AN ANALYSIS OF STAKEHOLDERS PERSPECTIVES ON THE ROLE OF
PROBATION DEPARTMENT IN PREVENTING AND RESPONDING TO
DOMESTIC VIOLENCE AGAINST CHILDREN IN KAYUNGA

EZIRA LWANGA

S22B15/049

A DISSERTATION SUBMITTED TO THE SCHOOL OF SOCIAL SCIENCES IN PARTIAL
FULFILLMENT OF THE REQUIREMENTS FOR THE AWARD OF THE DEGREE OF
BACHELOR OF SOCIAL WORK AND SOCIAL ADMINISTRATION OF UGANDA CHRISTIAN
UNIVERSITY

June,2025

UGANDA CHRISTIAN
£, UNIVERSITY

@ ACentre of Excellence in the Heart of Africa




DECLARATION

I Ezira Lwanga hereby declare that this research has been produced out of my own effort with
the guidance of my supervisor and has never been submitted to any other institution for any
award.

........................................................................................

EZIRA LWANGA

S22B15/049



APPROVAL

This research dissertation has been supervised and approved by me and is therefore ready for

submission to Uganda Christian University.

Signatees LS e Dileblaege

Dr. Jackeline Bwiire .

il



DEDICATION

I dedicate this research to my parents who advised, supported and mentored me throughout my
education up to university level. Above all, I thank God for guidance and provision towards

completion of this dissertation.

il



ACKNOWLEDGEMENT

I am greatly indebted to Mrs....... my supervisor for her effective supervision, dedication,

availability and professional advice.
I would also like to acknowledge my dear parents for always being there for me in all situations.

I would like extend my sincere gratitude to the entire community of people in Kayunga like the
Probation officers, law officers, non-governmental leaders, social workers and community

leaders for giving me relevant information that made the study successful.

Lastly, I thank God who has given me good health and strength to carry out the research right

away from the beginning to the end and successfully.

v



TABLE OF CONTENTS

DECLARATION ..ccuuiiiiiinnninsnisenssissenssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssss i
W N i 1 20 V. N ii
DEDICATION ..uccuiiuiieiiensecsnicsesssesssissssssesssesssssssssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssss iii
ACKNOWLEDGEMENT .....uccoviiniitinsnininssicsessncssissssssesssissssssessssssssssssssssssssssssssssssssssssssssssssssss iv
LIST OF TABLES .....ccouuiiiiiticinninticnnsesssissssssesssissssssssssssssssssssstssssssssssssssssssssssssssssssssssssssns viii
ABSTRACT ueiiiirinsnisensisssnssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss ix
CHAPTER ONE ....uuouiiuinninnininsaissenssisssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 1
INTRODUCTION ...uuiiuiirensninsnissesssessssssssssssssssssssssssasssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssssssass 1
1.0 TNEEOAUCTION ...ttt ettt ettt et s bt e bt estesaeebeeneesneenee 1
1.1 BACKEIOUNG ..ottt ettt ettt et e eb e e taeesbeeseeesbeensaeenseesseessseenseas 1
1.2 Statement of the ProbICIM...........oociiiiiieiieiiieee e et 6
1.3 RESEAICh ODJECLIVES ...ttt ettt st e st e e e enees 6
1.4 RESCAICH UESTIONS ....viiciiiieeiiieeiieeeiee ettt ettt e et e et e e et e e st e e s aaeeesaseeesssaeensaeesnsseesaseeennnes 7
1.5 Scope Of the STUAY ....covveeiiiiiiee ettt 7

| T B O00) 1 175) 1 LA 10 1 P PTRR 7
1.5.2 THIMIE SCOPE -.eeuvveeurieireeiieeiieeteeetteeteesseeesbeesseeesseessseesseesseesseenseessseenseessseensesssseenseessseenseens 7
1.5.3 GEOZIaphiCal SCOPE ....eeevieiiieiieiieeieeeiieeteeete ettt e teestee et e staeebeesabeenbeessaeesaessseenseennns 7

1.6 Significance of the STUAY .......coouiviiiiiiiiiie e 8
1.7 Justification of the 1€S€arch ..........cocuiiiiiiiiiii e 9
1.8 Conceptual frameWOTK ...........ooeiuiiiiiiieeiie et e e sve e e sereeesaeeeraeesreeenes 10
CHAPTER TWO ..uuiiiiiisiinicensinssicssissesssissssssessssssssssesssssssssssssssssssssssssasssssssssssssssssssssssssssssssas 11
LITERATURE REVIEW .....cuiiiinniiseisinssicsssssesssissssssesssissssssssssssssssssssssssssssssssssssssssssssssass 11
2.0 TNEOAUCTION ...ttt ettt ettt e a ettt s st e bt et eae e beenteseeenaeenees 11
2.1 TREOTELICAL TEVIEW ...ttt ettt ettt et e st et e st e et e st eeateesnaeenbeeenee 11

2.2 Stakeholder’s view about the case management strategies of the probation department in

addressing domestic violence against a child............ccecveviiiiiiiinieiiiceceece e 16
2.3 CONCIUSION ...ttt ettt ettt et e s bt et e e a e sae e beeaeesseenbeeneenaeenee 19
CHAPTER THREE ......ucouiiuiiiiiinineisnnssicssnssnsssissssssesssissssssssssissssssssssssssssssssssssssssssssssssssssssass 20
METHODOLOGY ..uueinuinnnisrensninsnnssensansssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssass 20
3.0 INEFOAUCTION ..ottt ettt et e et e et e e bt e saeeeabeesnaeenbeesneeenbeennne 20
3.1 ReSCATCH dESIZN ...ttt ettt et ettt et e 20
3.2 Study area and POPUIATION ....cc.eiiiiiiiieiieie ettt 20


file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx

3.3 Sampling MEthOd ......cc.eiiiiiiiiiii ettt 20

3.4 SAMPIE SIZE ..ttt ettt ettt e et e et et e at e et et e e bt e s ateebeesnbeeteenaeeens 21
3.5 S0UTCES OF AAtA .....iiuiiiiiieiee ettt et sttt e eaeeens 21
3.5.1 PIIMATY SOUICE ..ecvvieiieeeiieiieeiieeiteeeteeteeeteesteessseesseessseeseessseesseessseeseessseesseesssesnseessseans 21
3.5.1 SECONAATY SOUICE ...ccuvveeiieniieeiiieiiie et etteete et e ete et e seaeesteesabeesseessseeseessseesseessseeseessseans 21

3.6 Data collection INSIIUMENTS ......cc.eouiriririeieietetetenteee ettt ettt ae e sae e 22
3.6.1 QUESTIONNAITES ...c.uveeeerieeeirieeeiiieesiteeesiteeeeteeetteestaeesseeessseeessseeasseeasseeesseessseesseeennsees 22
3.6.2 Key INfOrmant INEETVIEWS ......ccueeruiieiiieiieeiiesiieeiee st eieesieeeteesiteebeesiteebeesaeeenbeesneeeneeas 22

