer. The total number of respondents was 097 as per Kjercie and Morgan 

Population Table. Both Random and Purposive sampling techniques were employed to 

collect data in the Division. Data was collected by the researcher who developed three 

instruments; questionnaire, Interview Guide method and Data Quality Control for the 

teachers, school heads and learners respectively. The instruments were validated by three 

experts and both of them were from the Department of Education. The reliability coefficient 

that ranged between; 0.98, 0.99, 0.94, 0.88, and 0.92 was used to judge the validity and 

reliability of the instruments. The respondents were asked to examine the psychological 

effect of Covid-19 pandemic on academic performance of learners. In line with the above 

suggestions Covid-19 pandemic can be truncated and this requires a joint effort. The results 

show that what should mitigate the effects of the pandemic are; Cognitive Behavioral 

Therapy, vaccination, psychological assistance, reporting domestic violence and talking to 

children. This too calls for the school heads, educational officers, educationists and education 

stakeholders to carry out sensitization on how to cope with the pandemic. It was 

recommended in relation to the effect of Covid-19 pandemic on the academic performance of 

learners in Industrial City Division, Mbale City was made; Sensitisation of parents and 

teachers by the health workers and other experts should be carried out with regard to their 

role and responsibility to do counselling. Government to provide vaccines of children from 6 

years of age and strengthen legal and policy framework that allows that the constitution of 

vaccination for all. Teachers and parents whose learners are have been affected by the Covid-

19 pandemic to try to counsel them and make them understand that Covid-19 had not come to 

stay. The religious leaders on top of church sessions should make an effort of extending the 

lessons to Christians with the Covid-19 pandemic. They should also invite Covid-19 task 

force to continue speaking to their congregations. Financial empowerment of parents is a key 

factor since most homes were financially hit. This will help parents to provide for their 

children other than sending them to sell their bodies for food. Finally, the researcher 

acknowledges that this research is not the end of the influence of Covid-19 pandemic on the 

learners’ academic performance. It is recommended that further research should be 

undertaken in both private and government schools, urban and rural to have a comparative 

analysis of what goes on in these settings. 
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CHAPTER ONE 

INTRODUCTION 

1.0 Introduction 

This chapter presents the background to the study, statement of the problem, purpose of the 

study, objectives, research questions, scope, and the significance of the study, conceptual 

framework, limitations and delimitations of the study. 

1.0 Background to the study 

The global outbreak of the COVID-19 pandemic has spread worldwide, affecting almost all 

countries and territories. The outbreak was first identified in December 2019 in Wuhan, 

China. The countries around the world cautioned the public to take responsive care and the 

public care strategies have included hand washing, wearing face masks, physical distancing, 

and avoiding mass gathering and assemblies. Lockdown and staying home strategies have 

also been put in place as the needed action to flatten the curve and control the transmission of 

the disease (Sintema, 2020).  

Globally, by March 2020, over 200,000 cases of the corona virus had been reported in more 

than 160 countries, which resulted in more than 80,000 deaths and left several States dealing 

with severe outbreaks, Bago, J. L. et al, (2020).They reported that the COVID-19 pandemic 

would adversely impact the progress of some governments by increasing the education 

budget. Therefore, this is a crisis that requires urgent attention and collective action by all 

Governments, stakeholders and communities. 

In the wake of the COVID-19 pandemic, governments around the world have ordered for the 

closure of schools in quick succession to contain the spread of the corona virus. Because of 

this, more than 60 per cent of the world’s learners, around 1.5 billion students were unable to 

go to school in over 107 countries (UNESCO 2019). Given the grand scale of education 

disruption and the uncertainty of schools re-opening, this has led to a global education crisis.  

Bhutan, first declared closing of schools and institutions and reduction of business hours 

during the second week of March 2020 (Kuensel, 2020). The complete nationwide lockdown 

was implemented from 1st Julyust 2020 (Palden, 2020). In between, movements were 

allowed, offices began functioning, schools and colleges reopened for selected levels and 

continued with online class for others with more than 170,000 children in Bhutan (India) who 
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were affected by the school closure. The impact is far reaching and has affected learning 

during the academic year or even more in the coming days. Several schools, colleges and 

universities had discontinued face-to-face teaching leading to a pressing need to innovate and 

implement alternative educational and assessment strategies (Dhawan, 2020). 

According to Defense Production Act (DPA), (2020), the first known American deaths of 

Covid-19 occurred in February 2020 and on March 6, 2020, which made Trump to allocate 

$8.3 billion to fight the outbreak and declared a national emergency. The government also 

purchased large quantities of medical equipment, invoking the Defense Production Act of 

1950 to assist in the fight of the pandemic. Nevertheless, Bowden J (July 9, 2021) reports that 

more than 38.3 million confirmed cases have been reported since January 2020, with more 

than 633,000 deaths, the most of any country, and the twenty-fourth-highest per capita 

worldwide which has caused a ban on education system. As many infections have gone 

undetected, the Centre for Disease Control and Prevention (CDC) estimated that, as of July 

2021, there could be a total of 120.2 million infections in the United States, or more than a 

third of the total population (Bursztynsky J (July 16, 2021).  

As far as South Africa was concerned, Voigt, Elri (2020), opined that following the Covid-19 

pandemic had spread almost to the whole world by 5th March, 2020 where the Minister of 

Health Zweli confirmed the spread of the virus with the first known patient being a male 

citizen who tested positive upon his return from Italy. Following this, on 15 March 2020, the 

President of South Africa, Cyril Ramaphosa declared a national state of disaster and 

announced measures such as immediate travel restrictions and the closure of schools from 18 

March that they thought would lead to the nation's plan to contain the spread and mitigate the 

negative impact of the corona virus. The first local death from the disease was reported on 27 

March 2020 (Division Press, 2020). Ramaphosa announced that from 1 July 2020, a gradual 

and phased easing of the lockdown restrictions would begin, lowering the national alert to 4. 

From 1 June, the national restrictions were lowered to level 3. The restrictions were lowered 

to alert level 2 on 17 Julyust 2020(Schrader, Adam 2020).Consequently, Voigt, Elri, (2020), 

posit that from 21 September 2020, much as restrictions were lowered to alert level 1, it 

raised new cases to 52,880 raising the total number of confirmed cases to 725,452 with the 

death toll of 19,276. Due to the rise of the pandemic, schools were closed on 18 March 2020, 

where most universities suspended classes and graduation ceremonies around this time as 

well terrorizing the education system. 
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Bago, J. L.,et al (2020), postulates that since the first case of the novel Corona virus Disease 

(COVID-19) was announced in Kenya, many aspects of society and the education sector have 

been dramatically affected. On March 15th 2020, the Kenyan government closed all learning 

institutions countrywide to contain the spread of the virus as the numbers of those infected by 

corona virus rose to over 8,000; the ministry of education announced on July 7th that, the 

2020 school calendar year will be considered lost due to COVID-19 restrictions. Brand, S. P. 

et al, (2020), in their study on the impact of Covid-19 pandemic on the academic 

performance of learners show that the emergence of Covid-19 pandemic had both socio-

economic and physical impacts on the learners; the teaching and learning activities in all 

learning institutions in Kenya just like other parts of the world with the worst hit on learners 

in both the primary and secondary school candidates who should have sat for their national 

examinations by the end of 2020. 

In Uganda, Tumwesige, et al, (2020), note that the advent of Covid-19 caused a lot of distress 

among all sectors but with more adverse effects on the education system. His Excellency the 

President of the Republic of Uganda on Wednesday 18th March 2020 addressed the nation on 

corona virus and in his address noted zero registered cases in Uganda at the time 

notwithstanding, the volatility of the virus demanded that Ugandans take preventive measures 

to avoid acquiring and spreading it. To this effect, all Primary and Secondary Schools, as well 

as all Universities and Tertiary Institutions, were to close by mid-day 20th March 2020. 

According to the Ministry of Education (2020), more than 73,000 learning institutions of the 

world closed, and consequently, 15 million learners and 600,000 refugee learners were out of 

school. Without a vaccine for the virus, the end of social distancing measures were uncertain, 

affecting reopening of schools and could lead to a very disruptive stop-go period during 

recovery, with schools reopening in October 2020 and then closing. For instance, Global 

Partnership for Education (GPE) (2020), notes that with children out of school indefinitely, 

COVID-19 threatens to reverse years of educational progress in Uganda where daunting 

challenges remain and the country’s education system is still confronting three key 

challenges: access to, quality of, and relevance of. 

According to the World Health Organisation, (2020), the Ministry of Health informed the 

public that Uganda had registered the first COVID-19 death and the deceased was a 34-year-

old Ugandan who was a support staff working at Buwasungui Health Center II in Namavia 

sub county Namisindwa Division.  
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The government of Uganda to a less extent tried to introduce technological learning which, 

UNICEF (2020), WHO and The Ministry of Education, (2020), think that the learning 

technologies, that is, print-material, radio, television, video, audio, telephone, computers and 

the internet appear to offer an answer to not only enabling learning to continue where 

education has been disrupted but also to offer opportunities for overcoming geographical 

access and rigidities of conventional education. However, Tumwesigye, (2020), notes that 

with 80% of Uganda’s school-age children and youth living in rural areas characterized with 

lack of basic living resources and underdeveloped educational and supporting infrastructure, 

has difficulty of accessing learning technologies and the digital learning between privileged 

and deprived groups continued to widen the educational gap. 

Furthermore, Mash, E. J., & Wolfe, D. A. (2020), contend that as the COVID-19 pandemic 

escalates; the day-to-day reality has created a frightening situation in developed and 

developing economies. Although to date Uganda has over 119000 confirmed cases with 2973 

deaths, the numbers of those acquiring the virus and associated deaths globally is alarming 

WHO, (2020), with the impact of the pandemic already taking a toll on communities to 

vulnerable or marginalized, the poor, the rich, the illiterate, women and girls. What this 

means for Uganda is that since March 20th, over 15 million learners were shut out of 

classrooms and confined to their homes without access to instruction and uncertain of their 

future. However, there have been no studies yet on the impact of Covid-19 pandemic and 

with generally scanty literature on the pandemic that the study wishes to contribute to. At the 

same time, the pertinent question is; what is the negative influence of Covid-19 pandemic on 

learners? To the best of my knowledge, there is generally limited research on the same. There 

had also been no studies yet on the influence of Covid-19 pandemic on the academic 

performance of learners in Industrial City Division, Mbale City. Therefore, this study aimed 

at examining the influence of Covid-19 pandemic on learners’ academic performance in 

Industrial Division, Mbale City considering the psychological and social factors.  
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1.2 Statement of the problem 

Studies based on the analysis of the influence of Covid-19 pandemic especially those on 

African countries are rare, (WHO, 2020). Although the ministry of education has made 

efforts to introduce radios, televisions, and e-learning, to enable the continuation of education 

through the live or recorded broadcast sessions for many learners, those without access to 

media should have been neglected, Elizabeth et al(2020). In Industrial City Division, the 

pandemic has influenced over 90% of school going children with prevailing effects on 

primary pupils who have been both socially and psychologically affected. Since these 

students have no prior knowledge about the use of media for serious studies with almost 

about 44% of them without radios and televisions, most of them see this teaching as a waste 

of time which has made some engage in untimely sexual relationships and abuse of drugs.   

Also, literature indicates that there are great variations in television ownership across regions: 

with 42% of households in Kampala; 3% of households owned a television in Kigezi; 2% of 

households owned a television in Teso, Bukedi and Acholi, and 1% in West Nile. A report by 

UNESCO (2020), ―shows that over 15 million children are out of school as a result of 

COVID-19 and  the closure of institutions not only has affected learners and teachers but also 

brought forth numerous psychological, economic and social issues, including interrupted and 

loss of learning, education exclusion, homelessness, nutrition and economic crisis, childcare 

challenges, domestic violence and increase in teenage pregnancy cases, financial cost 

implication to households, and sexual exploitation among others which July have not left the 

students of Industrial Division untouched. Studies that have been conducted have no much 

interest on analysis of the pandemic on the academic performance. Against this gap, the main 

interest of this study was to examine the influence of Covid-19 pandemic on learners’ 

academic performance in Industrial Division, Mbale City.  

1.3 General Objective 

The study examined the influence of Covid-19 pandemic on learners’ academic performance 

in Industrial Division, Mbale City. 
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1.4 Specific Objectives 

Thy study was guided by the following objectives: 

i. To examine the psychological influence of Covid-19 pandemic on learners’ 

academic performance in Industrial Division, Mbale City 

ii. To analyse the social influence of Covid-19 pandemic on learners’ academic 

performance in Industrial Division, Mbale City 

iii. To assess ways through which the psychological and social influence of Covid-19 

can be mitigated. 

1.5 Research Questions 

The following questions were answered: 

1. What is the psychological influence of the Covid-19 on the academic performance of 

learners in Industrial City Division, Mbale City? 

2. What is the social influence of the Covid-19 on the academic performance of learners 

in Industrial City Division, Mbale City? 

3. How can the psychological and social effects of Covid-19 be mitigated? 

1.6 Justification of the Study 

Although some studies have been made on the Covid-19 pandemic, Tumwesigye, Elizabeth, 

UNICEF, WHO, Ministry of Education, (2020), Bursztynsky J (2021) &Flook et al (2020) 

assert that most of them did not base on the academic performance of learners. It is further 

observed that most of the scholars that have conducted research about Covid-19 pandemic 

have only concentrated on the information concerning the daily infections, death troll and the 

active numbers. In addition, because people are expectant of when schools are to be 

reopened, most news articles are gird towards giving false hope to people about this. This 

study therefore provided a body of data drawn from the influence of the pandemic and 

analysed in a way that sheds light on the academic performance of learners. 

1.7 Significance of the Study 

Successful completion of this study would be useful in the following ways: 

1. The results of the study might be useful to the world Health Organization who need to 

understand the underlying psychological and social effects of the pandemic on learners. 
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2. To the ministry of education, the results July be useful in helping them look for vast ways 

of vaccinating learners so as to open schools in order to avoid social related effects. 

3. The results July be useful to health workers who would provide psychological and social 

support counseling sessions to the affected learners 

4. This study might help the teachers that teach the stigmatized learners to provide a friendly 

environment to them since their mind is already contaminated by the pandemic. 

5. Since this is one of the first studies about the effect of the pandemic, the results July be 

useful to other researchers who July be interested in the same 

1.8 Scope of the Study 

The scope of the study was to content, time and geographical scope. 

1.8.1 Geographical Scope 

Geographically, the study was carried out in Industrial city division, Mbale city. Mbale is 

in Eastern Uganda and is named after the largest district, Mbale which also serves as the main 

administrative and commercial center in the sub-region. Industrial city division is bordered 

by north city division to the North, Bungokho South Division to the South, Kamonkoli to the 

East and Nabweya Division to the West. Mbale city is the largest town in the region and the 

location of the city headquarters is located approximately 245 kilometers (152 mi), by road, 

northeast of Kampala, the capital of Uganda, and the largest city in that country. Industrial 

City Division was included in the study because it one of the areas that was greatly affected 

by the pandemic and its effect created a negative impact on the learners’ academic 

performance. 

1.8.2 Content Scope 

The study was limited to examining the influence of Covid-19 pandemic on the learners’ 

academic performance in primary schools in Industrial City Division, Mbale City. 

1.8.3 Time Scope 

In terms of time span, the study was conducted from December 2020 to July, 2024. This 

period was considered because it is the time when UNICEF, UNESCO, WHO, reported the 

high rates of the psychological and social effects of the pandemic on learners. 
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1.9 Conceptual Frame Work 

Figure 1:1 A Conceptual Framework Showing the influence of Covid-19 pandemic on the 

learners’ academic performance. The conceptual framework represents the relationship 

between the independent variable, Covid-19 and the dependent variable, academic 

performance. 