3.7 Ethical CONSIACTALIONS .....ccuvieiiiiiiieiiiieiie ettt ettt ettt et e st e et e st e e esaeeenbeesneas 22
CHAPTER FOUR ....uuiiiiitinnicsennicssissenssisssissssssssssissssssssssisssssssssssssssssssssssssssssssssssssssssssssssssans 23
DATA PRESENTATION AND INTERPRETATION .....uceniivnsecsuicsensecssnssesssessasssssssscsasans 23
4.0 INtrOAUCTION ...ttt ettt st ettt et sae 23
4.1 RESPONSE TALE ..uvvreeeeeiiireeeeitieeeeeiteeeeestteeeeetaeeeesssseeeeasssaeeesasssaeeessssseeesanssseesassssseesenssseesannns 23
4.2 Findings on demographic characteristics of respondents............ccccceeveerieeiieniiieneenieeieen. 24
4.2.1 Age Of the 1eSPONAENLS .....ooouiiiiiiiiieie et 24
4.2.2 Marital status of the reSpONdents ............cccuveeiiieeiiiieiiiece e e 25
4.2.3 Level of education of the reSpondents ...........ccoccveeriieriieiieniieriecie e 25

4.3 Stakeholders perspectives on the collaboration of probation department in preventing
domestic violence against Children .............coocuiiiiiiiiiiiiii e 26
4.3.1 Theme 1: Laws for prevention of domestic violence against children......................... 28
4.3.2 Theme 2: Forms of collaboration for domestic violence prevention..............ccccceuueee. 29

4.4 Stakeholders perspectives on resource availability for preventing domestic violence against

CRILATEI ..ottt sttt sttt et ebe e saeene e 31
4.4.1 Theme 3: Resource availability and prevention of domestic violence against children
................................................................................................................................................ 32

4.4.2 Theme 4: Government funding and prevention of domestic violence against children34

4.5 Stakeholders perspectives on probation department case management strategies in
responding to domestic violence against children ............coocoeiiiiiiiiiniiiiee e, 36

4.5.1 Theme 5: Probation department and response to domestic violence against children. 37

4.5.2 Theme 6: Case management and record-keeping for domestic violence against children

................................................................................................................................................ 39
CHAPTER FIVE ...cuuiiiiiiniciininnninsicsessisssissssssesssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 41
DISCUSSION, SUMMARY, CONCLUSION AND RECOMMENDATIONS.......ccccceeuuee 41

5.0 INEFOAUCTION ...ttt ettt ettt e e st e et e st e et e e sae e e bt e snseenbeesnteenbeennne 41

vi


file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx

5.1 Discussion Of fINAINGS ...cccueeiiiiriiiiiieiie ettt ettt eeeas 41

5.1.1 Stakeholders perspectives on the collaboration of probation department in preventing

domestic violence against Children ............c.oocuieriieiiiiiiieiieeeeeeee e 41
5.1.2 Stakeholders perspectives on resource availability for preventing domestic violence
AGAINSE CHILATEI ...ttt ettt ettt e 42
5.1.3 Stakeholders perspectives on probation department case management strategies in
responding to domestic violence against children .............cocceeevierciieiieniienienieeee e 44

5.2 SUMMArY Of fINAINGS .....eeiiiiiieiiecieeeeeee et ettt et e b et eebeeseseebeessseeneaas 45
5.3 CONCIUSIONS ...ttt et sttt ettt et e s b et st e s st et e enaesaeensesneans 46
5.4 RECOMMENAALIONS ......viiiiiieiiiieeiie e ettt e et eetee e et e e e teeeesteeessbeeesaseeeaseeessseesnsseesssseessseeensseens 47
5.5 Recommendations for further research............ccooovvieiiiiiiiiccecce e 48
REFERENCES .....cuiiiiiiniinninsaininssisssissessasssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssns 49
APPENDICES ...cuiitiitiiiisinsnicsensesssisssissssssesssssssssstssssssssssssssssssssssssssssssssssssssssssssssssssassasssssssssss 54
AppendixX 1: QUESLIONNAITE .....c.ueeeiieiieriieetieeieeteeseeeteestteeseesseeebeessseeseessseesseessseesaessseeseensns 54
Appendix 2: INLETVIEW GUIAC .....ccviiiiieiiieiieeii ettt et esebeeseesaaeenseeenns 58

vil


file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx

LIST OF TABLES

Table 1: Showing population, sample size and sampling method.............cocceviiiiiiiiineniiee. 21
Table 2: RESPONSE TALE ....ccuvvieeiiieeiiieeiieeeieeeeiee e st e e teeestaeeetaeesstaeeesbaeessaeessseeessseeesaseeessseeensseeans 23
TADLE 32 AC ittt ettt ettt e ettt e et e et e e ta e e b e e st e et e e eaa e e bt e esaeenbeennbeenbeeenseennaens 24
Table 4: MaArital STATUS .....cevveeieiieiieieeiest ettt sttt e st et eseesaeenbeeneesaeenneas 25
Table 5: Level 0f @dUCAtION ....c.eiiiiiiiiiiiee e 25

Table 6: Stakeholders perspectives on the collaboration of probation department in preventing

domestic violence against ChIlAIeN ...........ceeoiiiiiieiiieiiieciecie e e 26

Table 7: Stakeholders perspectives on resource availability for preventing domestic violence

AZAINSE CHILATEN ...ttt et ettt et e e e b e 31

Table 8: Stakeholders perspectives on probation department case management strategies in

responding to domestic violence against Children .............ccceecvieriiiiiiinieciiececeee e 36

viil


file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx
file:///C:/Users/l/AppData/Local/Microsoft/Windows/INetCache/IE/S6H7X847/Dissertation_Lwanga_Ezira_SWASA_Reviewed%5b2%5d.docx

ABSTRACT

The study aimed at conducting an analysis of stakeholders’ perspectives on the role of probation
department in preventing and responding to domestic violence against children in Kayunga. The
study was guided by three objectives: analyzing stakeholders’ perspectives on the collaboration
of probation department in preventing domestic violence against children, assessing
stakeholders’ perspectives on resource availability for preventing domestic violence against
children, and analysing the Stakeholders perspectives on probation department case management

strategies in responding to domestic violence against children.

The study was carried out using qualitative research design. Furthermore, data was collected
from a sample of 30 stakeholders holding different positions in Kayunga district who were; the
Probation officers, law officers, non-governmental leaders, social workers and community
leaders using interviews and questionnaires. These respondents were selected using purposive

sampling method.

The findings highlighted the generally positive perception of stakeholders in Kayunga District
regarding the collaboration of the probation department and other entities in preventing domestic
violence against children. While stakeholders acknowledge the importance of legal frameworks,
trained personnel, and resource mobilization, challenges such as inadequate funding, poor inter-
agency coordination, & resource limitations hinder effective implementation. To address these
challenges, stakeholders recommend improved funding, enhanced coordination, community
awareness initiatives, and the introduction of electronic record-keeping systems to strengthen

child protection efforts and ensure more efficient responses to domestic violence cases.

Finally, the study recommended the need for increased funding for child protection programs,
enhanced inter-agency coordination, adoption of computerized record-keeping systems,
continuous capacity development for probation officers, and the establishment of child-friendly
spaces. These measures will improve case management, strengthen collaboration, ensure timely

interventions, and provide safe environments for children affected by domestic violence.
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CHAPTER ONE
INTRODUCTION
1.0 Introduction

The chapter consisted of background of the study, problem statement, study aimed, study
objectives, research questions and the scope of the study, justification as well as definition of key

terms.
1.1 Background

Domestic violence manifested a range of abusive practices directed against a victim by a family
member or spouse. While considering children as victims, the scope included both emotional,
physical abuse, sexual exploitation, and psychological harm (UNICEF, 2020). Given this holistic
definition, it was important to quantify the extent of the concern. According to a report by the
World Health Organisation (2020), it was estimated that 1 of 5 children aged 2 to 17 years
worldwide experienced some form of violence. Significantly, domestic violence against children
often came around with other social issues, such as poverty, drug addiction, and mental health

issues (Finkelhor et al., 2015).

This statistic highlighted the existing reality that domestic violence was not attributed to any
single culture or nation. But, it was a global crisis which needed immediate and collaborative
intervention. In Asia, domestic violence against children was often compromised by cultural
norms and socioeconomic factors. For example, a study conducted in India highlighted that 49%
of children reported experiencing physical violence (International Child Abuse Trust, 2019). In
Asia, domestic violence against children manifested variably across countries, contributed to by
cultural norms and socio-economic conditions. A scathing report by UNICEF (2021) indicated
that in South Asia, about 47 million children were subjected to violence annually. In countries
like India and Pakistan, domestic violence was often defended on traditional grounds, severely
by high levels of gender-based violence. The patriarchal structures prevalent in many Asian

societies created an environment where children's rights were consistently overlooked (UNICEF,

2021).



In Europe, domestic violence against children was documented as a serious concern, with
various countries reporting alarmingly high instances of child maltreatment. A report by the
European Union Agency for Fundamental Rights (FRA, 2020) stated that 18% of children in the
EU have experienced some forms of violence at home. Factors such as immigration, economic
hardships, and the effects of the COVID-19 pandemic continued to perpetuate the situations.
Some European countries came up with the framework that facilitated the strategies for
addressing domestic violence against children as well as prevention measures which had
continued lowering the issue such as the European Convention on the Exercise of Children's
Rights, the problem still existed. According to reports from UNICEF, an estimated 17 million
children in Europe suffered from some form of violence (UNICEF, 2019). To some parts of
Europe, political unrests continued to rise the issues about domestic violence, for example
limited resource for affected families. In North America, domestic violence against children were
perpetuated with high poverty levels, challenges of mental health, as well as drug abuse. The U.S.
Department of Health and Human Services reported that approximately 678,000 children were
confirmed victims of abuse or neglect in 2019 (U.S. Department of Health and Human Services,
2020). This was too common in areas of disadvantaged population, where there was limited

access to resources.

In North Africa, the attitude of some societies on children’s rights continued to escalate the
problem. The family roles in some of these countries gave powers to parents over children’s
rights. For example, in Egypt, around 90% of children reported experiencing some form of
violence from their parents, predominantly in forms of physical punishment (UNICEF, 2019).
However much, some international organisations had put around programs to promote children’s
rights, the existence of traditional beliefs were still perpetuating the domestic violence against
children. By advocated for dialogues about children’s rights and fostering for legislative reforms,
it enhanced the reduction in domestic issues. North Africa faced number of challenges
concerning domestic violence against children, largely contributed to by societal perspectives
towards children’s rights and limited legal protections. Reports indicate that overl in 3 children
in countries like Morocco and Algeria experienced physical violence (UNICEF, 2017). Negative
experiences of child abuse such stigmatization limited families to seek for assistance,

perpetuated a cycle of silence and suffering.



In South Africa, domestic violence against children was alarmingly common. According to the
2016 General Household Survey, one in three children reported experiencing some form of
violence (Statistics South Africa, 2017). The high prevalence of domestic violence was due to
existing inequalities. South Africa presented a grim landscape concerning domestic violence
against children. With high levels of domestic violence reported-23% of young women reported
undergoing some physical violence by an intimated partner (HSRC, 2019)-South Africa was not
immune to social challenges such as poverty. The South African government was designed and
implemented policies to address domestic violence against children, however, the enforcement
and accessibility of these protections remained challenging. Civil society organisations played a
critical role in advocating for children's rights and providing support services, yet the demand for
such services continually outstripped supply (UNICEF South Africa, 2020). The long-term

effects of domestic violence on children were profound and multifaceted.

In East Africa, the cases of domestic violence against children’s were manifested due to
perspectives of some societies. In Kenya, a survey by the Kenya National Bureau of Statistics
(2015) indicated that 26% of children aged 1-14 experience physical violence. Furthermore,
gender-based violence intertwines with domestic violence, as cultural practices such as female
genital mutilation and early marriages continued to put girls at risk (UNICEF Kenya, 2021).
Tanzania faced similar challenges, with a report by the Tanzania Women's Network (2019)
caused a good number of children to be victims of domestic violence, especially in remote places.

The existing poor systems and insufficient legal frameworks kept the underlying of the issue.

Uganda: Uganda like any other country of East Africa has also had some challenges in
responding to domestic violence against children. The available statistics indicated the subjection
of children to domestic violence affected them both physically and psychologically (Uganda
Bureau of Statistics, 2021). Programs in creating awareness were very relevant, however, there
was a challenge of implementing them. The current statistic of domestic violence against
children in Uganda was high and attributed to by poor systems. According to the Uganda
Demographic and Health Survey (UDHS) 2016, approximately 25% of children aged 1-14 years
experienced physical punishment in the home. Child Abuse and neglect Journal indicates that

48% of respondents reported experiencing some form of sexual violence before the age of 18.



All these statistics were clear evidences that domestic violence against children in Uganda was

on arise.

A report compiled by Save the Children in 2020 presents an even darker picture. It reveals that
over 50% of children in Uganda had experienced domestic violence in some form, like physical
emotional and sexual. This report indicated that both genders were affected. It had to be noted
that these cases were so common in rural areas, this was due to traditional beliefs which have
continued to perpetuate the issue. In terms of physical violence, data collected by the United
Nations Children's Fund (UNICEF) showed that more than 40% of Ugandan children were
subjected to harsh parenting styles, which were favored by the traditional beliefs. Additionally
there was violence in schools, with a study indicating that 62% of children had reported being
bullied, Moreover, the World Health Organization (WHO) provided a global context, noting that
countries with high rates of poverty likely, experienced high level of domestic violence against
children, Uganda, classified as a low-income country faced economic hardships like poverty

which facilitated the occurrence of domestic violence against children.