Independent Variables (I.V)                                              Dependent Variables (D.V) 

 

 

 

 

 

 

 

 

 

 

    Intervening Variables 

 

 

Source: Primary Data, 2024 

From the conceptual framework above, Covid-19 pandemic had many effects which include; 

psychological; stress, depression, drug abuse, etc and social; parental care, peer influence, 

social distancing and early marriages; wearing masks, hand washing among others. The 

independent variables such as psychological effect and social effect affect the academic 

performance of the learners as they face a lot of challenges due to the lockdown. However 

there were other intervening variables such as; Uganda education policies, human rights 

advocacy and domestic violence among others that were not part of the study but had 

influence the academic performance of learners. 

ACADEMIC PERFORMANCE 

 PLE grades 

 Class participation 

 Marked exercises 

 Marked Tests  

 

COVID 19 PANDEMIC 

Psychological effect 

 Stress 

 Depression 

 Drug abuse 

Social effect 

 Peer influences 

 Early marriages 

 Social distancing 

 Parental care 

Mitigation 

 Vaccination 

 Counseling 

 Wearing masks 

 Domestic violence 

 Human rights advocacy 

 Education Policy 
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1.10 Definition of Key Terms 

Academic performance: 

This is the outcome of the students after assessments. This study measured academic 

performance basing on average grade scored by students in exams.  

Domestic Violence: 

Is defined as a disagreement or opposition within the family members; these can be caused by 

poverty, infidelity, drunkardness high bride-wealth is demanded, stinginess or any other 

factors. 

Impact: 

Is defined as those factors that have a strong influence on a child’s education/ learning.  

1.11 Limitations to the Study 

The researcher feared that most people July not give clear information due to the fact that 

Covid- 19 was still a fragile fact to handle and to address this issue.  

Some teachers view researchers as idlers who go around creating trouble by reporting 

whatever is not right in their schools to the Ministry. In the schools where this attitude was 

prevalent, the researcher was neither welcomed nor given audience and teachers claimed to 

be very busy.  They neither respond to the questionnaire nor allowed the researcher in their 

lessons to observe how they teach.  

Limited time to collect data as the researcher was on course as well as executing other daily 

school duties and family obligations which delayed the study. 

The research tools had difficult terms to respondents to interpret and this caused scanty 

responses. 

Financial constraints posed a threat especially during printing, collecting data from 

respondents and transport costs. 
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1.12 Delimitations of the Study 

The study was limited to Industrial City Division due to limited time and funds that did not 

allow the researcher explore the whole Mbale City.  

The difficult terms were simplified through a translation where possible. 

The researcher gave a clear background of the purpose of the study to the respondents to 

avoid mixed information.  

In instances where there was negative attitude by teachers, the researcher found other schools 

that were willing to participate in the study. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.0 Introduction 

This chapter discusses a collection of materials from different sources that are related to 

Covid-19. Literature is reviewed on such issues as the psychological influence on academic 

performance of learners, social influence on academic performance of learners and how to 

mitigate the influence of the pandemic to boost the academic performance of learners. 

2.1 Psychological influence of Covid-19 on academic performance 

Covid-19 is a disease that mainly attacks people over 70 years old and only 0.3% of children 

in countries where there have been more deaths (for example, Spain). According to the 

Instituto de Salud Carlos (2020), this July be the reason why medical research does not deal 

with children, much as these subjects have special psychological, academic, and emotional 

characteristics at a stage of their lives when they are in full development. From the 

educational point of view, it is necessary to find out how children have developed in their 

homes, what they think, and what future expectations experts, teachers, and psychologists 

have for them. For all these reasons, the aim of this work is to find out whether the pandemic 

has psychological, economic and social aspects on children in times of confinement. 

Considering this, (Huang and Zhao, 2020; Li et al., 2020; Qiu et al., 2020 Teufel et al., 2020), 

theorize that anxiety affects learners and note that in one of the main evaluated subjects, it 

has been significantly increasing in society during this pandemic. A research group in China 

analyzed the online posts from about 18,000 Chinese social media users before and after the 

declaration of COVID-19 in China on January 20, 2020 and found out that there was an 

increase in words that mirror negative emotions including anxiety, depression, and anger (Li 

et al., 2020). One particular kind of anxiety is worth mentioning: health anxiety. It is 

characterized mainly by catastrophic misinterpretations of bodily sensations, dysfunctional 

beliefs about health and illness and maladaptive coping behaviors which cause harmful 

consequences that can derive from this condition, including excessive hand washing, social 

withdrawal, panic purchasing and overspending in resources such as hand sanitizers, 

medications and protective masks (Asmundson and Taylor, 2020b).  

In fact, in homes where there were suspected cases of COVID-19, the development of 

obsessive-compulsive symptoms were realized as a consequence of anxiety related to their 
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health status (Dubey et al., 2020). The same rising tendency has been seen for depressive 

symptoms on the learners (Bavel et al., 2020; Pfefferbaum & North, 2020; Restubog et al., 

2020; Sher, 2020a). Interestingly, learners in the education system seem to be more 

susceptible to these manifestations in an epidemic context, especially due to unreliable access 

to information and apprehension to its academic realization (Pfefferbaum & North, 2020). 

Brooks et al., 2020; Dutheil et al., 2020; Gunnell et al., 2020), note that stress is another 

alarming condition that can be expected to increase as a similar or worse to what happened in 

previous epidemics, such as H1N1 Influenza and Ebola (Xu et al, 2011; Cenat et al, 2020). 

Accordingly, the adverse effects of this illness are not manifested immediately and mental 

health support must be prepared to deal with this issue in a few months. Stress is more likely 

to take place after longer periods of school disconnection and it is associated with increased 

suicide risk by 2–5% (Thibodeau et al 2013; Brooks et al., 2020).  

According to Nadkarni et al., (2020) during the lockdown, school going children around the 

globe are seen drinking alcohol although some countries have gone ahead to prohibit alcohol 

sales. The arguments to sustain the restricting conditions included impaired ability of those 

learners under the influence of alcohol to implement the preventive measures, the influence 

of drinking leading to domestic violence, its impact to the immune system and, finally, the 

high cost of acute drinking which July lead to school dropout. Nevertheless, Narasimha et al., 

(2020), adds that higher numbers of self-denial syndrome appeared as a consequence within 

learners with Covid-19 patients who suffered from addiction. In a psychiatry emergency 

service in Bangalore, India, twice the number of severe abstinence syndrome (seizures, 

delirium tremens, and hallucinations) occurred per day after the first lockdown (ibid). 

Furthermore, rise of the black marketing of alcohol, consumption of non-consumable alcohol 

and even suicide in those children suffering from addiction have been reported in India 

(Nadkarni et al., 2020).Whether this is true in Industrial City Division, Mbale City, is not 

known due to limited data. 

Furthermore, Dubey et al., & Khan et al., (2020), indicate that several groups are more 

vulnerable to greater emotional, behavioral and psychological impact of the COVID-19 

pandemic especially the school going age. Nevertheless, other groups at increased risk for the 

mental health repercussions of the pandemic include those with pre-existing health 

conditions, those living in care homes, domestic caregivers and COVID-19 patients and their 

family members. 
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Since many of the children under school going age have their parents working as health 

workers who are the healthcare providers during the pandemic, specifically frontline workers, 

in the alarming context of this health emergency, these professionals are put through different 

circumstances and afflictions, which include fear of being infected and infecting others, 

higher workload, significant pressure, pain of losing patients and colleagues, the yet 

unpredictability nature of the virus, inadequate testing, limited treatment options and 

disruption of regular routine in their homes, along with insufficient personal protective 

equipment and other medical supplies, especially in developing countries will cause stress 

(Chew et al., 2020; Lancet, 2020; Mamun et al., 2020c; Pfefferbaum & North, 2020). 

Evidence reports that such conditions might make both the children and the healthcare givers 

more vulnerable not only to physical symptoms, including headache and sore throat (Chwe et 

al., 2020), but also to psychological burden, with an increase in rates of anxiety, depression, 

stress, irritability, insomnia, anger, and frustration (Brooks et al., 2020; El-Hage et al., 2020; 

Pfefferbaum & North, 2020; Zhang J. et al., 2020). As an illustration, a study in China 

concluded that half of the frontline healthcare professionals had symptoms of depression and 

anxiety, 70% had psychological distress and many also reported insomnia (Mesa Vieira et al., 

2020). Holmen et al, (2020), adds that the previous epidemics had a similar pattern, as 29% 

of the healthcare workers had emotional distress after the SARS epidemic in 2003.  

However, El-Hage et al. & Lai et al., (2020), claim that the extent of psychological 

vulnerability seems to vary amongst different populations in the world. It has been reported 

that young people are at higher risk for adverse psychological repercussions than men. 

Moreover, nurses are also more likely to be affected than physicians; (Tsamakis et al., 2020). 

Interestingly, one study observed that non-frontline nurses were prone to emotional impact 

than the frontline group, which seems to be due to their greater working experience and 

psychological preparation (Ghaffari et al., 2020). Although results from other researches 

evidenced the opposite (Lai et al., 2020), it brings attention to the importance of providing 

psychological preparation and assistance to all individuals during the COVID-19 outbreak. 

According to Fegert et al, (2020), children, especially the young ones, are in a position of 

vulnerability during the pandemic. This happens because, at home, they suffer with limited 

social connection, crucial for identity and well-being at young ages, reduced physical 

activity, loneliness and boredom which July result in long-term effects. Indeed, the 

Psychological and physical health, as well as productivity in adult life, is deeply rooted in the 
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childhood years (Loades et al, 2020). Wang G. et al, (2020), confirms that data from previous 

epidemics demonstrate that children who experienced isolation measures were five times 

more prone to demand psychological and mental health services and more inclined to 

experience Post-traumatic stress disorder (PTSD). 

Wang G. et al, (2020), opines that children who are out of school (i.e., lockdown, weekend 

and summer holidays) tend to have longer screen times, irregular sleep patterns and less 

favorable diets which can be exceptionally harmful in longer periods of time such as the yet 

unknown duration of this pandemic. Following the distancing measures given by the World 

Health Organisation, social media has become an important resource to maintain social 

interaction. Even though its use might alleviate some of the psychological and mental health 

impact of the isolation, it is essential to analyze its negative impact in children and 

adolescents (Deslandes & Coutinho, 2020). In addition, Lai et al, (2020), contends that 

consuming indiscriminate information about the pandemic among the children July trigger 

stress, anxiety, panic and depression. He notes that the effect is even more intense in younger 

individuals that do not have the discernment to filter information.  

Coutinho, (2020), also confirms that the excessive use of the Internet might create an 

addiction, compromising the development of a healthier routine during the pandemic, which 

is also portrayed in the study, leisure, and exercise activities. Third, digital social networks 

are extremely based in the virtual construction of a self-image and visibility, which, 

especially for the youngest, might mediate self-esteem through the pursuit of social approval. 

Simultaneously, social media can be a violent place. As a consequence, its excessive use July 

contribute to self-harm actions through virtual challenges, in which the participant has 

assignments related to self-mutilation and even suicide that should be filmed and posted. 

In comparison to SARS, Sher (2020a), made an analysis on sleep quality during the pandemic 

also indicated that there has been a rise in sleep disturbances, a critical condition associated 

with anxiety, depression, and suicidal behavior during the Covid-19 pandemic. Furthermore, 

diminished sleep quality promotes short temperament and, as a consequence, complicates 

family cohabitation (Islam et al., 2020). Hence Dudey et al (2020), concludes that the 

COVID-19 pandemic July intensify psychological disorders or precipitate others, for 

instance, anxiety, depression, PTSD, alcohol misuse, obsessive-compulsive behaviors, panic 

and paranoia on the population.  



15 
 

Following the studies made on the previous pandemics over time, Barbisch et al, (2015), 

there is the evaluation of the psychological effects of the pandemic on the population, mostly 

children, college students, and health professionals; SARS, Ebola, H1N1, Equine Flu, and the 

current COVID-19, show that the psychological effects of contagion and quarantine is not 

limited on the fear of contracting the virus. There are some elements related to the pandemic 

that affect more the population, such as separation from loved ones, loss of freedom, 

uncertainty about the advancement of the disease, and the feeling of helplessness (Cao et 

al.,2020). In light of these consequences, a careful evaluation of the potential benefits of the 

quarantine is needed, taking into account the high psychological costs (Day et al., 2006). 

In general, Cao et al (2020), posit that parents observed emotional and behavioral changes in 

their children during the quarantine: symptoms related to difficulty concentrating (76.6%), 

boredom (52%), irritability (39%), restlessness (38.8%), and nervousness (38%), sense of 

loneliness (31.3%), uneasiness (30.4%), and worries (30.1%). From the comparison between 

the two groups—Spanish and Italian parents—it emerged that the Italian parents reported 

more symptoms in their children than the Spanish parents. Further data collected on a sample 

of college students at the time of the spread of the epidemic in China showed how anxiety 

levels in young adults are mediated by certain protective factors, such as living in urban 

areas, the economic stability of the family, and cohabitation with parents (Alvarez et al., 

2020). 

2.2 Social effect on the academic performance of learners 

UNESCO (2019), advance that due to loss of livelihoods particularly in low-income 

households, some children have been forced into income-generating activities to support their 

families’ survival. In such poverty-stricken areas, securing food takes precedence over 

learning. For instance, children from poor families and disadvantaged neighborhoods have 

resorted to working as opposed to learning in order to provide for their families. This raises 

the increase on sexual exploitation with the young girls engaging in transactional sex in order 

to gain not only access to essential needs like sanitary towels but also to support their 

families. This has highly contributed to early and unplanned teenage pregnancies which have 

been projected to be on the rise during COVID-19 thus contributing to loss and disruption in 

learning. 

As a matter of fact, as the ―stay home‖ recommendations remain, it is crucial to remember 

that home is not always a safe place for everyone. It can also be a residence for distortion of 
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power and abuse, which is supported by studies that suggest that forced proximity, along with 

economic stress and disaster-related instability, are risk factors for aggression and domestic 

violence (Bavel et al., 2020; Usher et al., 2020). Furthermore, distancing measures also 

represent, for those living in violent places, diminished access to community-based and 

familial support, with fewer opportunities to ask for help (Usher et al., 2020). Fear of 

COVID-19 and threats about contamination can even be used as a coercive mechanism to 

maintain the abuse. As a consequence, for example, those suffering from domestic violence 

July be less inclined to go to school and resort to early marriages (ibid). 

Murgatrotd, (2020), indicates that with the restrictions on the movement of people, free 

interaction of learners, wearing of face masks, the need to practise physical distancing, and 

prohibitions on mass gatherings, face-to-face classes, community engagements, internships, 

practicum activities, and other forms of experiential learning methods can no longer be 

employed for as long as the pandemic persists. This presents an opportunity for the academic 

community to innovate and develop alternative teaching strategies that will allow for a more 

conducive learning environment, given these limitations. According to Nadkarni et al., 

(2020), the pandemic has clearly demonstrated the social, economic, political and 

environmental realities and phenomena from varying perspectives, and the unsustainable 

conditions that the learners have been living with; it has also produced new problems and 

challenges and changed the way we live our lives.  

Quine, (1990), notes that the attribution of the so-called intentional states, through which the 

psychology commonly explains human behavior, is based on empathy (Treccani, 2020) and 

leads people to attribute beliefs, desires, and perceptions of analyzing this aspect within the 

recent situation of the pandemic, an increment of antithetical positions and attitudes could be 

noticed. On the one hand, people identify themselves with those who suffer (neighbors, 

friends, relatives who are living stressful events), promoting activities such as the so-called 

―suspended expenses.‖ For instance, Durkheim, (1992), found out that solidarity and 

humanitarian activities, food, and medicine delivery for people who are unable to go to the 

pharmacies was difficult to hand. The hyper connection of feelings becomes a way to reduce 

the self-isolation and its consequences, representing the contrary of the idea of Durkheim 

(1858), who considered society as a specific entity, built on social facts. The sensation ―to be 

forced to feel‖ could lead people to distance themselves from others after the emergency 

situation, incrementing social phobias. 
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In addition, Holmes et al., (2020), says that critical aspect of this context is that, due to 

physical distancing, many elective appointments have been canceled and mental health 

support systems have been suspended, even though remote assistance is rapidly increasing. 