Probation department has continued playing a role of supervision to individuals who have been
convicted with cases of domestic violence. Its service include rehabilitating offenders and
promoting public safety, these may range from tracking, monitoring designing and implementing
programs aimed at addressing the issue, probation services play a crucial role in providing
resources for both victims and offenders. Uganda's probation department is hindered by
challenges such as limited funding from government, shortage of human resource, and lack of
public awareness regarding children's rights. The lack of a comprehensive framework for inter-
agency collaboration hinders the efficiency of responses to cases of domestic violence (Okeng,
2020). By comparing probation department of Uganda to other countries, distinct challenges
arises, For example, the probation departments in European countries are well funded. In Uganda
is opposite, where probation officers may not receive similar levels of support, limiting their
effectiveness to provide comprehensive services (Muwanga, 2019). Moreover, while many
advanced nations emphasized evidence-based interventions and multi-disciplinary approaches,
Uganda always responded to crisis rather than implementing preventive strategies. This risesd
the demands to advocate for reform in the way probation carry out its operations in response to

cases of violence, this enhanced the improved probation services like in other countries.
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Probation officers, as part of the broader child protection system, had the responsibility to
monitor families, facilitated rehabilitation, and ensured the safety of children (Nuwagaba, 2022).
Addressing domestic violence encompassed of stakeholders such parents, social workers, police,
local leaders among others. By the fact these stakeholders had different perspectives on the role
of probation department in responding to domestic violence. The variability in these perspectives

significantly influenced policy-making and the execution of protective measures (Bourke et al.,

2019).

Despite this significant mandate, the approaches and understanding of probation services differed
greatly among stakeholders. For example, some stakeholders viewed probation as a necessary
authority while others did not (Nassali, 2022). This dichotomy in perspectives influenced the
way victims and families engaged with available services, often resulted in underreporting of
domestic violence cases (Nuwagaba, 2022). Tradition beliefs dictated gender roles which
facilitated domestic violence against women and children, placing them in vulnerable positions
(Ssenyonjo, 2020). The cultural perspectives had a profound impact on how stakeholders viewed
the role of probation department. Research indicated that community engagement and
awareness-raising were critical components for successful implementation of child protection
measures, because they encouraged reporting of the cases (Tugume, 2021).For the districts of
Uganda specifically Kayunga cultural beliefs posited a barrier on discussion of matters regarding
domestic violence (Tugume, 2021), understanding the perspectives of these stakeholders was

essential.

The probation department worked to create awareness and provided support systems, however,
its effectiveness can be influenced by the stakeholders’ perceptions and participation (Mugisha,
2020). Assessing how the probation department is viewed in terms of its role in preventing and
responding to cases of domestic violence against children was not only illuminated in existing
gaps in service delivery but also revealed the potential for enhancing collaborative efforts among
stakeholders to foster a protective environment for children. Analysis of this nature led to more
tailored interventions that were sensitive to the unique challenges presented in Kayunga district,

hence enhanced the prevention of domestic violence against children.



1.2 Statement of the problem

Despite all efforts put in place by departments of probation offices, it was still an existing
problem that affected the mental and physical health of a person either as a perpetrator or a
victim. According to the World Health Organization, 2021, the probation departments highly
contributed to preventing and responding to such incidents. However, many obstacles had stood
in their way of effectively working. One major concern is that the overall level of resources
constrained how much support and protection a probation officer could give to vulnerable
children. As noted, studies in the field had suggested that a lack of appropriate funding and
resources translated into fewer programs, serving as a barrier to needed interventions when the
case involved gender violence (Lip sky, 2010). Where there was a limitation of resources, there

were decreased competencies among the personnel who constituted the probation departments.

Most of them were not specially trained in handling complicated cases of gender violence against
children. There was insecurity in knowledge and skills, hence inefficiency in the management of
cases, further traumatizing the child victims (Arenas et al., 2019). It was also worth noting that
case management strategies applied in the working process within probation departments were
not oriented toward the particularities presented in cases involving gender violence. Most of such
strategies lacked evidence-based practices or individualized interventions, which formed the
backbone for effective addressing of specific needs of children who had suffered due to violence
(Weiss et al., 2019). Such gaps raise questions on the general effectiveness of probation
departments in carrying out their mandates regarding the protection and rehabilitation of
deprived children. This study investigated systemic failures of the probation department, focused
on increasing the capacity of the probation departments in ensuring the best interest and safety of

children exposed to gender-based violence.
1.3 Research objectives

i.  To analyse Stakeholders perspectives on the collaboration of probation department in
preventing domestic violence against children.
ii. To assess Stakeholders perspectives on resource availability for preventing domestic

violence against children.



iii.  To analyse the Stakeholders perspectives on probation department case management

strategies in responding to domestic violence against children.
1.4 Research questions

i.  How Stakeholders describe the collaboration of probation department in preventing
domestic violence against children?

ii. ~ What are perspectives of Stakeholders on availability of resources for prevention of
domestic violence against children?

iii.  What are Stakeholders perspectives on probation department case management strategies

in responding to domestic violence against children?
1.5 Scope of the study
1.5.1 Content scope

The study mainly focused on establishing the relationship between the roles of the probation
department collaborations in preventing domestic violence against children by assessing resource
availability in responding to cases, competence of staff in probation and analysed the case

management strategies in probation in preventing domestic violence.
1.5.2 Time scope

A period of ten years that was from 2012 to 2021 focused on this study since this timeframe was
appropriately enough in determining and ascertained clear information related and spanned
across the role of the probation department collaborations in preventing domestic violence

against children.
1.5.3 Geographical scope

The study was conducted in, Kayunga District bordered by Amolatar District to the north,
Buyende District to the northeast, Kamuli District to the east, Jinja District to the southeast,
Buikwe District to the south, Mukono District to the southwest, Luweero District to the west, and
Nakasongola District to the northwest. District headquarters Kayunga lies approximately 74

kilometres (46 miles) northeast of Kampala.



1.6 Significance of the study

There were implications for policy practice, and the broader societal context. One of the primary
reasons for conducting this research was its potential to inform policy enhancements within the
probation system. As highlighted by the United Nations International Children's Emergency
Fund (UNICEF), children were particularly susceptible to violence and require tailored

intervention strategies (UNICEF, 2020).

Research findings served as a basis for developing evidence-based policies that address gaps in
the current approach of probation departments. If gaps were in resource availabilities, skills, or
experiences, policymakers and stakeholders came with programs that targeted to enhance the
efficiency of probation in preventing and responding to gender violence. Furthermore, the
research assessed and evaluated the impact of existing programs towards the victims of gender
violence specifically children. For example, the evaluation of these programs determined their
impact on children's recovery. The findings of research were aligned with the theory literature
and understanding of the practitioner. Even though existing research tried to address gender
violence against children, there was a gap in evaluating the operational systems of probation

department in responding to cases of domestic violence against children.

As noted by Finkelhor et al. (2014), effective interventions not only addressed immediate safety
concerns but also promoted long-term mental health and well-being among affected children.
While looking at these realities, the research suggested the alternative strategies which could
promote effectiveness and accessibility. Furthermore, assessed the performance of probation
department by applying empirical research could create awareness about gender violence against

children.

According to the World Health Organization (WHO, 2018), public awareness campaigns were
essential in changing societal attitudes and reducing stigmas associated with violence against
children. Preferable, research aimed to highlight on measures that could be used to advocate for

the rights of vulnerable children.

The research benefited both the policymakers, practitioners as well as contributing to academic

knowledge. As Mullender (2017) argued, that sociological perspective on gender violence



provided insights into the systemic issues that perpetuated violence against children. By
providing new and current information, the research provided the guide for continuous studies,

hence generating knowledge which befits the academic field.

Furthermore, the research provided knowledge and skills as well as enhanced professional
growth for probation officers and other stakeholders. Effective responses to gender violence
required specialized knowledge and skills (Perry et al., 2016). The research findings helped to
facilitate capacity building which equipped the probation officers with relevant skills needed in

responding to complex issues regarding children.
1.7 Justification of the research

Among the convincing reason in this research is the big statistical percentages available on
gender violence against children. According to the World Health Organization (WHO, 2020),
one in four children worldwide experiences physical, sexual, or emotional violence. The
implications of such violence are profound, affecting children’s physical health, mental well-
being, and social development (Finkelhor et al., 2014). By considering the existing evidences on
the issue, it crucial to assess and evaluate the efficiency of the systems which played the role of

protecting vulnerable children including the probation department.

Carrying out this assessment helped to identify the gaps, challenges and suggested
recommendations. As noted by the National Council on Crime and Delinquency (NCCD, 2018),
effective training for probation officers was found vital to ensure that they responded adequately

to situations involving children affected by violence.

This research also highlighted the systemic barriers that existed within the probation department
Studies which indicated that structural issues, such as underfunding, inadequate training, and

lack of collaboration among agencies, led to failures in protecting vulnerable children

(Mullender, 2017).

By highlighting the existing gaps and barriers, the research provided a framework to
policymakers to come up with policies aimed at enhancing the capabilities of probation

department in preventing and responded to gender violence against children. As highlighted by



Finkelhor et al. (2014), interventions that integrated evidence-based practices tended to yield

better outcomes for children recovering from trauma.
1.8 Conceptual framework

Independent variable Dependent variable

. Prevention and responding to
Stakeholder Perspectives

violence against children
= Legal and regulatory framework

) e = Psycho social support
= Social welfare and rehabilitation

*  Opportunity for support & reform

\ 4

= Public safety and accountability A
= Justice delivery

» Education about violence against

children

Moderating factors

= Cultural norms

= Resource availability

10



CHAPTER TWO
LITERATURE REVIEW
2.0 Introduction

It discussed some of the easily accessible relevant literature on parental mediation techniques in
regard to socio-emotional growth during the early childhood years, analyzed gaps therein, with a
view that guided and informed these study variables. The reviewed literature took a start from
defined key concept, and after that, some specific aspects of the literature relevant to each of the

above-mentioned objectives of the study were focused on.
2.1 Theoretical review

Domestic violence against children was among the most grievous issues of society, and the trend
of the last years reflected great interest in its different aspects. The role of probation departments
in preventing and responding to domestic violence was regarded as an area of critical analysis.
This research investigated multiple stakeholder's perspectives about the role of one probation
department informed by two important theories underpinned social work practice: systems
theory, and a trauma-informed care perspective. Systems Theory, developed by Uriel
Bronfenbrenner, posits that individuals were embedded within multiple layers of environment,
including personal relationships, community structures, and broader societal contexts

(Bronfenbrenner, 1979).

This theory was well-suited for examining the role of probation departments because it allowed
for an analysis of how various ecological factors influenced the realities of domestic violence
against children. At the micro-level, family dynamics or individual relationships were strong
influencers on the child's life. Systems Theory maintained that the individual was part of a
broader system, which encompassed the structures of the family, social, and organization. Von
Bertalanffy (1968) argued that the interaction between different subsystems and elements within
a system bared consequences for the behavior and performance of the larger system. This theory,
in the context of the probation departments, facilitated the analysis of various stakeholders such
as children, families, probation officers, and community services. It placed greater emphasis on

the importance of all the involved stakeholders in devising the mechanisms of prevention and
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response. In cases where the probation departments worked in collaboration with child protection

services, a holistic response was provided in an incident involving a domestic violence situation

(Reid, 2017).

The theory also stressed feedback mechanisms where the results of interventions feed back into
the system for continuous improvement. Of importance, it may be in establishing the
effectiveness of the probation programs in addressing the effects that domestic violence had on
the children as stated by Bronfenbrenner, 1979. Most abusive behaviors resulted from the deep-
rooted psychological, social and economic factors within the family as Holt et al. 2008.
Probation officers must be informed not only of the immediate context of victim and offender
but also of the wider family and community structures in which they were set. It may be at this
meso-level that the way in which relationships between the probation department and other
services, such as child welfare and mental health support, were ordered determined the outcomes

for children who witnessed domestic violence.

Research evidence indicated that integrated approaches-implicated different sets of stakeholders-
were generally more effective in preventing and intervening in violent contexts (McTernan et al.,
2018). For instance, if the probation departments were cooperating with the educational
institutions, they might have provided those social settings that help avoid such violent behaviors.
On the final and broadest level, social norms and policy had a significant role in shaping
responses to domestic violence. Legislative frameworks, cultural attitudes towards gender roles
and family structures, and economic conditions all influenced how probation departments
operated (Davis and Bock, 2014). For instance, a society that prioritised victim support and
rehabilitation over punishment fostered a more effective probation system that successfully

integrated stakeholders’ perspectives.

Another theory that best explained the study variables was Trauma-Informed Care. Trauma-
Informed Care is a framework that recognized the universality of trauma. It is a philosophy that
puts emphasis on the importance of understanding the survivor's history of trauma in her life as
part of any effective intervention. The personal experiences of trauma of participants may
underpin the intimate connections of substance abuse, mental health, and well-being. TIC

addressed how the exposure to domestic violence at home impacted the development and
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emotional well-being of children. The stakeholders took into consideration these exposures while

devising any intervention program, as argued by Fallot and Harris (2009).