For example, the relationship between learner and the teacher is different, leading to more 

responsibilities in listening and understanding feelings expressed during the video call, 

generating a forced social distance. Hence, the aforementioned ―forced empathy‖ July be 

common in this period because the social distance and the emergency situation make people 

want to be heard and appreciated, and the simple question ―how are you?‖ becomes an anchor 

to express fears and emotions (Pasetti, 2020). 

The Covid-19 pandemic has affected the way people live interpersonal relationships. The 

lockdown was characterized by a different organization of daily life, with an increase of time 

at home and a reduction of distance through digital devices. This period was also seen as an 

evolution in the concept of empathy, producing new perspectives in the study of the 

phenomenon according to sociological and neurological points of view. Indeed, empathy 

defined as the ability to understand and share the feelings of another—involves several 

elements, such as: (a) social context and historical period of the individual, (b) neurological 

mechanisms, and (c) psychological and behavioral responses to feelings of others. The neuro-

sociological perspective analyzes the mechanisms involved in the empathic process, focusing 

on human communication and interpersonal relationships (Singer & Lamm, 2009; Decety & 

Ickes, 2009). Specifically, in this historical period characterized by an increment in the man–

machine relationship, neuro-sociology could become one of the principal sciences for the 

study of human relations and technology. ―We live increasingly in a human–machine world. 

Anyone who doesn’t understand this, and who is not struggling to adapt to the new 

environment—whether they like that environment or not—is already being left behind. 

Adapting to the new, fast-changing, technologically enhanced context is one of the major 

challenges of our times. And that certainly goes for education‖ (Presky, 2012). 

Additionally, Bago, J. L. et al., (2020), reports that on March 15, 2020, when the Kenyan 

government abruptly closed all schools and colleges nationwide in response to COVID-19, it 

disrupted nearly17 million learners countrywide. The closure of institutions not only affected 

learners and teachers but also brought forth numerous economic and social issues, including 

loss of learning, the beauty of meeting and discussing concepts together, education exclusion, 

homelessness, nutrition and economic crisis, childcare challenges and increase in teenage 
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pregnancy cases, financial cost implication to households, and sexual exploitation among 

others. The effects have been more severe for the underprivileged children and their 

households from the urban poor communities. 

Much as the ministry of education has tried adopting a remote and digital mode of learning in 

Uganda, Tumwesigye, (2020), is in agreement with (Elizabeth et al., (2020); Mash, E. (2020), 

who note that the learning gap has increased and most learners being excluded from online 

education, television, radio and telephone due to challenges of access to internet and the 

affordability factor and unreliable electricity in the Division. According to an article in the 

New Vision newspaper on July, 2020, most parents are not able to finance the school digital 

related expenses such as learning materials and daily internet bundles; thereby they are 

disadvantaged compared to their counterparts who can afford these items. This further widens 

the inequality gap and impedes their ability to access quality education and continued 

learning. This has resulted into limited and minimal learning within the areas, especially in 

urban informal settlements. (Mash, E. (2020). Also, smart phones are beyond reach for most 

of these communities. Even when adults have those, tensions around privacy and children 

unsupervised internet use renders access to digital learning non-existent (The New Vision, 

(2020). Areas where electricity and technology do not exist, learning does not take place. Yet 

such disadvantages present challenges for the marginalized families and learners who must 

compete with their more privileged peers during the digital lessons and national examinations 

(Nadkarni et al., 2020). 

Likewise, Clemente-Gonzalez, (2016), points out that lack of other family members such as 

grandparents, who had been playing a role in accompanying especially with children in 

preschool, complicates the state of confinement and the lack of school attendance that is 

taking place, initially planned for 6 months in a row. The study by Clemente-Gonzalez of the 

University of Murcia highlights the relevance of grandparent–grandchild relationships and 

the role of the former in the social and emotional development of the child, which gives great 

significance to their grandparents for the appreciation observed in them, recognizing their 

importance in the family structure. At this point, it is also necessary to point out the lack of 

relationships between equals and a face to face interaction with their teachers which is so 

important for correcting the emotional development of children is lacking. 

Another important aspect that has been affected by the Corona Virus pandemic is the practice 

of Physical Education (PE). Many schoolchildren practice physical exercise based solely on 
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the subject of Physical Education. This subject is not only based on motor skills but is a 

practice that affects schoolchildren in a global way, influences many aspects of their daily 

lives, and helps teachers to better understand students in their different dimensions ( Founaud 

& Gonzalez-Audicana, 2020). Lack of PE is associated with obesity, as indicated by different 

studies that relate the regular practice of physical exercise with the reduction of health 

problems (Castaneda-Vazquez et al., 2020). 

Furthermore, Elhadary et al. (2020) evaluated the social impacts of COVID-19 on the 

academic performance of science and social science students in Turkey. Their findings 

showed that many factors affected the academic performance of the students during the 

COVID-19 crisis. Despite that, their study also revealed that both teachers and students are 

satisfied with the application of digital and online learning and teaching. Loton et al. (2020), 

note that the result of their findings showed that there is a significant impact on both 

performances of the students and their level of satisfaction with online teaching and learning 

during the COVID-19 outbreak since learners are tJulyht by new teachers and their 

participation lay devoid.  

Likewise, another study conducted in Indonesian context where the researcher explored the 

solution, advantages and constraints with digital learning during the COVID-19 pandemic 

showed that their participant’s satisfaction on the performance of the students during the 

COVID-19 outbreak was alarming (Fatoni et al., 2020). Hence, based on the aforementioned 

researches carried out on the effects of COVID-19 on the performance of students, one can 

infer that there is a great influence of COVID-19 on the academic performance of students as 

most of them are not attending the lessons. 

2.3 Mitigation of the psychological and social effects of Covid-19 pandemic 

The COVID-19 pandemic has produced a new world full of challenges, dilemmas, as well as 

opportunities. It is up to us to adapt and transform the challenges and dilemmas to 

opportunities for growth and development for our nation and the global community. 

According to Nadkarni et al., (2020), there is an urgent need to provide visionary solutions to 

mitigate the looming social and psychological challenges ahead of the education of our 

learners. Exacerbated socio-economic hardships imposed on households by the health crisis 

will have ripple effects as families consider the financial and opportunity cost of education. 

Dwindling incomes and loss of parents due to prolonged lockdown could mean that large 

numbers of children will never return to the classroom. There is overwhelming evidence the 
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longer children are out of school, the greater the risk of violence, rape, child marriages, child 

labour, prostitution and other life-threatening often criminal activities. 

According to Wang,G. et al, (2020), social isolation and mental health problems that co-occur 

in early childhood and to children who exhibit problematic behaviors and force them to 

struggle to cope with social challenges that accompany their progression throughout 

childhood leading to loss of the physical and social benefits of a schooling environment, 

other risk factors which are likely to affect the learning process could be mitigated by having 

Cognitive Behavioral Therapy (CBT) with an emphasis on Problem Solving Therapy, activity 

scheduling, and peer led group support. This initiative July result in actual benches in various 

communities where individuals with mental health issues could go and talk to lay-people who 

have received training. As far as Mental Health Covid-19, (2020), adolescents with previous 

psychological mental health disorders require particular attention since disruption of school 

routine can decline their mental health status (Khan et al., 2020). Moreover, the current 

events have further prompted the expansion of remote work, whereas schools and daycare 

centers had to interrupt their activities. In this setting, family and work environment have 

merged and decreased performance that can be seen in both spheres, as stress intensifies 

(Mental Health Covid-19, 2020). 

Although not many studies have been done exploring the effects of COVID-19 on the 

academic performance of students and assessing their level of performance and satisfaction 

with the digital and online teaching during the outbreak of COVID-19, the researcher made 

an effort to find out the most related studies concerning the present study (Wang & Tang, 

2020), the government of each country should offer financial support for the vulnerable 

population in this context, including the self-employed and those with lower income in order 

to be able to support their children’s education. Gunnel et al., (2020) indicates that it is also 

crucial for governments to prepare an economic plan during and after the quarantine, in order 

to reduce stress about the uncertainty of the future. Moreover, aiming to alleviate the 

economic burden faced particularly by numerous groups throughout the community, medical 

expenses of COVID-19 confirmed and suspected patients should be subsidized by the 

government. This strategy July also ensure that individuals seek medical care and, therefore, 

promotes health equity and disease control amongst the more vulnerable groups (Wang & 

Tang, 2020). 
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In light of this difficult scenario, there are ways in which individuals July personally attempt 

to improve both the psychological and social effects of Covid-19. Undoubtedly, maintaining 

interest and motivation is difficult for those suffering from mental health disorders or for 

those struggling financially (Mental Health Covid-19, (2020). Nonetheless, studies have 

suggested that nourishing adaptive mindsets regarding stress July exert positive effects on 

how people deal with their emotions. It July also reduce adverse physical symptoms and 

boost physiological functioning under acute stress (Bavel et al., 2020). In fact, stress and loss 

of life satisfaction have been associated with higher levels of inflammation, which increases 

the odds of contracting the disease (Mesa Vieira et al., 2020). 

Moreover, a study with employed students observed that there are multiple emotion 

regulation strategies that might be helpful during this period. They include seeking and 

reaching out to social connection, such as friends or family, or even volunteering, as reducing 

the feeling of loneliness and enhancing belongingness is crucial to prevent suicide (Holmes et 

al., 2020). Keeping oneself committed to other things (i.e., hobbies, music, reading, film, and 

television and home improvements) and engaging in enjoyable activities to improve one’s 

mood have also been suggested (Restubog et al., 2020). As complex and multi-component 

activities, arts and crafts have been highly associated with diminished risk of developing 

mental health disorders (Conejero et al., 2020). It is suspected that they modulate several 

neurotransmitters, as well as cortisol levels, and stimulate neuroplasticity. Therefore, they 

offer the possibility of emotional expression and regulation (Conejero et al., 2020). 

Jimenez-Pavon et al., (2020); Lyons et al., (2020)., show that  as the COVID-19 outbreak 

severely restricted people’s movement, outdoor activities have been limited, which does not 

mean, however, that physical activity needs to be limited as well. Physical exercises have 

been strongly associated with positive effects regarding mental and physical health of our 

children.  Therefore, exercising at home is an accessible and easy alternative, which includes 

not only walking and running, but also several online and free classes of different sport 

modalities (Chen et al 2024; Jimenez-Pavon et al., 2020;Mental Health Covid -19 2020). 

Santarone et al., (2020), assert that support measures such as psychologists and psychiatrists’ 

appointments, psychological assistance hotline, support groups and reading materials 

illustrating coping mechanisms to deal with stressors to the population should also be 

provided without stigma.  For instance, Zaka et al., (2020) insist that since many 

professionals are afraid of going home and infecting their families, it is important to inform 
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them about the safety measures that can minimize the chances of infection. Furthermore, the 

family members of the healthcare professionals should receive special access to testing and 

treatment, if necessary (Dutheil et al., 2020). 

Deslandes & Coutinho, (2020) notes that it has been recommended that the children maintain 

a healthy routine with adequate sleep cycle and physical activity, and videos can be used to 

encourage them to exercise and to play. Additionally, Wang .G. et al., (2020), posit that in 

order to prevent loneliness, families might seize the opportunity to establish better bonds with 

their kids, providing them a sense of belonging in the family. Loades, et al., (2020) contend 

that social networks should be used to allow interaction of children with their peers; 

nevertheless, it is important that the parents monitor and control the screen time and the 

content visualized as their children interact with their peers. 

According to Brand S. et al, (2020), parents should always talk to children about the current 

circumstances clearly and directly, in order to minimize the negative feelings and to help the 

kids better comprehend the pandemic and the information received from the Internet. 

Unfortunately, Wang et al., (2020) note that an effort that has already been made is the 

creation of the book My Hero is You (Storybook for children on Covid-19, 2020) by the 

United Nations in conjunction with other agencies which was designed to help children aged 

6 to 11 to cope with the stress and anxiety generated by the pandemic has done little as more 

cases of mental health are reported.  

Domestic violence is a complex issue with strong cultural components (Gunnel et al 2020). 

Therefore, it requires a combination of multiple measures in order to protect the victims 

(Sacco et al., 2020), suggest improved reporting of domestic violence, he notes that it is 

important to ensure constant availability of hotlines and digital reporting. However, Borah et 

al, (2020), think that since the victims July be isolated with their perpetrators, other 

alternatives must be adopted. For instance, family, friends and neighbors have an essential 

role revealing domestic violence, and advertising campaigns should encourage the 

community to report the cases (Marques et al., 2020; Sacco et al., 2020; Sharma & Borah, 

2020; Usher et al., 2020).  

Regrettably, the outbreak of COVID-19 greatly affected all the educational levels in different 

contexts across the globe and has been incorporated into the educational settings to have 

possible provision for teachers and students (Oyinloye, 2020). A study conducted by WHO 



23 
 

(2020), examined the impacts of COVID-19 confinement on the performance of students at 

both higher and lower education level and concluded that to allow free interaction and 

commencement of education, vaccination was the only option. Surprisingly, their research 

revealed that COVID-19 vaccination left many with negative impacts on the performance of 

the students with speculations that the vaccine would kill. 

Due to COVID-19, country-wide school closures in Uganda have threatened the social and 

mental health of the youth. Some notable problems are lack of nutrition and social isolation. 

Lack of nutrition poses many risks to healthy development. Similar to many countries in the 

world, in Uganda food is often supplied to children while they are at school. In fact, since the 

1980s, the World Food Program (WFP) has provided school meals in Karamoja. These meals 

encourage children to enroll in and finish school. Since the pandemic hit, the WFP has 

worked to provide ―take home rations‖ to some children, however, this program is evidence 

that access to nutrition is being threatened. Findings from Mash and Wolfe (2010) suggest 

lack of nutrition in childhood enhance risk factors for Intellectual Disability (ID) and 

Attention Deficit- Hyperactivity Disorder (ADHD). In terms of mental health, Loades et al. 

(2020) conducted a study on children and adolescents in isolation as a result of COVID-19 

and found data that suggests children are, ―more likely to experience high rates of depression 

and most likely anxiety.‖ In another finding, the longitudinal significance of social isolation 

of children is noted by countries and has led to depression. 

2.4 Literature Gap 

Studies based on the analysis of the influence of Covid-19 pandemic especially those on 

African countries are rare, (WHO, 2020).Although the ministry of education has made efforts 

to introduce radios, televisions, and e-learning, to enable the continuation of education 

through the live or recorded broadcast sessions for many learners, the learners without access 

to radio should have been neglected, Elizabeth et al (2020). Mash, E. (2020), adds that, 

despite the growth in active Pay-Tv in Uganda subscribers, TV access is still low. 

Literature indicates that there are great variations in television ownership across regions: with 

42% of households in Kampala; 3% of households owned a television in Kigezi; 2% of 

households owned a television in Teso, Bukedi and Acholi, and 1% in West Nile. The 

findings July be explained by the fact that resources are not evenly distributed across regions 

in Uganda (Uganda National Household Survey, (2016). With ―over 15 million children out 

of school as a result of COVID-19,‖ the closure of institutions not only has affected learners 
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and teachers but also brought forth numerous psychological, economic and social issues, 

including interrupted and loss of learning, education exclusion, homelessness, nutrition and 

economic crisis, childcare challenges, domestic violence and increase in teenage pregnancy 

cases, financial cost implication to households, and sexual exploitation among 

others(UNESCO 2020).  

In addition, Tumwesigye (2020), indicates that while education provides many intellectual 

and financial benefits to society, school also serves as a place where children develop 

mentally, physically, and socially where without schools, children become vulnerable to 

many psychological factors such as distress, suicide risks, mood dysfunction and sleep 

disturbances, as well as increased anxiety and depression factors that July stunt their 

development. The studies that have been conducted have no much interest on analysis of the 

pandemic on the academic performance. Against this gap, the main interest of the study was 

to investigate the influence of Covid-19 pandemic on the learners’ academic performance in 

primary schools in Industrial City Division, Mbale City. 

2.5 Conclusion 

This chapter presented the relevant literature for this study. The first part presented empirical 

literature that revolved around the three objectives developed in chapter one. These included: 

the psychological influence of Covid-19 on learners; the social influence of Covid-19 on 

learners’ academic performance; and the strategies to minimize the Covid-19 pandemic 

factors. 
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CHAPTER THREE 

METHODOLOGY 

3.0 Introduction 

This chapter provides a description of the methodology, which was used in the study. It 

included the description of the research design, area of study, population, and sample size and 

sampling procedures, data collection procedures data quality control procedures and data 

analysis and ethical considerations. 

3.1 Research Design 

The study adopted a descriptive research design with a quantitative approach using structured 

questionnaires. According to Hedrick et al (1993) the purpose of a descriptive study was to 

provide a picture of a phenomenon as it naturally occurs and to draw a picture of a situation 

or show how things are related to each other. Mugenda & Mugenda (2008), shares the same 

views that a descriptive research design provides a foundation upon which a phenomenon can 

be described to indicate disparities or certain characteristics. This study described the 

influence of Covid-19 pandemic on the learners’ academic performance in primary schools in 

Industrial City Division, Mbale City. It was considered because the design focused on the 

collection, analysis and interpretation of information on the instructional materials with the 

view of making value judgment. According to Marks and Coleman (1989), a descriptive 

design study is the one which attempts to assess the worth of an event or situation with the 

sole purpose of making a judgment about it. In the same way, the study intended to assess the 

influence of Covid-19 in primary schools in Industrial City Division, Mbale City with the 

sole purpose of making a judgment about it. The researcher used a descriptive design with the 

help of quantitative and qualitative approaches. Quantitative methods was used to collect, 

interpret and analyze numerical data which was done in form of tables, figures and 

frequencies while qualitative methods was used to analyze verbal data hence the design was 

found suitable for the study.    

3.2 Study Area 

Geographically, the study was carried out in Industrial city division, Mbale city. Mbale is 

in Eastern Uganda and is named after the largest district, Mbale which also serves as the main 

administrative and commercial center in the sub-region. Industrial city division is bordered 

by north city division to the north, Bungokho south Division to the south, Budaka District to 
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the west and Nabweya Division to the east. Mbale city is the largest in the region and the 

location of the city headquarters is located approximately 245 kilometers (152 mi), by road, 

northeast of Kampala, the capital of Uganda, and the largest city in that country. The 

following schools were chosen for the study; Fairway primary school, Julyor Mbale primary 

school, Nashibiso primary school, Mbale Police primary school and Nabuyonga primary 

school. 

3.3 Study Population 

The study population involved the selected primary schools in Industrial City Division, 

Mbale City. The main target groups of sampling comprised; head teachers, teachers, students 

and the City education officer. The sampling procedures that were used to get the required 

sample included simple random sampling and purposive sampling techniques. The schools 

were randomly selected from the list of all the schools in the Division. To obtain the samples, 

the names of the schools were written on pieces of papers, put in a container and then drawn 

randomly. Purposive sampling technique was also be used to obtain the required population. 

In this case, heads of schools in the selected primary schools and one City education officer 

were involved in the study. Purposive technique had been generally recommended in social 

science research by (Kothari, 2006), as it focuses directly on the area intended for the study. 

The target population of the study included 25 teachers, 100 pupils, 5 head teachers and 1 

education officer totaling to 131 respondents.  

3.4 Sample Size 

According to Mugenda (2010) and Peter (2012), sampling is the process of choosing the 

research units of the target population, which are to be included in the study. The sample size 

of the study comprised 097 respondents with both sexes regardless of age, literacy levels and 

also included persons with disabilities who are stakeholders in education provision. The 

sample size of study was drawn from the total population of 131 respondents who comprised; 

05 head teachers, 080 learners, 024 teachers and 01 education officer. In each school, the 

head of the school was interviewed together with the City education officer. The total number 

of respondents was 097 as per Kjercie and Morgan Population Table (1970) in appendix VI.  
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Table 3.1: Summary of the Population, sample size and sampling technique 

Items  Target population Sample size Sampling techniques 

Head teachers 05 05 Purposive 

Teachers  025  024 Simple Random Sampling  

Students  100 080 Simple Random Sampling 

Education officer  01 01 Purposive  

Total  131 097  

Source: Primary Data, 2024 

3.5 Sampling Techniques 

Sampling technique is defined as the process of selecting samples to represent the population 

(Kothari, 2009). In this study, the researcher used two types of sampling techniques namely 

simple random and purposive sampling techniques as described below;  

3.5.1 Simple Random Sampling 

According to Cohen, et al (2000), simple random sampling appears when each unit of the 

sample has been selected entirely by chance where each subject or unit in the population has 

an equal chance of being selected. This technique was used to select the pupils and teachers 

from the primary schools from Industrial city division. After the pieces of papers have been 

mixed up in a basket and the researcher asked students from a public school to randomly pick 

up four pieces of papers one at a time until a sample of five schools was obtained. Simple 

random sampling procedure was preferred because of its power to minimize biasness in 

sample selection and therefore maximize sample representativeness.  

3.5.2 Purposive Sampling 

Purposive sampling technique was used to select the City Education Officer who was 

expected to provide information on the influence of Covid-19 pandemic on the academic 

performance of learners in the Division. The technique was also used to sample the head 

teachers who are responsible for the management of the schools. The City Education Officers 

were the overseers of these schools and hence have information regarding the influence of 

Covid-19 in primary schools in Industrial City Division, Mbale City. Purposive sampling was 

suitably chosen for this study because it best enabled the researcher to answer the research 

questions. The choice of purposive sampling was based on characteristics or quality of the 
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respondents for the purpose of this research. For example, head teachers were selected based 

on their administrative and leadership roles they played. 

3.6 Research Instruments 

The study used questionnaires and interview guides to collect data for the study. 

3.6.1 Questionnaire 

A questionnaire is defined as a list of questions which are designed to solicit specific 

responses that are required, Sarantakos, (2005) which was used in this study. This method 

was used to aid in the collection of data from learners and teachers.  According to Amin, 

(2005), a questionnaire is a self-report instrument used for gathering information about 

variables of interest in an investigation. Closed ended likert scale questionnaire were 

designed and used in accordance with the objectives one and two and the key variables of the 

study. A questionnaire was preferred because there was a less chance of any bias with a 

standard set of questions used for your target audience. According to Mugenda & Mugenda, 

(1999), a questionnaire is appropriate for large samples and respondents can fill them at their 

own convenience as recommended. The questionnaire was designed as follows; section A 

had demographic data, Section B questions on the study variables with closed ended 

questions and section C had open ended questions. The researcher developed a questionnaire 

based on a five point Likert scale as follows: Strongly Agree 5, Agree 4, Neutral 3, Disagree 

2 and Strongly Disagree1. 

3.6.2 Interview Guide 

This refers to a one on one vocal questioning method of discussion. It involves face to face 

interaction between a respondent and the researcher. Structured questions was used to allow 

head teachers to freely interact with the researcher who had a chance to ask broad questions 

concerning the study. This enabled provision of high degree of clearing up the unknown 

information. The interview guide was used because of its advantages; such as simplicity, 

applicability, and flexibility in tapping information that could be acquired in details and in a 

well explained manner. The interviews were conducted with head teachers and one city 

education officer to discuss questions on the influence of Covid-19 pandemic on the learners’ 

academic performance regarding the psychological and social effects and how these could be 

mitigated in the primary schools in Industrial City Division, Mbale City.  
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3.7 Data Quality Control 

In an attempt to achieve quality data, the researcher made an analysis with respect to 

instrument validity and reliability. 

3.7.1 Reliability of Research Instruments 

Reliability refers to the degree to which scores on same test by the same researcher are 

consistent overtime. The researcher used a test – re-test reliability method to determine the 

reliability of the study which was established by administering the same test to the same 

sample that was not part of the sample of the study on two different occasions within an 

interval of two weeks. The relationship between the two scores was generated and reliability 

established. The purpose was to ensure consistence in the views and opinions of respondents 

regarding the study at hand. After computation, the reliability was found above 0.75, and the 

instrument was good enough and satisfactory and therefore worthy being used for data 

collection. 

3.7.2  established the validity of the questionnaires through discussion of the instrument with 

colleagues followed by confirmation and criticisms by the supervisor. For content validity 

index (C.V.I) to be computed in this study, questions were formulated and the views of the 

supervisor in the field of Educational Management and Administration were put into 

consideration to ensure consistence and applicability of the instrument. The judges were 

selected to independently rate the relevance of the items in the questionnaire and interview 

guide in relation to the research objectives. To compute the Content Validity Index (CVI), the 

researcher utilized the formulae below. 

CVI =   X  

  Y 

Where CVI = content validity index  

X= No. of items rated as relevant    

Y = Total No. of items in the instrument  

CVI =       14 = 0.8 

                 18   

CVI = 0.8 

According to Amin (2005), whenever values obtained fall below 0.7, the research tools are 

confirmed inappropriate and invalid. This therefore implied that for instruments to be 

confirmed appropriate and valid, the CVI score was expected to above 0.7. 
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3.8 Data Collection Procedure 

The researcher obtained an introductory letter from the Head of Department Education of 

Uganda Christian University, Mbale University College, introducing her to the management 

and administration of the primary schools in Industrial City Division, Mbale City, seeking 

permission to be allowed to conduct a study in the schools. Thereafter the researcher made 

prior appointments with the respondents to seek views and opinions on the study under 

investigation. 

3.9 Data Analysis 

Data analysis is a systematic process involving working with organizing data and breaking 

them into manageable unity (Bagdon & Biklen, 1992). It is also concerned with 

systematizing data searching for patterns, discovering what is important, what is to be leant 

and deciding what to tell others (Cohen et al, 2007). All information that was collected from 

interviews and questionnaires were subjected to content analysis which involved identifying 

coherent and important examples, themes and patterns in data collected from the field work. 

Qualitative approach therefore, was analyzed through thematic analysis where data was 

categorized according to their relevant themes and patterns developed accordingly. 

Quantitative data from the questionnaires was analyzed through simple descriptive statistics 

after tabulation and conversion into frequencies and percentages for descriptive purposes. In 

the first place data was cleaned from errors and then coded. After coding, data was analyzed 

through content analysis to examine its influence on pupils’ academic performance.  

3.10 Ethical Considerations 

Research ethics refers to moral principles guiding research (Horman, 1991). It means 

conducting research in a way that goes beyond merely adopting the most appropriate research 

methodology, but conducting research in a responsible and morally defensible way.  

To ensure these ethical considerations are taken into account, the consent of the respondents 

and confidentiality was sought and assured that the data they provided was strictly for 

purposes of the study.  

In addition, to enhance the participant’s privacy, the respondents’ names were not used thus; 

Confidentiality was practiced by avoiding the use of names but rather initials or codes.  
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The researcher endeavored to respect the rights of the respondents in the process of getting 

the information; sought for permission from the local leadership before carrying out the 

study.  

Coercive approach was as much as possible avoided in trying to access information from the 

respondents. The researcher rather observed professional ethics in conducting the study. It is 

emphasized that this research report is original, and that no known study regarding the 

influence of Covid-19 pandemic on the learners’ academic performance in primary in 

Industrial City Division, Mbale City had been done. 

 

 

 

 

 

 

 

 

 

 

 

 

 



32 
 

CHAPTER FOUR 

PRESENTATION, ANALYSIS AND INTERPRETATION OF FINDINGS 

4.0 Introduction 

The chapter presents findings on the influence of Covid-19 pandemic on academic 

performance of the learners in selected public primary schools of Industrial City Division 

Mbale City. Data was analysed using self-administered questionnaires and interviews. It 

contained the response rate, demographic characteristics of the respondents and the data 

already existing and the information collected as being presented and discussed below. 

 

4.1 Response rate of the respondents 

Table 4.1 The response rate of the respondents 

Response  Frequency  Percentage  

Expected  respondents  97 100 

Actual respondents  

Non response 

95 

02 

97.9 

2.1 
 

  

Source: Primary Field Data (July, 2024) 

In this study, the researcher expected to interview 097 respondents (100%), however, the 

researcher was able to interview 95(97.9%) with only 02(2.1%) that did not participate. This 

implies that the researcher was successful in getting majority of the expected respondents 

who participated in the study 

4.2 Demographic characteristics of respondents 

This section describes the age, sex, marital status, level of education and religious affiliation. 
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4.2.1 Age of the respondents 

Table 4.2 the age of the respondents. 

       Years Frequency Percentages 

         13-20 

         21-30                                    

42 

25 

43.2 

25.8 

         31-35 15 15.5 

         40-49 09 9.3 

         50 above 06 6.2 

TOTAL 97 100 

Source: Primary Field Data (July, 2024) 

The data from research study showed that the respondents in the age bracket of (13-20) were  

represented by 42(43.3%), (21-30) were represented by 25(25.8%), (31-35) were represented 

by 15(15.5%), (440-49) were represented by 9(9.3%) and the least being 50 above with 

06(6.2%).The implication behind this is that the majority of the pupils are below the age of 

19 years,. This was followed by 21-35and this indicates that most of the teachers are at the 

age of 21years and above while those above of 50 years were the least and it includes head 

teachers and few parents and local leaders. These were few and had problems of sight. In 

most cases they use spectacles. This also implied that, the researcher provided an equal 

opportunity for all respondents of different age groups to participate in the study for accuracy 

and uniformity  

4.2.3 Sex of the respondents 

Table 4.3 Sex composition of the respondents 

             Sex  Number          Percentage  

         FEMALE 56               57.7 

          MALE 41               42.3 

          TOTAL 97               100 

Source: Primary Field Data (July, 2024) 

Findings from the table 4.3 above showing the sex of respondents indicated that 56(57.7%) 

were females whereas the male respondents were represented by 41(42.3%), this indicates 
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that the researcher was gender sensitive and provided opportunity to both genders to express 

their views. However the large female response could be attributed to the fact that there were 

more females in comparison to the males in the research study area.  

4.2.4 Marital status of the respondents 

 Table 4.4: Marital status of the respondents. 

Category   Number of respondents  Percentages 

Single 54 55.7 

Married 16 16.5 

Separated 14 14.4 

Widowed 09 9.3   

Divorced 04  4.1 

     Total  97 100% 

Source: Primary Field Data (July, 2024) 

According to table 4.4 above, single respondents were represented by 54(55.7%) and this 

made the highest response. These were mainly school children. This was followed by married 

respondents who made 16(16.5%). The separated were represented by 14(14.4%), the 

widowed was represented by 9(9.3%) and divorced was rated at 4 (4.1%). From the table 

above, it therefore revealed that the majority of the respondents were single and these were 

children taking on studies at school.  

4.2.5 Level of education 

Table 4.5: The level of education of the respondents. 

Level of Education Frequency Percentages 

Unskilled 40  41.2 

Certificate 

Degree 

32 

20 

33 

20.6                   

Master 05 5.2 

     Total 97 100 

     Source: Primary Field Data (July, 2024) 
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The findings from the table 4.5 above indicated that 40(41.2%) were unskilled though had 

reached primary level. 32(33%) had acquired certificates. This is attributed to the fact that 

having a certificate was one of the requirements to be recruited in the public service as 

teacher. 20(20.6%) had acquired degrees while 05(5.2%) of the respondents were masters’ 

holders. From the findings in the table above, it therefore showed that the majority of the 

respondents were learnt and live in the civil society. Most of the respondents who had 

acquired degrees were mainly head teachers hence a requirement for one to be appointed as a 

head teacher in primary schools. A master’s degree was an added advantage for one to be 

appointed as a head teacher.  

4.2.6 Religion 

Table 4.6: Religious affiliations of the respondents 

             Religion   Number          Percentage  

             Islam 37               38.1 

             Christianity 60               61.9 

          TOTAL 97               100% 

Source: Primary Field Data (July, 2024) 

In line with table 4.6 above, the research findings indicated that the majority of the 

respondents 60(61.9%) were Christians and this could be because the Christians were more 

than the Muslims in most primary schools in Industrial City Division Mbale City. The least 

response came from the Muslims who made 37(38.1%). The low response can be attributed 

to the fact that they were few generally Muslims compared to the Christians counterparts in 

the region. 