In TIC, all the stakeholders were considered to be empowered, thereby enabling them to deal
with the trauma experienced by the children. This approach encouraged probation officers to be
trained in trauma awareness, fostering an environment where children's voices are prioritized
(Substance Abuse and Mental Health Services Administration, 2014). The TIC framework
emphasized creating safe environments for children and families. When probation departments
incorporate TIC principles, they can enhance trust and reliability in their relationships with
victims and other stakeholders, created a sense of safety crucial for healing (Harris and Fallot,
2001). This was further explicated through Systems Theory and trauma-informed care, used as
guides in this study on the role that probation departments played in preventing and responding
to domestic violence against children. These were perhaps ways that multiple stakeholder

perspectives might be interrelated or even relevant in attempts to understand the dynamics.

Each model told how significant some variables were, such as how stakeholders would cooperate,
traumatization of children, and how interventions were to be holistic and fully informed. It was
also the case that these models were only appreciated by the full extent of domestic violence,
interaction of stakeholders, and multi-facet responsibility were held by the probation department.
Domestic physical, emotional, and psychological maltreatment of children by a parent or
caregiver characterized domestic violence against children. Such violence had profound
ramifications; these could leave a victim with a lifetime of trauma and destruction (Holt et al.,
2008). The paper positions the probation departments at the juncture of justice and social
services in a protection bid of vulnerable children while supporting justice to victims and
offenders' accountability. The major stakeholders were probation officers, social workers, police,
lawyers, children's advocacy agencies, and the families themselves. Gaining an understanding of
their views was important in highlighting the complex dynamics that surround the various
prevention and response mechanisms were adopted by a probation department. 2.2 Stakeholder's
perspectives on the collaboration of probation department in preventing domestic violence

against children.
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The term 'stakeholder' included all individuals and organisations that had an interest or were

being affected by issues regarding domestic violence against children.

The key stakeholders would be the police, social services, psychiatric services, schools,
voluntary agencies, and the probation department. Each of these agencies were crucial in its own
way in the handling of domestic violence. Provided all these agencies were functioning in their
own manner, they could offer protection to the children. More importantly, the probation
department played a very important role at the juncture of the judicial and correctional aspects.
Probation services prevented reoffending by a combination of supervision and rehabilitation but
also by offering support, according to the MoJ. Therefore, they were uniquely positioned in cases
involving domestic violence, especially those involving children, with regard to the monitoring
of the offended and facilitated access to resources that may support the prevention of further
violence as well as providing support for children and their families when this had occurred

(MoJ, 2020).

All these were very important in collaborating on the fight against domestic violence among
children. The probation department forms one important integrated platform in addressing these
complex issues in conjunction with the police, social services, and even community-based
agencies. This maximized information sharing and resource use internally for better intervention
opportunities. According to Harris, 2019, through cooperation among stakeholders, efficient
ways in the prevention of domestic violence against children could be devised. This group
practice could also facilitate better sharing of information, reduced duplication, and fostered a

community sense of responsibility.

Linsky and Strickler (2021) suggested that interagency collaboration ensured -effective
communication among service providers in the encouragement of more complete care for the
families suffering from domestic violence. From the perspective of preventing domestic violence
against children, the probation department played a number of facilitating roles: served as
linkage personnel to offenders with other support services, probation officers usually adopted
strength-based methods in order to prevent recidivism; Pratt and Clayworth (2019). The adoption
of a multidisciplinary approach facilitated integrated service delivery, which were particularly

essential when dealing with domestic violence cases. The potential for providing intensive
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family support was considerably enhanced through cooperation among a probation officer and

social workers, as well as health and educational institutions.

In rural or poor communities, community leaders played a major role in garnering trust and
motivating families to accept assistance. Community leaders, however, often expressed concerns
about the hurdles they must have overcame, largely due to a general shortage of resources. More
often than not, community programs were crippled due to the lack of state and federal support or
funding. As community leaders grappled with these constraints, a disconnect arised between
ideal resource needs versus what was available for increasing awareness and prevention activities.
A study conducted by The Carnegie UK Trust highlighted the importance of local leadership in
developing community-specific strategies to combat domestic violence (Carnegie UK Trust,
2020). However, these initiatives could not have much impacted as far as ensuring safety and
well-being for children due to a lack of financing and supporting mechanisms. Stakeholders also
reported the need to be provided with in-depth training and resources that may better enable

them to deal with the problems described above.

According to leaders, they provided supportive frameworks that enabled local interventions in
order to overcome often-paralyzing lack of financial support. Finally, resources were to be more
accessible and publicized for families. Representative of both the victim and the source of
prevention, the family itself represents an extremely important constituent of this problem.
Through the dynamics of domestic violence, many parents were thrust into complicated
dilemmas in which dependence on resources was literally a life or death matter. Many families
felt confused by the range of services offered and may rely more on informal support networks

than professional services.

Research for the NSPCC emphasized that many families did not realize there were services
available which can help prevent incidents of domestic violence from taking place or get them
help after an incident has occurred (NSPCC 2020). This was another factor which added to their
vulnerability. These family-level stakeholders identified a need for easier access to information
on where to go for help and what other resources would further refer them to relevant agencies.
Also, the psychological consequence of domestic violence often led to resistance in seeking help

because of the associated stigma or dread of social judgment. Resources must not only be
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available but accessible and sensitive to the needs of families in crisis. Trauma-informed training
for service providers was necessary to build trust in families that had lived through domestic
violence. Lastly, resource availability must have been approached from the family perspective.
More often than not, families experiencing domestic violence did not know what resources were
available. According to Anderson and Williams, 2022, fear and stigma prohibited a family from
seeking help even when the help is available. Awareness and accessibility, such as through
community outreach, may facilitate families in using available resources. The multi-stakeholder
views exposed a complicated landscape in respect of the readiness of the resources to prevent
violence against children. This therefore called for sharing of resources between the government
agencies equitably and the non-profit organizations that need sustained funding for effective

intervention.

2.2 Stakeholder’s view about the case management strategies of the probation department

in addressing domestic violence against a child

The probation department was at the very core of the justice system when it involved handling
such cases of domestic violence against children. Therefore, strategies related to case
management by the probation departments became very important in order to address the
complex needs of the affected family while accountability concerning violence is ensured. This
section attempted to analyze the sentiments of probation officers, social workers, attorneys, and
victims regarding the strategies adopted by the probation departments in dealing with domestic
violence against children. In that way, we can be able to get a number of case management
strategies adopted by probation departments and their impact on the greater criminal justice
system. The probation officers were usually the line staff in the management of domestic
violence cases. Their view was important since they were the ones who had to carry out the case

management policies.

In a study commissioned by NCURS, it had been observed that one of the points probation
officers made repeatedly was that of thorough risk assessment. They felt that an in-depth
knowledge of the intricacies of each case-addressing factors such as offender history,
socioeconomic background, and victim's safety needs-develops better decision-making skills

among themselves (NCURS, 2023). The probation officers also said they required a special kind
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of training for handling cases where there is domestic violence on children. They found
themselves specifically incapable of handling psychological aspects and, therefore, managed the
case inadequately. "Proper training and continual professional development were essential," said
a senior probation officer who was interviewed for the report published by the Journal of
Criminal Justice. "Without them, we risked the safety and wellbeing of the children involved"

(Journal of Criminal Justice, 2022).