4.3 Psychological influence of Covid-19 pandemic on academic performance of learners 

in Industrial City Division  

The respondents were asked to examine the psychological effect of Covid-19 pandemic on 

academic performance of learners. The following responses were captured as indicated 

below: 
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Table 4.7: The Psychological influence of Covid-19 pandemic on academic performance 

of learners in Industrial City Division  

Response    Frequency Percentages  

Stress leads to poor academic performance 14 14.4 

Anxiety makes learners to disengage in school activities 10 10.3 

Depression makes learners to disassociate with their friends 15 15.5 

Lockdown restrictions make learners unable to build their 

talents  

08 8.3 

Alcohol addiction affects learners’ school attendance 20 20.6 

Self-denial syndrome leads to poor academic performance 30 30.9 

Total  97 100 

Source: Primary Field Data (July, 2024) 

From the table 4.7 above, it indicates that psychological effect of Covid-19 pandemic is due 

to stress which leads to poor academic performance. Stress was reported by 14(14.4%). This 

observation rhymes with Brooks et al., 2020; Dutheil et al., 2020; Gunnell et al., 2020), who 

note that stress is another alarming condition that can be expected to increase as similar or 

worse to what happened in previous epidemics, such as H1N1 Influenza and Ebola (Xu et al, 

2011; Cenat et al, 2020). Accordingly, the adverse effects of this illness are not manifested 

immediately and mental health support must be prepared to deal with this issue in a few 

months. Stress is more likely to take place after longer periods of school disconnection and it 

is associated with increased suicide risk by 2–5% (Thibodeau et al 2013; Brooks et al., 2020).  

Anxiety was proposed by 10(10.3%) of the respondents who affirmed that failure to address 

this concern leads to anxiety. Considering this, (Huang and Zhao, 2020; Li et al., 2020; Qiu et 

al., 2020 Teufel et al., 2020), theorize that anxiety affects learners and note that in one of the 

main evaluated subjects, it has been significantly increasing in society during this pandemic. 

A research group in China analyzed the online posts from about 18,000 Chinese social media 

users before and after the declaration of COVID-19 in China on January 20, 2020 and found 

out that there was an increase in words that mirror negative emotions including anxiety, 

depression, and anger (Li et al., 2020). From the findings, Asmundson and Taylor, (2020b), 

reveal that health anxiety among the learners was manifested. It was characterized mainly by 

catastrophic misinterpretations of bodily sensations, dysfunctional beliefs about health and 

illness and maladaptive coping behaviors which cause harmful consequences that can derive 
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from this condition, including excessive hand washing, social withdrawal, and panic 

purchasing and overspending in resources such as hand sanitizers, medications and protective 

masks.  

The findings are in line with Dubey et al, (2020), who assert that in homes where there were 

suspected cases of COVID-19, the development of obsessive-compulsive symptoms were 

realized as a consequence of anxiety related to their health status (Dubey et al., 2020). The 

same rising tendency has been seen for depressive symptoms on the learners (Bavel et al., 

2020; Pfefferbaum & North, 2020; Restubog et al., 2020; Sher, 2020a). Interestingly, learners 

in the education system seem to be more susceptible to these manifestations in an epidemic 

context, especially due to unreliable access to information and apprehension to its academic 

realization (Pfefferbaum & North, 2020). 

Depression was reported by 15(15.5%). They asserted that due to increasing Covid-19 cases 

across the globe, depression among learners could not be avoided. This is in agreement with 

Dubey et al., & Khan et al., (2020), who indicate that several groups are more vulnerable to 

greater emotional, behavioral and psychological impact of the COVID-19 pandemic 

especially the school going age. Since many of the children under school going age had their 

parents working as health workers who are the healthcare providers during the pandemic, 

specifically frontline workers, in the alarming context of this health emergency, these 

professionals are put through different circumstances and afflictions, which include fear of 

being infected and infecting others, higher workload, significant pressure, pain of losing 

patients and colleagues, the yet unpredictability nature of the virus, inadequate testing, 

limited treatment options and disruption of regular routine in their homes, along with 

insufficient personal protective equipment and other medical supplies, especially in 

developing countries will cause depression (Chew et al., 2020; Lancet, 2020; Mamun et al., 

2020c; Pfefferbaum & North, 2020). Evidence reports that such conditions might make both 

the children and the healthcare givers more vulnerable not only to physical symptoms, 

including headache and sore throat (Chwe et al., 2020), but also to psychological burden, 

with an increase in rates of depression, anxiety, stress, irritability, insomnia, anger, and 

frustration (Brooks et al., 2020; El-Hage et al., 2020; Pfefferbaum & North, 2020; Zhang J. et 

al., 2020). As an illustration, a study in China concluded that half of the frontline healthcare 

professionals had symptoms of depression and anxiety, 70% had psychological distress and 

many also reported insomnia (Mesa Vieira et al., 2020). Holmen et al, (2020), adds that the 
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previous epidemics had a similar pattern, as 29% of the healthcare workers had emotional 

distress after the SARS epidemic in 2003.  

Lockdown restrictions was hinted on by 8(8.3%) of the respondents who asserted that such 

learners cannot concentrate and in the long run their memory is affected by the environment 

they live in. This is in agreement with Murgatrotd, (2020), who indicates that with the 

lockdown restrictions on the movement of people, free interaction of learners, wearing of 

face masks, the need to practise physical distancing, and prohibitions on mass gatherings, 

face-to-face classes, community engagements, internships, practicum activities, and other 

forms of experiential learning methods can no longer be employed for as long as the 

pandemic persists. This presents an opportunity for the academic community to innovate and 

develop alternative teaching strategies that will allow for a more conducive learning 

environment, given these limitations. According to  

Alcohol addiction affects learners’ school attendance and affects their performance. This was 

suggested by 20(20.6%). This finding is supported by Nadkarni et al., (2020), who opine that 

during the lockdown, school going children around the globe are seen drinking alcohol 

although some countries have gone ahead to prohibit alcohol sales. The arguments to sustain 

the restricting conditions included impaired ability of those learners under the influence of 

alcohol to implement the preventive measures, the influence of drinking leading to domestic 

violence, its impact to the immune system and, finally, the high cost of acute drinking which 

July lead to school dropout.  

 Self-denial was proposed by 30(30.9%) and globally, Narasimha et al., (2020), add that 

higher numbers of self-denial syndrome appeared as a consequence within learners with 

Covid-19 patients who suffered from addiction. In a psychiatry emergency service in 

Bangalore, India, twice the number of severe abstinence syndrome (seizures, delirium 

tremens, and hallucinations) occurred per day after the first lockdown (ibid). Furthermore, the 

rise of the black marketing of alcohol, consumption of non-consumable alcohol and even 

suicide in those children suffering from addiction were reported in India leading to self-

denial. 
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4.4 Social effect of Covid-19 on Academic Performance of Learners in Industrial City 

Division 

After interaction with respondents on different fora, they reported various social effects of 

Covid-19 pandemic on academic performance of learners. Their responses were indicated as 

in Table 4.8 below;  

Table 4.8: The Social effect of Covid-19 on Academic Performance of Learners in 

Industrial City Division 

Response  Frequency  Percentages  

Social distancing of learners leads poor classroom 

participation of learners. 

36 37.1 

Loss of freedom makes learners to disassociate with 

their friends. 

15 15.5 

 Poor parental care leads to poor academic performance 20 20.6 

Domestic violence makes learners to disengage in school 

activities. 

10 10.3 

Peer influence affects learners’ school attendance 4 4.1 

Separation from their dear ones affects learners’ school 

attendance. 

12 12.4 

Total  97 100% 

Source: Primary Field Data (July, 2024) 

In accordance to table 4.8 36(37.1%) of the respondents reported that Social distancing of 

learners leads poor classroom participation. This is in line with Holmes et al., (2020), who 

say that critical aspect of this context is due to social distancing, many elective appointments 

have been canceled and mental health support systems have been suspended, even though 

remote assistance is rapidly increasing. For example, the relationship between learner and the 

teacher is different, leading to more responsibilities in listening and understanding feelings 

expressed during the video call, generating a forced reciprocal. In an interview with the head 

teachers, they said; 

The Covid-19 pandemic is a disease which caught all of us unaware. It came with a 

lot of social restrictions with social distancing as the major remedy. In Industrial City 

Division, our children didn’t know the vocabulary of social distancing. When 
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introduced, it forced some of them to drop out of school due to the fact that they could 

not cope with the restrictions which were introduced by the ministry of education 

amidst learning …” 

Pasetti, (2020), is contends with the assertion when he says the forced Covid-19 restrictions  

of social distance, wearing of masks, washing of hands and the emergency situations make 

people want to be hide and shun the simple activities in school, a clear portrayal of fear and 

emotional development. 

Loss of freedom was reported by 15(15.5%) of the respondents who assert that learners in the 

wake of Covid-19 pandemic lost their freedom to social media. The findings of the study are 

supported by Wang G. et al, (2020), who opined that children who were out of school (i.e., 

lockdown, weekend and summer holidays) spent most of their time on screens, irregular sleep 

patterns and less favorable diets which could be exceptionally harmful in longer periods of 

time. From the findings, and following the social distancing measures given by the World 

Health Organization, learners disengaged themselves and resorted to social media which had 

become an important resource to maintain social interaction. In an interview with the district 

educational officer, he said; 

“Industrial City Division and Mbale City as a whole, has experienced the effects of 

the Pandemic too. The curriculum of Ugandan education system allows for some 

practical lessons such as Music Dance and Drama, Physical Education and general 

physical interaction in classroom situation which has actually been banned. Most of 

the children are locked up in their homes and they have resorted to social media 

which is equally a vice to them…” 

In addition, Lai et al, (2020), content that consuming indiscriminate information about the 

pandemic among the children continue to make learners more isolated and triggers stress, 

anxiety, panic and depression. They note that the effect is even more intense in younger 

individuals that do not have the discernment to filter information. 

Poor parental care is another effect with 20(20.6%) of the respondents cementing that some 

learners have parents who have busy schedules and do not have good parental care lest the 

responsibility of grandparents and house helpers. This is supported by Clemente-Gonzalez, 

(2016), who points out that lack of other family members such as grandparents, who had been 

playing a role in accompanying children to school and properly caring for them especially 
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with children in preschool, complicates the state of confinement and the lack of school 

attendance that is taking place, initially planned for 6 months in a row. In an interview with 

the head teachers, it was revealed that; 

“Some parents have been having busy schedules which made them shun the 

responsibility of caring about their children. In the Division, the responsibility of 

children and home chores was left to house maids. Parents became very tough to their 

children forcing some of them into early marriages with a good number of them going 

to the streets of Mbale city…” 

The study by Clemente-Gonzalez, (2020), of the University of Murcia highlights the 

relevance of grandparent–grandchild relationships and the role of the former in the social and 

emotional development of the child, which gives great significance to their grandparents for 

the appreciation observed in them, recognizing their importance in the family structure. At 

this point, it is also necessary to point out the lack of relationships between equals and a face 

to face interaction with their teachers which is so important for the correcting emotional 

development of children is lacking. 

Domestic violence was supported by 10(10.3%), this implies that domestic violence greatly 

affects learners’ academic performance. This is supported by Elhadary et al. (2020) evaluated 

the social impacts of Covid-19 on the academic performance of science and social science 

students in Turkey. Their findings showed that domestic violence made learners to disengage 

in school activities which greatly affected their academic performance during and after the 

Covid-19 crisis. In an interaction with the district education officer, he noted;  

“Most families in Industrial City Division had couples who would not stay a long time 

together. When restrictions of movements were enforced, many of them were caught 

into wrong doings brought about by domestic violence. There were all forms of 

domestic violence which included; buttering, physical abuse, sexual abuse, fighting 

among others. These both socially and psychologically affected the learners’ 

academic performance…” 

Loton et al. (2020), also add that the result of their findings on the social effects of Covid-19 

pandemic in India showed that there was a significant impact of the same on both 

performances of the students and their level of satisfaction with online teaching and learning 

during the COVID-19 outbreak since learners were always home and witnessing the violence.  
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Separation of learners from their dear ones was supported by 12(12.4%). The findings are in 

line with Bago, J. L. et al., (2020), who report that on March 15, 2020, when the Kenyan 

government abruptly closed all schools and colleges nationwide in response to Covid-19, it 

disrupted nearly17 million learners countrywide. The closure of institutions not only affected 

learners and teachers but also brought forth numerous economic and social issues, including 

separation from friends, loss of learning, the beauty of meeting and discussing concepts 

together, education exclusion, homelessness, nutrition and economic crisis, childcare 

challenges and increase in teenage pregnancy cases, financial cost implication to households, 

and sexual exploitation among others. The effects have been more severe for the 

underprivileged children and their households from the urban poor communities. 

4.5 Mitigation of Psychological and Social effects of Covid-19 

The respondents were asked whether there are ways in which the challenges associated to 

Covid-19 pandemic could be mitigated to ensure quality performance in the primary schools 

in Industrial City Division. The following responses were recorded as shown in the table 

below. 

Table 4.9: Mitigation of Psychological and Social effects of Covid-19 

Responses  Frequency  Percentages  

Talking / having time with learners  30 30.9 

Use of Cognitive Behavioral Therapy 28   28.9 

Psychological assistance to learners 24 24.7 

Vaccination of children 08 8.3 

Reporting all forms of domestic violence 07 7.2 

Total  97 100% 

Source: Primary Field Data (July, 2024) 

In accordance with table 4.9 above, 30(30.9%) indicated there is need for Talking / having 

time with learners. This was supported by Dey et al, (2020), who think that parents should 

always talk to children about the current circumstances clearly and directly, in order to 

minimize the negative feelings and to help the kids better comprehend the pandemic and the 

information received from the Internet. In an interview with the district education officer, he 

noted that;  
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“Some parents in the Division left their children, “to whom it July concern.” The way 

some children behaved showed there was very little input from the parents. During 

the pandemic, children lost hope. They needed someone to encourage them or even 

some books of hope to read but which was not the case in some families…” 

Unfortunately, Wang et al., (2020) note that an effort that has already been made is the 

creation of the book My Hero is You (Storybook for children on Covid-19, 2020) by the 

United Nation in conjunction with other agencies which was designed to help children aged 6 

to 11 to cope with the stress and anxiety generated by the pandemic but which has done little 

as more cases of mental health are reported.  

Cognitive Behavioral Therapy was supported by 28(28.9) of the respondents who proposed 

that talking to children would help to better learners’ performance. This is supported by 

Matthews et al. (2015), who assert that there is need for Cognitive Behavioral Therapy as a 

result of social isolation and mental health problems that co-occur in early childhood and to 

children who exhibit problematic behaviors and force them to struggle to cope with social 

challenges that accompany their progression throughout childhood leading to loss of the 

physical and social benefits of a schooling environment and could cause other risk factors 

which are likely to affect the learning process. Such issues could be mitigated by having 

Cognitive Behavioral Therapy (CBT) with an emphasis on Problem Solving Therapy, activity 

scheduling, and peer led group support. As far as Mental Health Covid-19, (2020), is 

concerned, adolescents with previous psychological mental health disorders July require 

particular attention since disruption of school routine can decline their mental health status 

(Khan et al., 2020). In an interview with the head teachers, it was revealed that; 

“Most of the school-going children especially boys had resorted to drug abuse, bad 

groups and suicidal activities such as theft. The girls on the other hand, had resorted 

to flirting, early marriages among others. This is because the nature of the pandemic 

never allowed experts to talk to them about life…” 

Mental Health Covid-19, (2020), notes that the current events of Covid-19 pandemic have 

further prompted the expansion of remote work, whereas schools and daycare centers had to 

interrupt their activities. In this setting, family and work environment have merged and 

decreased performance that can be seen in both spheres, as stress intensifies which requires a 

psychological therapy.  

Psych`ological assistance accounted for 24(24.7%). Some respondents commented by saying;  



44 
 

“I can’t imagine our children who think the world is about to end can study. They are 

psychologically tortured. They were mentally sick and 24 seven, they were sleeping. 

They had it that education had ended and didn’t even mind about revision. I think, it 

was high time that the government offered experts to prepare them 

psychologically…” 

This was supported by Santarone et al., (2020), who proposed that support measures such as 

psychologists and psychiatrists’ appointments, psychological assistance hotline, support 

groups and reading materials illustrating coping mechanisms to deal with stressors to the 

population should also be provided without stigma.  Forinstance, Zaka et al., (2020) insist 

that since many professionals are afraid of going home and infecting their families, it is 

important to inform them about the safety measures that can minimize the chances of 

infection Furthermore, the family members of the healthcare professionals should receive 

special access to testing and treatment, if necessary (Dutheil et al., 2020). 

Regarding vaccination of children, respondents provided divergent views 08(8.24%) revealed 

that vaccination of school going children would help schools to open on time and to avoid 

degeneration decay. From the interviews conducted by the researcher, respondents gave their 

views as follows;  

“Vaccination of our children wouldn’t be bad but are they having the rightful 

vaccine? In the first place, even we the parents fear the vaccine. How then can our 

children be vaccinated? In Industrial City Division and Uganda as a whole, there was 

no vaccine for almost 90% of the primary school children. Secondly, the government 

needed to have special people talking to our children’s vaccination…” 

The findings are in line with WHO (2020), in a report conducted in India that examined the 

impacts of COVID-19 confinement on the performance of students at both higher and lower 

education level and concluded that to allow free interaction and commencement of education 

which revealed that vaccination was the only option. Surprisingly, their research revealed that 

COVID-19 the idea of vaccination left many with negative impact on the performance of the 

students with speculations that the vaccine would kill. Regrettably, the outbreak of COVID-

19 greatly affected all the educational levels in different contexts across the globe and has 

been incorporated into the educational settings to have possible provision for teachers and 

studentsbut have declined vaccination (Oyinloye, 2020). 
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Reporting domestic violence was supported by majority of the respondents with 7(7.2%). In 

their response to this, respondents confirmed that there was a lot of domestic violence in 

many homes leading to broken marriages and mental stress and depression of learners. This 

assertion was supported by many who reported that;   

“Many homes in the Division went through serious domestic violence which in turn 

had affected our school going children. This violence, on a sad note was not reported 

to authorities but no serious course of action was seen. In turn, it caused some of the 

boys to vacate their homes into streets while girls went for early marriages…” 

This is in agreement with Gunnel et al (2020), who confirms that domestic violence is a 

complex issue with strong cultural components, it requires a combination of multiple 

measures in order to protect the victims (Gulati & Kelly,(2020). Sacco et al., (2020), suggest 

improved reporting of domestic violence, he notes that it is important to ensure constant 

availability of hotlines and digital reporting. However, Borah et al, (2020), think that since 

the victims July be isolated with their perpetrators, other alternatives must be adopted. For 

instance, family, friends and neighbors have an essential role revealing domestic violence, 

and advertising campaigns should encourage the community to report the cases (Marques et 

al., 2020; Sacco et al., 2020; Sharma & Borah, 2020; Usher et al., 2020). 

Comment 

In line with the above suggestions Covid-19 pandemic can be truncated and this requires a 

joint effort. The results show that what should mitigate the effects of the pandemic are; 

Cognitive Behavioral Therapy, vaccination, psychological assistance, reporting domestic 

violence and talking to children. This too calls for the school heads, educational officers, 

educationists and education stakeholders to carry out sensitization on how to cope with the 

pandemic.  
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CHAPTER FIVE 

DISCUSSIONS, CONCLUSIONS AND RECOMMENDATIONS 

5.0 Introduction 

This chapter presents the discussions, conclusions and recommendations on study findings. 

These are all based on research objectives. 

5.1 Discussion of findings  

5.1.1 Objective one 

Objective one aimed to examine the psychological effects of Covid-19 pandemic on the 

academic performance of learners in Industrial City Division, Mbale City. The results from 

the findings presented by the respondents show the leading psychological effect of Covid-19 

as self-denial. Self-denial by the learners was reported by 30(30.9%). This is followed by 

other factors such as alcohol addiction which was suggested by 20(20.6%), stress which was 

proposed by 15(15.5%), Depression which was suggested by 14(14.4%), anxiety 10(10.3%) 

and lockdown restrictions suggested by 08(8.3%) respectively. 

5.1.2 Objective two  

Aimed to analyse the social influence of Covid-19 on academic performance of learners in 

Industrial City Division, Mbale City. It was found out that Covid-19 pandemic if not well 

handled affects the learners academic performance socially through separation from their 

dear ones which was suggested by 36(37.1%) of the respondents. Other effects per the 

findings included social distancing was reported by 20(20.6%), poor parental care with 

15(15.5%), loss of freedom which was supported by 12(12.4%), domestic violence was 

supported by 10(10.3%) and peer influence which was rated by 4(4.1%). This implies that 

Covid-19 affected over 98% of the learners’ academic performance. 

5.1.3 Objective three  

Sought to determine the ways of mitigating both the psychological and social effects of 

Covid-19 on academic performance of learners in Industrial City Division, Mbale City. 

Majority of the respondents proposed that talking to children would help boost their academic 

performance. This was proposed by 30(30.9%) of the respondents who indicated there is need 

for Talking / having time with learners. This was supported by Dey et al, (2020), who think 

that parents should always talk to children about the current circumstances clearly and 
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directly, in order to minimize the negative feelings and to help the kids better comprehend the 

pandemic and the information received from the Internet. In an interview with the district 

education officer, he noted that;  

“Some parents in the Division left their children, “to whom it July concern.” The way 

some children behaved showed there was very little input from the parents. During 

the pandemic, children lost hope. They needed someone to encourage them or even 

some books of hope to read but which was not the case in some families…” 

Unfortunately, Wang et al., (2020) note that an effort that has already been made is the 

creation of the book My Hero is You (Storybook for children on Covid-19, 2020) by the 

United Nation in conjunction with other agencies which was designed to help children aged 6 

to 11 to cope with the stress and anxiety generated by the pandemic but which has done little 

as more cases of mental health are reported.  

Cognitive Behavioral Therapy was supported by 28(28.9) of the respondents who proposed 

that talking to children would help to better learners’ performance. This is supported by 

Matthews et al. (2015), who assert that there is need for Cognitive Behavioral Therapy as a 

result of social isolation and mental health problems that co-occur in early childhood and to 

children who exhibit problematic behaviors and force them to struggle to cope with social 

challenges that accompany their progression throughout childhood leading to loss of the 

physical and social benefits of a schooling environment and could cause other risk factors 

which are likely to affect the learning process. Such issues could be mitigated by having 

Cognitive Behavioral Therapy (CBT) with an emphasis on Problem Solving Therapy, activity 

scheduling, and peer led group support. As far as Mental Health Covid-19, (2020), is 

concerned, adolescents with previous psychological mental health disorders July require 

particular attention since disruption of school routine can decline their mental health status 

(Khan et al., 2020). In an interview with the head teachers, it was revealed that; 

“Most of the school-going children especially boys had resorted to drug abuse, bad 

groups and suicidal activities such as theft. The girls on the other hand, had resorted 

to flirting, early marriages among others. This is because the nature of the pandemic 

never allowed experts to talk to them about life…” 

Mental Health Covid-19, (2020), notes that the current events of Covid-19 pandemic have 

further prompted the expansion of remote work, whereas schools and daycare centers had to 

interrupt their activities. In this setting, family and work environment have merged and 
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decreased performance that can be seen in both spheres, as stress intensifies which requires a 

psychological therapy.  

Psychological assistance accounted for 24(24.7%). Some respondents commented by saying;  

“I can’t imagine our children who think the world is about to end can study. They are 

psychologically tortured. They were mentally sick and 24 seven, they were sleeping. 

They had it that education had ended and didn’t even mind about revision. I think, it 

was high time that the government offered experts to prepare them 

psychologically…” 

This was supported by Santarone et al., (2020), who proposed that support measures such as 

psychologists and psychiatrists’ appointments, psychological assistance hotline, support 

groups and reading materials illustrating coping mechanisms to deal with stressors to the 

population should also be provided without stigma.  Forinstance, Zaka et al., (2020) insist 

that since many professionals are afraid of going home and infecting their families, it is 

important to inform them about the safety measures that can minimize the chances of 

infection Furthermore, the family members of the healthcare professionals should receive 

special access to testing and treatment, if necessary (Dutheil et al., 2020). 

Regarding vaccination of children, respondents provided divergent views 08(8.24%) revealed 

that vaccination of school going children would help schools to open on time and to avoid 

degeneration decay. From the interviews conducted by the researcher, respondents gave their 

views as follows;  

“Vaccination of our children wouldn’t be bad but are they having the rightful 

vaccine? In the first place, even we the parents fear the vaccine. How then can our 

children be vaccinated? In Industrial City Division and Uganda as a whole, there was 

no vaccine for almost 90% of the primary school children. Secondly, the government 

needed to have special people talking to our children’s vaccination…” 

The findings are in line with WHO (2020), in a report conducted in India that examined the 

impacts of COVID-19 confinement on the performance of students at both higher and lower 

education level and concluded that to allow free interaction and commencement of education 

which revealed that vaccination was the only option. Surprisingly, their research revealed that 

COVID-19 the idea of vaccination left many with negative impact on the performance of the 

students with speculations that the vaccine would kill. Regrettably, the outbreak of COVID-
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19 greatly affected all the educational levels in different contexts across the globe and has 

been incorporated into the educational settings to have possible provision for teachers and 

studentsbut have declined vaccination (Oyinloye, 2020). 

Reporting domestic violence was supported by majority of the respondents with 7(7.2%). In 

their response to this, respondents confirmed that there was a lot of domestic violence in 

many homes leading to broken marriages and mental stress and depression of learners. This 

assertion was supported by many who reported that;   

“Many homes in the Division went through serious domestic violence which in turn 

had affected our school going children. This violence, on a sad note was not reported 

to authorities but no serious course of action was seen. In turn, it caused some of the 

boys to vacate their homes into streets while girls went for early marriages…” 

This is in agreement with Gunnel et al (2020), who confirms that domestic violence is a 

complex issue with strong cultural components, it requires a combination of multiple 

measures in order to protect the victims (Gulati & Kelly,(2020). Sacco et al., (2020), suggest 

improved reporting of domestic violence, he notes that it is important to ensure constant 

availability of hotlines and digital reporting. However, Borah et al, (2020), think that since 

the victims July be isolated with their perpetrators, other alternatives must be adopted. For 

instance, family, friends and neighbors have an essential role revealing domestic violence, 

and advertising campaigns should encourage the community to report the cases (Marques et 

al., 2020; Sacco et al., 2020; Sharma & Borah, 2020; Usher et al., 2020). 

5.2 Conclusion 

5.2.1 Objective one 

The first objective concluded that respondents recognize the fact that Covid-19 pandemic 

psychologically affects the pupils’ academic performance and hinders their academic 

progress. This was revealed by 30(30.9%) of the respondents who said that self-denial 

syndrome leads to poor academic performance. Other psychological effects included; 

Alcohol addiction affects learners’ school attendance which was supported by 20(20.6%), 

Depression makes learners to disassociate with their friends was proposed by 15(15.5%), 

Stress leads to poor academic performance was proposed by 14(14.4%), Anxiety makes 

learners to disengage in school activities by 10(10.3%) and Lockdown restrictions make 

learners unable to build their talents which was supported by 08(8.3%) respectively.  
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5.2.2 Objective two  

The second objective concluded that the Covid-19 pandemic socially affects the learners 

academically. The leading effect was; social distancing of learners leads poor classroom 

participation of learners which was proposed by 36(37.1%). The other effects included; Poor 

parental care leads to poor academic performance which was proposed by 20(20.6%), this 

was followed by 15(15.5%) of the respondents who said that loss of freedom makes learners 

to disassociate with their friends, separation from their dear ones affects learners’ school 

attendance 12(12.4%), domestic violence makes learners to disengage in school activities was 

suggested by 10(10.3%) and peer influence affects learners’ school attendance was proposed 

by 4(4.1%) of the respondents respectively.  

5.2.3 Objective three  

This objective concluded that the psychological and social effects of Covid-19 could be 

mitigated as follows; Talking / having time with learners was suggested by 30(30.9%) of the 

respondents as the leading factor. This was followed by other ways of mitigation such as; 

using Cognitive Behavioral Therapy which was proposed by 28(28.9%), 24(24.7%) of the 

respondents proposed that psychological assistance to learners, vaccination of children of 

children was proposed by 08(8.3%) and reporting all forms of domestic violence which was 

proposed by 07(7.2%) of the respondents respectively.  

5.3 Recommendations 

Form the above analysis, the following recommendations in relation to the effect of Covid-19 

pandemic on the academic performance of learners in Industrial City Division, Mbale City 

was made;  

Sensitisation of parents and teachers by the health workers and other experts should be 

carried out with regard to their role and responsibility to do counselling. 

Government to provide vaccines of children from 6 years of age and strengthen legal and 

policy framework that allows that the constitution of vaccination for all.  

Teachers and parents whose learners are have been affected by the Covid-19 pandemic to try 

to counsel them and make them understand that Covid-19 had not come to stay.  
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The religious leaders on top of church sessions should make an effort of extending the 

lessons to Christians with the Covid-19 pandemic. They should also invite Covid-19 task 

force to continue speaking to their congregations.  

Financial empowerment of parents is a key factor since most homes were financially hit. This 

will help parents to provide for their children other than sending them to sell their bodies for 

food.  

Finally, the researcher acknowledges that this research is not the end of the influence of 

Covid-19 pandemic on the learners’ academic performance. It is recommended that further 

research should be undertaken in both private and government schools, urban and rural to 

have a comparative analysis of what goes on in these settings. 

5.4 Areas for further study 

 Carrying out a comparative study on the influence of Covid-19 pandemic in selected 

public schools of urban and rural settings.  

 

 Examining the roles of stakeholders in combating the Covid-19 pandemic in primary 

schools  

 Investigating the influence of Covid-19 pandemic on learners’ enrolment 

 

 

 

 

 

 

 

 

 

 

 

 

 



52 
 

REFERENCES 

 

Alvarez et. al, (2020). Psychological impact of COVID-19 on Pakistani university students  

and how they are coping. medRxiv 2020. [Google Scholar] [CrossRef] 

Asmundson, G. J. G., and Taylor, S. (2020a). Coronaphobia: fear and the 2019-nCoV  

outbreak. J. Anxiety Disord. 70:102196. doi: 10.1016/j.janxdis.2020.102196 

Bago, J. L., Ouédraogo, M., Akakpo, K., Lompo, M. L., & Ouédraogo, E. (2020). Early  

Childhood Education and Child Development: New Evidence from Ghana. Children 

and Youth Services Review, 108, 104620. Benefits of Education.‖ Global Partnership 

for Education, 2020, www.globalpartnership.org/benefits-of-education.  

Bavel, J. J. V., Baicker, K., Boggio, P. S., Capraro, V., Cichocka, A., Cikara, M., et al.  

(2020). Using social and behavioural science to support COVID-19 pandemic 

response. Nat. Hum. Behav. 4, 460–471. doi: 10.1038/s41562-020-0884-z 

Barbisch, D., Koenig, K., and Shih, F. (2015). Is there a case for quarantine? Perspectives  

from SARS to Ebola. Dis. Med. Pub. Health Prepar. 9, 547–553. doi: 

10.1017/dmp.2015.38 

Bowden J (July 9, 2021). "Fauci: 'No doubt' US has undercounted COVID-19 deaths". The  

Hill. Retrieved July 11, 2021. 

Brand, S. P., Aziza, R., Kombe, I. K., Agoti, C. N., Hilton, J., Rock, K. S., ... & Barasa, E.  

(2020). Forecasting the scale of the COVID-19 epidemic in Kenya. MedRxiv.  