Social workers, similar to the probation officers, were highly involved in the interventions of the
families that had to do with domestic violence; their perspective was often focused on the need
for a collaborative approach in case management strategies. For example, Hatton (2023) asserted
in the British Journal of Social Work that social workers believed in multi-disciplinary teams
addressing the broad support needs of families. Against this backdrop, the combination of social
services with judiciary and probation initiatives strengthened proper understanding of the home
environment and support of the child. Furthermore, social workers highlighted the significance
of restoring agency to children, emphasised that their voices needed to be central in the case

management Process.

A report by Children's Social Work Services suggesteds that the inclusion of children in
decision-making not only empowered them but also provided deeper insights into their
experiences, ultimately led to more effective interventions (Children's Social Work Services,
2021). The views of solicitors and barristers are indispensable in the case management strategy
for handling domestic violence. Often, their views dwelled on what the probationary measures
implied legally and what had be done to make the legal frameworks for victim support adequate.
Consequently, it was essential to extend the legal aid provisions in the thinking that children and
victims of domestic violence had the needed access to the provisions (Legal Services

Commission, 2022).

Lawyers argued that good case management involved referring victims to legal representation
right from the beginning; hence, their rights were likely to be protected from the start of the trial
to the end. Inter-agency coordination is also identified by the practicing attorneys.
Communication breakdown between parole departments, legal agencies, and social services

resulted in discrepancies in the response to incidents of battering. A study featured in the Journal
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of Family Law highlighted the need for uniformity in practices so that the different stakeholders
in the case management model know how "communications" between the players were to be
embedded (Journal of Family Law, 2023). The most important voices among participants from
the perspective of determining case management approach effectiveness were undoubtedly those

of the victims.

The victims of domestic violence often cited gaps regarding the response from the probation
department. This was an assertion by Victim Support, 2023, where many victims reported that
they were being overlooked in case management processes, which has consequently caused a
lack of trust in the system. Victims felt that they were disempowered in that they were rarely
consulted in discussion and decision-making regarding their cases. Some victims even reported
that probation departments were more interested in offender rehabilitation than safety and well-
being. Some of the respondents remarked on being abandoned in the system, which raises some
really basic questions about the prioritization of the case management goals. Victim input was to
be included in the case assessment and even the outcome planning process for instilling a sense

of ownership and satisfaction with the services provided.

Community-based organizations along with their various advocacy groups also provided an
insight into the burdens placed on a probation department while dealing with domestic violence.
These stakeholders called for consciousness and educational initiatives that cater to the both
offenders and victims (National Society for the Prevention of Cruelty to Children, 2023).
Community-based views mainly argue that, in addition to intervention techniques, case
management strategies were needed to cover education and raising awareness. Community
advocates believed that an effective case management strategy should be accompanied by a
robust community response through collaboration between the probation department and local
organizations. This helped raise awareness about domestic violence and trained families to face

the challenges presented by the causes.

The stakeholder analyses provided a mixed understanding of the case management strategies
adopted by the probation departments in responding to domestic violence against children.
Amongst the messages coming through was a call for an integrated and coordinated approach.

An effective case management plan needed to take into consideration not only the risk factors for
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the offender but also ensure the victim's needs were considered first and foremost, especially in
the presence of children. Amongst the recommendations which came out was the requirement for
the training of probation officers. Without a secure understanding of trauma-informed
approaches, officers might have found it challenging to work their way through the sensitive
dynamics of domestic violence cases with children present. The need for professional
development remained timeless, and indeed, research showed that training enhanced officer
confidence and efficiency (National Institute of Justice, 2023). Inter-agency collaboration was
also crucial in this context. Whenever there was a silo approach by stakeholders, there was a
greater likelihood of miscommunication and disparate responses. Protocols for regular
communication and joint interventions laid down uniform responses to cases of domestic
violence. Many contributions from legal and social practitioners pointed towards a felt need for
laid-down frameworks for inter-agency collaboration based on the principles of shared

responsibility and collective action.
2.3 Conclusion

Stakeholders' perceptions regarding case management strategies by the Probation Department
toward domestic violence against a child prove to have a number of underpinning important
insights into the complexities involved within such cases. At present, while the strategies
emphasize the need to analyze the risks involved as well as agency collaboration, representation
of victim voices is poor, as is the coverage regarding all-inclusive assistance. This necessitates
holistic training of probation officers, allows for better communication through the different
stakeholders involved, and empowers victims themselves. The criminal justice system should,
first and foremost, ensure the protection and welfare of the children among the casualties of the

violence, making the environment sensitive to their particular needs.
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CHAPTER THREE
METHODOLOGY
3.0 Introduction

In this section lied explanations of methodology that were employed in this study. It included
research design, the size of the population, methods of sampling were employ in data collection,
methods of collecting data related to the topic, analysis of data and quality control as well as

ethical considerations.
3.1 Research design

This study employed a qualitative research design to explore the perspectives of various
stakeholders regarding the role of the probation department in preventing and responding to
domestic violence against children. The qualitative approach allows for in-depth understanding
and exploration of participants' experiences, thoughts, and feelings on the subject. Qualitative
research allows for an in-depth understanding of participants’ experiences, perceptions, and

motivations, which quantitative methods may overlook (Creswell & Creswell, 2017).
3.2 Study area and population

The population for this study comprised various stakeholders in Kayunga, included: Probation
officers, Social workers, Law enforcement officials, Legal practitioners, Non-governmental
organization (NGO) representatives, Child protection advocates, Community leaders, Parents or

guardians of children who have been involved in domestic violence cases.
3.3 Sampling method

A purposive sampling technique was utilized to select participants who have relevant insight and
experience related to the role of the probation department in domestic violence cases involving
children. This included professionals and community members who interact with or are directly

affected by this issue.
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3.4 Sample size

Approximately 30 participants were purposively selected to ensure a diverse representation of
different Stakeholders. Participants were selected based on the following criteria: - They must
have direct role or interest in cases of domestic violence against children. They should be
working or residing in Kayunga to ensure relevance to the local context. Participants were
informed about the study's purpose and asked for their voluntary consent to participate. The
Krejcie and Morgan table (1970) was used to obtain the sample size and below was the

representation in the table.