Brooks, S. K., Webster, R. K., Smith, L. E., Woodland, L., Wessely, S., Greenberg, N., et al.  

(2020). The psychological impact of quarantine and how to reduce it: rapid review of 

the evidence. Lancet 395, 912–920. doi: 10.1016/S0140-6736(20)30460-8 

Bursztynsky J (July 16, 2021). "CDC director defends telling fully vaccinated they can go  

without masks amid confusion in states, cities". 

Cao, W., Fang, Z., Hou, G., Han, M., Xu, X., Dong, J., et al. (2020). The psychological  

impact of the COVID-19 epidemic on college students in China. Psych. Res. 

287:112934. doi: 10.1016/j.psychres.2020.112934 

Chew, N. W. S., Lee, G. K. H., Tan, B. Y. Q., Jing, M., Goh, Y., Ngiam, N. J. H., et al.  

(2020). A multinational, multicentre study on the psychological outcomes and 

associated physical symptoms amongst healthcare workers during COVID-19 

outbreak. Brain Behav. Immun. 88, 559–565. doi: 10.1016/j.bbi.2020.04.049 

Conjero, I., Berrouiguet, S., ducasse, D., Leboye, M., Jardon, V., Olie, E., et al. (2020).  

https://scholar.google.com/scholar_lookup?title=Psychological+impact+of+COVID-19+on+Pakistani+university+students+and+how+they+are+coping&author=Salman,+M.&author=Asif,+N.&author=Mustafa,+Z.U.&author=Khan,+T.M.&author=Shehzadi,+N.&author=Hussain,+K.&author=Tahir,+H.&author=Raza,+M.H.&author=Khan,+M.T.&publication_year=2020&journal=medRxiv&doi=10.1101/2020.05.21.20108647
https://doi.org/10.1101/2020.05.21.20108647


53 
 

Epidemie de COVID-19 et prise en charge des conduits suicidaires: challenges et 

perspectives. Encephala 46, S66-S72. doi: 10.1016/j.encep.2020.05.001 

Covid-19 (2020). COVID-19 (coronavirus) Quarantine, Self-Isolation and Social Distancing.  

Available online at: https://www.Julyoclinic.org/diseases-conditions/coronavirus/in-

depth/coronavirus-quarantine-and-isolation/art-20484503 (accessed July 26, 2020). 

―COVID-19: At Least a Third of the World's Schoolchildren Unable to Access 

Remote Learning during School Closures, New Report Says.‖ 

Day, T., Park, A., Madras, N., Gumel, A., and Wu, J. (2006). When Is Quarantine a Useful  

Control Strategy for Emerging Infectious Diseases? Am. J. Epidemiol. 163, 479–485. 

doi: 10.1093/aje/kwj056 

Deslandes, S. F., and Coutinho, T. (2020). The intensive use of the internet by children and  

adolescents in the context of COVID-19 and the risks for self-inflicted violence. Cien. 

Saude Colet. 25(Suppl. 1), 2479–2486. 

Dhawan, S. (2020). Online learning: A panacea in the time of COVID-19 crises. Journal of  

Educational Technology, 49(1), 5–22. https://doi.org/10.1177/0047239520934018 

Di Renzo, L., Gualtieri, P., Pivari, F., Soldati, L., Attinà, A., Cinelli, G., et al. (2020). Eating  

habits and lifestyle changes during COVID-19 lockdown: an Italian survey. J. Transl. 

Med. 18:229. 

Dubey, S., Biswas, P., Ghosh, R., Chatterjee, S., Dubey, M. J., Chatterjee, S., et al. (2020).  

Psychosocial impact of COVID-19. Diabetes Metab. Syndr. 14, 779–788. 

Durkheim P. (1858). Explorations on the meaning of psychological well-being. J. Personal.  

Soc. Psychol. 1989, 57, 1069. [Google Scholar] 

Durkheim P. (1992). Institutional Differences and Case Typicality as Diagnosis System  

Severity, Prognosis and Treatment. Master’s Thesis, Orta Doğu Teknik Üniversitesi, 

Ankara, Turkey, 1992.  

Dutheil, F., Mondillon, L., and Navel, V. (2020). PTSD as the second tsunami of the SARS- 

Cov-2 pandemic. Psychol. Med. doi: 10.1017/S0033291720001336 Epub 04/24. 

Elhadary, T., Elhaty, I. A., Mohamed, A. A., & M., A. (2020). Evaluation of academic  

performance of science and social science students in Turkish Universities during 

COVID-19 Crisis. Journal of Critical Reviews, 7(11), 1740–1751. 

https://doi.org/10.31838/jcr.07.11.280 

Elizabeth L Prado, Kathryn G Dewey, Nutrition and brain development in early life,  

Nutrition Reviews, Volume 72, Issue 4, 1 April 2014, Pages 267–284, 

https://doi.org/10.1111/nure.12102 

https://www.julyoclinic.org/diseases-conditions/coronavirus/in-
https://www.julyoclinic.org/diseases-conditions/coronavirus/in-
https://scholar.google.com/scholar_lookup?title=Happiness+is+everything,+or+is+it?+Explorations+on+the+meaning+of+psychological+well-being&author=Ryff,+C.D.&publication_year=1989&journal=J.+Personal.+Soc.+Psychol.&volume=57&pages=1069&doi=10.1037/0022-3514.57.6.1069


54 
 

El-Hage, W., Hingray, C., Lemogne, C., Yrondi, A., Brunault, P., Bienvenu, T., et al. (2020).  

Les professionnels de santé face à la pandémie de la maladie à coronavirus (COVID-

19) : quels risques pour leur santé mentale? Encéphale 46, S73–S80. doi: 

10.1016/j.encep.2020.04.008 

Fatani, T. H. (2020). Student satisfaction with videoconferencing teaching quality during the  

COVID-19 pandemic. BMC Medical Education, 20(1), 1–8. 

https://doi.org/10.1186/s12909-020-02310-2 [Crossref], [Web of Science ®] 

Fegert, J. M., Vitiello, B., Plener, P. L., and Clemens, V. (2020). Challenges and burden of  

the Coronavirus 2019 (COVID-19) pandemic for child and adolescent mental health: 

a narrative review to highlight clinical and research needs in the acute phase and the 

long return to normality. Child Adolesc. Psychiatry Ment. Health 14:20. 

Flook, Lisa. ―Four Ways Schools Can Support the Whole Child.‖ Greater Good,  

greatergood.berkeley.edu/article/item/four_ways_schools_can_support_the_whole_ch

ild 

Ghaffari, M.-E., Mortezapour, A., and Heidarimoghadam, R. (2020). Letter to Editor:  

vicarious traumatization in the general public, members, and non-members of medical 

teams aiding in COVID-19 control. Brain Behav. Immun. 87, 25–26. doi: 

10.1016/j.bbi.2020.04.006 

Gunnell, D., Appleby, L., Arensman, E., Hawton, K., John, A., Kapur, N., et al. (2020).  

Suicide risk and prevention during the COVID-19 pandemic. Lancet Psychiatry 7, 

468–471. doi: 10.1016/S2215-0366(20)30171-1 

Holmes, E. A., O’Connor, R. C., Perry, V. H., Tracey, I., Wessely, S., Arseneault, L., et al.  

(2020). Multidisciplinary research priorities for the COVID-19 pandemic: a call for 

action for mental health science. Lancet Psychiatry 7, 547–560. doi: 10.1016/S2215-

0366(20)30168-1 

Huang, Y., and Zhao, N. (2020). Generalized anxiety disorder, depressive symptoms and  

sleep quality during COVID-19 outbreak in China: a web-based cross-sectional 

survey. Psychiatry Res. 288:112954. doi: 10.1016/j.psychres.2020.112954 

Islam, S. M. D.-U., Bodrud-Doza, M., Khan, R. M., Haque, M. A., and Mamun, M. A.  

(2020). Exploring COVID-19 stress and its factors in Bangladesh: a perception-based 

study. Heliyon 6:e04399. doi: 10.1016/j.heliyon.2020.e04399 

Jiménez-Pavón, D., Carbonell-Baeza, A., and Lavie, C. J. (2020). Physical exercise as  



55 
 

therapy to fight against the mental and physical consequences of COVID-19 

quarantine: special focus in older people. Prog. Cardiovasc. Dis. 63, 386–388. doi: 

10.1016/j.pcad.2020.03.009 

Khan, K. S., Mamun, M. A., Griffiths, M. D., and Ullah, I. (2020). The Mental health impact  

of the COVID-19 pandemic across different cohorts. Int. J. Ment. Health Addict. 1–7. 

[Epub ahead of print]. 

Kothari, R., Forrester, A., Greenberg, N., Sarkissian, N., and Tracy, D. K. (2020). COVID-19  

and prisons: providing mental health care for people in prison, minimising moral 

injury and psychological distress in mental health staff. Med. Sci. Law. 60, 165–168. 

doi: 10.1177/0025802420929799 

Kuensel. (2020, March 6). First confirmed coronavirus case in Bhutan. Kuensel.  

https://kuenselonline.com/first-confirmed-coronavirus-case-in-bhutan/ 

Lai, J., Ma, S., Wang, Y., Cai, Z., Hu, J., Wei, N., et al. (2020). Factors Associated With  

Mental Health Outcomes Among Health Care Workers Exposed to Coronavirus 

Disease 2019. JAMA Network Open 3:e203976. doi: 

10.1001/jamanetworkopen.2020.3976 

Lancet, T. (2020). COVID-19: protecting health-care workers. Lancet 395:922. doi:  

10.1016/S0140-6736(20)30644-9 

Loades, M. E., Chatburn, E., Higson-Sweeney, N., Reynolds, S., Shafran, R., Brigden, A., et  

al. (2020). Rapid systematic review: the impact of social isolation and loneliness on 

the mental health of children and adolescents in the context of COVID-19. J. Am. 

Acad. Child Adolesc. Psychiatry doi: 10.1016/j.jaac.2020.05.009 [Epub ahead of 

print]. 

Loton, D., Parker, P., Stein, C., & Gauci, S. (2020). Remote learning during COVID-19:  

Student satisfaction and performance.EdArXiv,7 (3),1-9 

Lyons, Z., Wilcox, H., Leung, L., and Dearsley, O. (2020). COVID-19 and the mental well- 

being of Australian medical students: impact, concerns and coping strategies used. 

Austr. Psychiatry 1039856220947945. [Epub ahead of print]. 

Mash, E. J., & Wolfe, D. A. (2010). Abnormal child psychology. Belmont, CA: Wadsworth  

CENGAGE Learning.  

Mamun, M. A., Bodrud-Doza, M., and Griffiths, M. D. (2020a). Hospital suicide due to non- 

treatment by healthcare staff fearing COVID-19 infection in Bangladesh? Asian J. 

Psychiatr. 54:102295. doi: 10.1016/j.ajp.2020.102295 

Mamun, M. A., Chandrima, R. M., and Griffiths, M. D. (2020b). Mother and son suicide pact  

https://kuenselonline.com/first-confirmed-coronavirus-case-in-bhutan/


56 
 

due to COVID-19-related online learning issues in bangladesh: an unusual case 

report. Int. J. Ment. Health Addict. 1–4. [Epub ahead of print]. 

Mamun, M. A., and Griffiths, M. D. (2020). First COVID-19 suicide case in Bangladesh due  

to fear of COVID-19 and xenophobia: possible suicide prevention strategies. Asian J. 

Psychiatr. 51:102073. doi: 10.1016/j.ajp.2020.102073 

Marques, E. S., Moraes, C. L., Hasselmann, M. H., Deslandes, S. F., and Reichenheim, M. E.  

(2020). Violence against women, children, and adolescents during the COVID-19 

pandemic: overview, contributing factors, and mitigating measures. Cad Saude Publ. 

36:e00074420. 

Mental health Covid-19 (2020). Survey Results: Understanding People’s Concerns About the  

Mental Health Impacts of the COVID-19 Pandemic. Available online at: 

https://acmedsci.ac.uk/file-download/99436893 (accessed July 26, 2020). 

Mesa Vieira, C., Franco, O. H., Gómez Restrepo, C., and Abel, T. (2020). COVID-19: the  

forgotten priorities of the pandemic. Maturitas 136, 38–41. doi: 

10.1016/j.maturitas.2020.04.004 

Murgatrotd, S. (2020, March). COVID-19 and Online learning, Alberta, Canada.  

doi:10.13140/RG.2.2.31132.8512. 

Nadkarni, A., Kapoor, A., and Pathare, S. (2020). COVID-19 and forced alcohol abstinence  

in India: the dilemmas around ethics and rights. Int. J. Law Psychiatry. 71:101579. 

doi: 10.1016/j.ijlp.2020.101579 

Office, E. E., Rodenstein, M. S., Merchant, T. S., Pendergrast, T. R., and Lindquist, L. A.  

(2020). Reducing Social isolation of seniors during COVID-19 through medical 

student telephone contact. J. Am. Med. Dir. Assoc. 21, 948–950. doi: 

10.1016/j.jamda.2020.06.003 

Oyinloye, O. M. (2020). The possible impact of COVID-19 on senior primary school  

students’ performance in science education in Nigeria. Journal of Pedagogical 

Sociology and Psychology, 2(2), 80–85. 

Palden, T. (2020, Julyust 12). Women test COVID-19 positive after five tests locking down  

entire country. Kuensel, pp. 1–2. 

Pfefferbaum, B., and North, C. S. (2020). Mental health and the Covid-19 Pandemic. N. Engl.  

J. Med. 383, 510–512. doi: 10.1056/NEJMp2008017 

Pasetti M. (2000). Increasing Uptake of Social Distancing during COVID-19: Machine  

Learning Strategies for Targeted Interventions. SSRN 2020. [Google Scholar] 

[CrossRef] 

https://scholar.google.com/scholar_lookup?title=Increasing+Uptake+of+Social+Distancing+during+COVID-19:+Machine+Learning+Strategies+for+Targeted+Interventions&author=Charles,+G.&author=Jain,+M.&author=Caplan,+Y.&author=Kemp,+H.&author=Keisler,+A.&author=Huang,+V.&author=Sgaier,+S.K.&publication_year=2020&journal=SSRN&doi=10.1162/99608f92.17a4e925
https://doi.org/10.1162/99608f92.17a4e925


57 
 

Presky L.S. (2012). Determinants of human papillomavirus (HPV) vaccination intent among  

three Canadian target groups. J. Cancer Educ. 2012, 27, 717–724. [Google Scholar] 

[CrossRef] [PubMed] 

Quine, J. (1990). A nationwide survey of psychological distress among Chinese people in the  

COVID-19 epidemic: implications and policy recommendations. Gen. Psychiatry 

33:e100213. doi: 10.1136/gpsych-2020-100213 

Restubog, S. L. D., Ocampo, A. C. G., and Wang, L. (2020). Taking control amidst the  

chaos: emotion regulation during the COVID-19 pandemic. J. Vocat. Behav. 

119:103440. doi: 10.1016/j.jvb.2020.103440 

Sacco, M. A., Caputo, F., Ricci, P., Sicilia, F., De Aloe, L., Bonetta, C. F., et al. (2020). The  

impact of the Covid-19 pandemic on domestic violence: the dark side of home 

isolation during quarantine. Med. Leg. J. 88, 71–73. doi: 10.1177/0025817220930553 

Salud.C, (2000). The effects of social support on sleep quality of medical staff treating  

patients with coronavirus disease 2019. Med. Sci. Monit. Int. Med. J. Exp. Clin. 

Res. 2020, 26, e923549-1. 

Santarone, K., McKenney, M., and Elkbuli, A. (2020). Preserving mental health and  

resilience in frontline healthcare workers during COVID-19. Am. J. Emerg. Med. 38, 

1530–1531. doi: 10.1016/j.ajem.2020.04.030 

Sharma, A., and Borah, S. B. (2020). Covid-19 and domestic violence: an indirect path to  

social and economic crisis. J. Fam. Violence 1–7. [Epub ahead of print]. 

Sher, L. (2020a). COVID-19, anxiety, sleep disturbances and suicide. Sleep Med. 70:124.  

doi: 10.1016/j.sleep.2020.04.019 

Singer L.P & Lamm G.H (2009). Effects of physical activity and exercise on well-being in  

the context of the COVID-19 pandemic. PLoS ONE 2009, 17, e0260465. [Google 

Scholar] [CrossRef] 

Sintema, E. J. (2020 April 7). Effect of COVID-19 on the performance of grade 12 students:  

Implications for STEM education. EURASIA Journal of Mathematics, Science and 

Technology Education, 16(7). https://doi.org/10.29333/ejmste/7893 

Teufel, M., Schweda, A., Dörrie, N., Musche, V., Hetkamp, M., Weismüller, B., et al. (2020).  

Not all world leaders use Twitter in response to the COVID-19 pandemic: impact of 

the way of Angela Merkel on psychological distress, behaviour and risk perception. J. 

Public Health 42, 644–646. doi: 10.1093/pubmed/fdaa060 

Thibodeau, M. A., Welch, P. G., Sareen, J., and Asmundson, G. J. G. (2013). Anxiety  

https://scholar.google.com/scholar_lookup?title=Determinants+of+human+papillomavirus+(HPV)+vaccination+intent+among+three+Canadian+target+groups&author=Gainforth,+H.L.&author=Cao,+W.&author=Latimer-Cheung,+A.E.&publication_year=2012&journal=J.+Cancer+Educ.&volume=27&pages=717%E2%80%93724&doi=10.1007/s13187-012-0389-1&pmid=22865323
https://doi.org/10.1007/s13187-012-0389-1
http://www.ncbi.nlm.nih.gov/pubmed/22865323
https://scholar.google.com/scholar_lookup?title=Effects+of+physical+activity+and+exercise+on+well-being+in+the+context+of+the+COVID-19+pandemic&author=de+Abreu,+J.M.&author=de+Souza,+R.A.&author=Viana-Meireles,+L.G.&author=Landeira-Fernandez,+J.&author=Filgueiras,+A.&publication_year=2022&journal=PLoS+ONE&volume=17&pages=e0260465&doi=10.1371/journal.pone.0260465
https://scholar.google.com/scholar_lookup?title=Effects+of+physical+activity+and+exercise+on+well-being+in+the+context+of+the+COVID-19+pandemic&author=de+Abreu,+J.M.&author=de+Souza,+R.A.&author=Viana-Meireles,+L.G.&author=Landeira-Fernandez,+J.&author=Filgueiras,+A.&publication_year=2022&journal=PLoS+ONE&volume=17&pages=e0260465&doi=10.1371/journal.pone.0260465
https://doi.org/10.1371/journal.pone.0260465
https://doi.org/10.29333/ejmste/7893


58 
 

disorders are independently associated with suicide ideation and attempts: propensity 

score matching in two epidemiological samples. Depress. Anxiety 30, 947–954. doi: 

10.1002/da.22203 

Tsamakis, K., Rizos, E., Manolis, A., Chaidou, S., Kympouropoulos, S., Spartalis, E., et al.  

(2020). COVID-19 pandemic and its impact on mental health of healthcare 

professionals. Exp. Ther. Med. 19, 3451–3453. doi: 10.3892/etm.2020.8646 

Tumwesige, Josephine. COVID-19 Educational Disruption and Response: Rethinking e- 

Learning in Uganda. 2020.  

―Uganda. National Household Survey, https://www.lightingafrica.org/country/uganda/.  

Accessed 14 Nov. 2016. ―Uganda Economic Update: Investing $2 Billion Will Put 

One Million More Children in School-Factsheet.‖ World Bank, 2019, 

UNESCO (2019). Global Education Monitoring Report: Migration, displacement and  

education. Paris, United Nations Educational, Scientific, and Cultural Organization. 

US DOL (2020). ―U 

UNICEF, 13 Nov. 2020, www.unicef.org/press-releases/Covid-19-least-third-worlds- 

schoolchildren-unable-access -remote-learning-during.  

Usher, K., Bhullar, N., Durkin, J., Gyamfi, N., and Jackson, D. (2020). Family violence and  

COVID-19: increased vulnerability and reduced options for support. Int. J. Ment. 

Health Nurs. 29, 549–552. doi: 10.1111/inm.12735 

Voigt, Elri (26 March 2020). "Covid-19: What you July and July not do during 21-day  

lockdown in SA". 

Wang, G., Zhang, Y., Zhao, J., Zhang, J., and Jiang, F. (2020). Mitigate the effects of home  

confinement on children during the COVID-19 outbreak. Lancet 395, 945–947. doi: 

10.1016/S0140-6736(20)30547-X 

World Health Organization [WHO] (2020a). Myth busters. Available at:  

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-

public/myth-busters (accessed September 5, 2020). 

World Health Organization [WHO] (2020b). Timeline - COVID-19. Available online at:  

https://www.who.int/news-room/detail/27-04-2020-who-timeline—Covid-19 

(accessed July 26, 2020). 

World Health Organization [WHO] (2020c). WHO Coronavirus Disease (COVID-19)  

Dashboard. Available online at: https://Covid19.who.int/ (accessed Sep 5, 2020). 

Xu, J., Zheng, Y., Wang, M., Zhao, J., Zhan, Q., Fu, M., et al. (2011). Predictors of  

https://www.lightingafrica.org/country/uganda/
http://www.unicef.org/press-releases/Covid-19-least-third-worlds-
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-
https://www.who.int/news-room/detail/27-04-2020-who-timeline—Covid-19


59 
 

symptoms of posttraumatic stress in Chinese university students during the 2009 

H1N1 influenza pandemic. Med. Sci. Monit. 17, H60–H64. doi: 

10.12659/msm.881836 

Zaka, A., Shamloo, S. E., Fiorente, P., and Tafuri, A. (2020). COVID-19 pandemic as a  

watershed moment: a call for systematic psychological health care for frontline 

medical staff. J. Health Psychol. 25, 883–887. doi: 10.1177/1359105320925148 

Zhang, J., Lu, H., Zeng, H., Zhang, S., Du, Q., Jiang, T., et al. (2020). The differential  

psychological distress of populations affected by the COVID-19 pandemic. Brain 

Behav. Immun. 87, 49–50. doi: 10.1016/j.bbi.2020.04.031 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



60 
 

APPENDIX: I 

QUESTIONNAIRE FOR TEACHERS 

Dear Respondent, 

I am Wabusa Milly Becca; a student of Uganda Christian University, carrying out a study on 

the ―the influence of Covid-19 pandemic on the learners’ academic performance in primary 

schools in Industrial City Division, Mbale City.‖ As a teacher, you have been selected 

randomly to participate in the research by completing the questionnaire as per the instructions 

at the beginning of a given section. You are kindly requested to freely fill in the 

questionnaire. All your responses will be kept confidential and for academic purposes only.   

 

Thanks.`12 

 

SECTION A: PERSONAL INFORMATION 

Sex:  Male (  )   Female   (  ) 

1. Age: 20-25 (  ), 26-30 (  ), 31-35 (  ), 36-40 (  ), 41-45 (  ), 46 and above (  ) 

2. Marital status: Single (  ), Married (  ), Widowed (  ), Separated (  )  

3. Educational level: College (  ), University (  ) 
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    SECTION B: Questions on the variables of the study 

Please tick what best applies to you. 

Key: 5. strongly agree (SA) 4. Agree (A) 3. Neutral (N) 2. Disagree (D) 1. Strongly disagree 

(SD) 

Psychological effect of Covid-19 pandemic SA A N D SD 

1. Stress leads to poor academic performance      

2. Anxiety makes learners to disengage in school activities.      

3. Depression makes learners to disassociate with their friends.      

4. Lockdown restrictions make learners unable to build their talents.      

5. Alcohol addiction affects learners’ school attendance.      

6. Self-denial syndrome leads to poor academic performance.      

Social influence of Covid-19 SA A N D SD 

7. Social distancing of learners leads to poor classroom participation 

of learners. 

     

8. Loss of freedom makes learners to disassociate with their friends.      

9. Poor parental care leads to poor academic performance      

10. Domestic violence makes learners to disengage in school 

activities. 

     

11. Separation from their dear ones affects learners’ school 

attendance. 

     

12. Peer influence affects learners’ school attendance      

Mitigation of the Covid-19 pandemic SA A N D SD 

13. Cognitive Behavioral Therapy makes learners perform better in 

their academics. 

     

14. Vaccination of children can enable learners to engage in school 

activities 

     

15. Psychological assistance makes learners to associate freely with 

their friends. 

     

16. Reporting domestic violence cases boosts learners’ school 

attendance   

     

17. Talking to children aids in classroom participation       
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SECTION C 

1. Give other psychosocial influences of Covid-19 pandemic on learners’ academic 

performance in Industrial City Division, Mbale City. 

___________________________________________________________________________

___________________________________________________________________________

________________________________________________ 

2. What other social factors of Covid-19 have influenced the academic performance of 

learners? 

___________________________________________________________________________

___________________________________________________________________________

________________________________________________ 

3. What do you think can be done to reduce the psychosocial effects of Covid-19 

pandemic that affect children’s academic performance? 

___________________________________________________________________________

___________________________________________________________________________

________________________________________________ 

4. To what extent is digital learning an achievement to education sector in relation to 

improving the academic performance of learners? 

___________________________________________________________________________

___________________________________________________________________________

_____________________________________________ 

Thank you very much 
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APPENDIX II 

QUESTIONNAIRE FOR LEARNERS 

 Dear Respondent, 

I am Wabusa Milly Becca; a student of Uganda Christian University, carrying out a study on 

the ―the influence of Covid-19 pandemic on the learners’ academic performance in primary 

schools in Industrial City Division, Mbale City.‖ As a learner, you have been selected 

randomly to participate in the research by completing the questionnaire as per the instructions 

at the beginning of a given section. You are kindly requested to freely fill in the 

questionnaire. All your responses will be kept confidential and for academic purposes only.   

 

Thanks. 

 

SECTION A: PERSONAL INFORMATION 

INSTRUCTIONS 

Sex:  Male (  )   Female   (  ) 

1. Age: 9-12 (  ), 13- 16 (  ), 17and above (  ) 

 

2. Education level: Lower Primary (  ), Middle Primary (  ), Upper Primary (  )  
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 SECTION B: QUESTIONS ON THE VARIABLES OF THE STUDY 

Please tick what best applies to you. 

Key: 5. strongly agree (SA) 4. Agree (A) 3. Neutral (N) 2. Disagree (D) 1. Strongly disagree 

(SD) 

Psychological effect of Covid-19 pandemic SA A N D SD 

1. Stress leads to poor academic performance      

2. Anxiety makes learners to disengage in school activities.      

3. Depression makes learners to disassociate with their friends.      

4. Lockdown restrictions make learners unable to build their talents.      

5. Alcohol addiction affects learners’ school attendance.      

6. Self-denial syndrome leads to poor academic performance.      

Social influence of Covid-19 SA A N D SD 

 

7. Social distancing of learners leads to poor classroom participation 

of learners. 

     

8. Loss of freedom makes learners to disassociate with their friends.      

9. Poor parental care leads to poor academic performance      

10. Domestic violence makes learners to disengage in school 

activities. 

     

11. Separation from their dear ones affects learners’ school 

attendance. 

     

12. Peer influence affects learners’ school attendance      

Mitigation of the Covid-19 pandemic SA A N D SD 

13. Cognitive Behavioral Therapy makes learners perform better in 

their academics. 

     

14. Vaccination of children can enable learners to engage in school 

activities 

     

15. Psychological assistance makes learners to associate freely with 

their friends. 

     

16. Reporting domestic violence cases boosts learners’ school 

attendance   

     

17. Talking to children aids in classroom participation       



65 
 

SECTION C 

1. Give other psychosocial influences of Covid-19 pandemic on learners’ academic 

performance in Industrial City Division, Mbale City. 

___________________________________________________________________________

___________________________________________________________________________

________________________________________________ 

2. What other social factors of Covid-19 have influenced the academic performance 

of learners? 

___________________________________________________________________________

___________________________________________________________________________

________________________________________________ 

3. What do you think can be done to reduce the psychosocial effects of Covid-19 

pandemic that affect children’s academic performance? 

___________________________________________________________________________

___________________________________________________________________________

________________________________________________ 

4. To what extent is digital learning an achievement to education sector in relation to 

improving the academic performance of learners? 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________ 

Thank you very much 
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APPENDIX: III 

INTERVIEW GUIDE FOR HEAD TEACHERS 

Dear Respondent, 

I am Wabusa Milly Becca; a student of Uganda Christian University, is carrying out a study 

on the ―Influence of Covid-19 pandemic on the learners’ academic performance in primary 

schools in Industrial City Division, Mbale City.‖ As a head teacher, you have been selected 

purposively to participate in the research by responding to the questions in the interviews as 

per the checklist and based on how the questions are posed by the interviewer. All your 

responses will be kept confidential and for academic purposes only.   

Thanks. 

1. Briefly comment on the academic performance of pupils in Primary Schools in Industrial 

City Division, Mbale City 

2. How has the Covid-19 pandemic enhanced absenteeism for teachers and learners in 

Industrial City Division, Mbale City?  

Prompts: What is being done to reduce absenteeism?  

3. What are some of the social factors that could lead to school dropout of learners in primary 

schools in Industrial City Division, Mbale City? 

Prompts: What is being done to better the situation in these schools?  

4. Are there psychological factors of Covid-19 that have affected the academic performance 

of learners in primary schools in the Division?  

Prompts: Mention them. 

Thank you for your cooperation 
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APPENDIX: IV 

INTERVIEW GUIDE FOR THE CITY EDUCATION OFFICER 

Dear Respondent, 

I am Wabusa Milly Becca; a student of Uganda Christian University, is carrying out a study 

on the ―Influence of Covid-19 pandemic on the learners’ academic performance in primary 

schools in Industrial City Division, Mbale City.‖ As the City Education Officer, you have 

been selected purposively to participate in the research by responding to the questions in the 

interviews as per the checklist and based on how the questions are posed by the interviewer. 

All your responses will be kept confidential and for academic purposes only.   

Thanks. 

1. Briefly comment on the academic performance of pupils in Primary Schools in Industrial 

City Division, Mbale City 

2. How has the Covid-19 pandemic triggered absenteeism for teachers and learners in 

Industrial City Division, Mbale City?  

Prompts: What is being done to reduce absenteeism?  

3. What are some of the social factors that could lead to school dropout of learners in primary 

schools in Industrial City Division, Mbale City? 

Prompts: What is being done to better the situation in these schools?  

4. Are there psychological factors of Covid-19 that have affected the academic performance 

of learners in primary schools in the Division?  

Prompts: Mention them. 

Thank you for your cooperation 
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APPENDIX: V 

Kjercie and Morgan Population Table (1970) 

 

N  S  N  S  N  S  N  S  N  S  

10  10  100  80  280  162  800  260  2800  338  

15  14  110  86  290  165  850  265  3000  341  

20  19  120  92  300  169  900  269  3500  246  

25  24  130  97  320  175  950  274  4000  351  

30  28  140  103  340  181  1000  278  4500  351  

35  32  150  108  360  186  1100  285  5000  357  

40  36  160  113  380  181  1200  291  6000  361  

45  40  180  118  400  196  1300  297  7000  364  

50  44  190  123  420  201  1400  302  8000  367  

55  48  200  127  440  205  1500  306  9000  368  

60  52  210  132  460  210  1600  310  10000  373  

65  56  220  136  480  214  1700  313  15000  375  

70  59  230  140  500  217  1800  317  20000  377  

75  63  240  144  550  225  1900  320  30000  379  

80  66  250  148  600  234  2000  322  40000  380  

85  70  260  152  650  242  2200  327  50000  381  

90  73  270  155  700  248  2400  331  75000  382  

95  76  270  159  750  256  2600  335  100000  384  

 Key: N= Population.  S= Sample 
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APPENDI VI 

INTRODUTORY LETTER 
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APPENDIX VII 

A MAP OF MBALE CITY SHOWING THE AREA OF STUDY 
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