Table 1: Showing population, sample size and sampling method

Respondents Population | Sample size | Sampling method

Probation officers, law officers, non- 10 10 Purposive sampling

governmental leaders

Social workers 15 14 Purposive sampling
Community leaders 6 6 Purposive sampling
TOTAL 31 30

3.5 Sources of data
3.5.1 Primary source

Primary data was obtained by use of interviews in field while collecting data in the selected
methods of simple random and purposive sampling provided him with firsthand information
which relied on primary source of data in this study. The reason for choice of this data source
was that it grants opportunity for capturing real opinions and feelings of people in regard to the

topic.
3.5.1 Secondary source

The research also used secondary data from the existing literature from scholarly written material

relevant to the topic and its detail. The choice of this source was to provide diversity of ideas on
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the topic to make a deeper analysis and meaning of it but also made it easy for the public to

understand and possibly give a response in relation to the findings.
3.6 Data collection instruments
3.6.1 Questionnaires

A set of questions relevant in collection of data according to the study objectives earlier stated
(Katamba et al (2014). The open-ended questions within the questionnaire allowed respondents
to think and respond from an informed conscience thus giving accurate feedback which was sole
desire of the research. I also guided respondents among the selected individuals in interpreting

this questionnaire in the easiest way possible for them to give relevant responses.
3.6.2 Key informant interviews

Semi-structured interviews were conducted with key informants to gather individual experiences
and insights regarding the study topic. I also used face to face interviews with religious, heads of
families and where a well laid structure of in-depth interview was developed to allow these key

informants share.
3.7 Ethical considerations
The following ethical considerations were upheld throughout the research process: Informed

Consent: Participants were informed about the purpose of the study, and their consent will be
obtained before participation. They had the right to withdraw at any time without any

consequences.

Confidentiality: Participants’ identities and personal information were kept confidential. Data

was anonymized, and secure storage practices were employed.

Respect for cultural sensitivities: The research was conducted with a deep respect for local
cultural practices and beliefs. Researchers will engage with participants in a culturally

appropriate manner.
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CHAPTER FOUR
DATA PRESENTATION AND INTERPRETATION
4.0 Introduction

This chapter presents and interprets the results of analysis that has been done to look at the
specific objectives of the study and in relation to the reviewed literature with the help of tables.
The study was cried out using questionnaire and interviews with 30 different stakeholders
holding different positions in Kayunga district who were; the Probation officers, law officers,

non-governmental leaders, social workers and community leaders.
4.1 Response rate

A total of 30 respondents were meant to be involved in the study and all of them were
successfully involved in the study as shown in Table 1 below in relation to the different

categories.

Table 2: Response rate

Response Rate Frequency Percentage

Response 30 100%
Non Response 00 00%
Total 30 100%

Source: Primary data

According to table 2 above a total of 30 (100%) respondents who are; the Probation officers, law
officers, non-governmental leaders, social workers and community leaders were expected to be
involved in the study and all the respondents gave their response giving a response rate of 100%.
The reason for the high response rate was due to the fact that the researcher had enough time to
collect the data herself and given that the number of respondents required was relatively small.
According to Ahuja (2009), a response rate of 70% is excellent, 60% is good and 50% is
adequate for analysis. Thus the response rate of 100% was considered reliable and appropriate

for the study.
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4.2 Findings on demographic characteristics of respondents

This section presents the general background information about the respondents in relation to

their age, marital status and the level of education, as shown in the table below;
4.2.1 Age of the respondents

The table below summarizes the age of the respondents who are stakeholders holding different

positions in Kayunga district and the data in the table is interpreted below.

Table 3: Age
Frequency Percent Cumulative Percent
18-25 years 3 10.0 10.0
26-35 years 9 30.0 40.0
36-45 years 12 40.0 80.0
45 and years 6 20.0 100.0
Total 30 100.0

Source: Primary data

Findings in the table 3 above show that the vast majority of the respondents fell between the age
group of 36-45 years represented by 40%, followed by the respondents who fell between the age
group of 26-35 years represented by 30%, followed by those with 45 years and above
represented by 20% whereas, 10% of the respondents fall in the age group of 18-25 years. This
therefore implies that there was no age discrimination since information was gotten from people
with different age groups. The fact that the researcher was able to get information from
respondents of different age groups enabled him to get vast information that was enough to make

the data valid and reliable.
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4.2.2 Marital status of the respondents

The table below summarizes the marital status of respondents who are stakeholders holding

different positions in Kayunga district and the data in the table is interpreted below.

Table 4: Marital status

Frequency Percent Cumulative Percent
Single 12 40.0 40.0
Married 14 46.7 86.7
Divorced 4 13.3 100.0
Total 30 100.0

Source: Primary data

Findings in the table 4 above revealed that majority of respondents represented by 46.7% are
married, followed by 40% who are single, whereas 13.3% noted that they are divorced. The
inclusion of both men and women of different marital status helped in determining how these

different categories of people think about this topic related to domestic violence against children.
4.2.3 Level of education of the respondents

The table below summarizes the level of education of respondents who are stakeholders holding

different positions in Kayunga district and the data in the table is interpreted below.

Table 5: Level of education

Frequency Percent Cumulative Percent
Secondary 5 16.7 16.7
Institution/ University 25 83.3 100.0
Total 30 100.0

Source: Primary data

Findings in the table 5 above revealed that majority of respondents represented by 83.3% have at

least attained secondary level of education, whereas 83.3% have at least attained institution/
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university level of education. It can therefore be noted that most of the respondents were able to

read and understand the questionnaire with ease since all of them have attained different levels of

education. It also implies that the respondents have reliable knowledge about the topic under

study since they have studied the issue of domestic violence against children deeper.

4.3 Stakeholders perspectives on the collaboration of probation department in preventing

domestic violence against children

Table 6 summarizes respondents’ responses on stakeholders perspectives on the collaboration of

probation department in preventing domestic violence against children by using a Likert scale

where SA (Strongly Agree), A (Agree), D (Disagree), SD (Strongly Disagree) and NS (Not Sure).

Table 6: Stakeholders perspectives on the collaboration of probation department in

preventing domestic violence against children

Statements Extent of agreement & disagreement
SA A D SD NS
Freq. Freq. Freq. Freq. Freq.
(%) (%) | (%) (%) | (%)

Laws are clearly defined by stakeholder to prevent 12 14 2 1 1

domestic violence. 40.0% | 46.7% | 6.7% | 3.3% | 3.3%

The current level of collaboration between the 10 13 3 4

probation department and other department is highly | 33.3% | 43.3% | 10.0% | 13.3%

effective.

Stakeholders  provide resources to enhance 11 10 7 1 1

collaboration with the probation department to | 36.7% | 33.3% | 23.3% | 3.3% | 3.3%

prevent domestic violence

There is effective communication between 9 10 5 6

stakeholders and probation department in prevention | 30.0% | 33.3% | 16.7% | 20.0%

of domestic violence

Source: Primary data
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Table 6 represents the descriptive statistics on stakeholders’ perspectives on the collaboration of
the probation department in preventing domestic violence against children. The findings indicate
that 86.7% of the respondents agreed that laws are clearly defined by stakeholders to prevent
domestic violence, whereas 10.0% of the respondents disagreed, and 3.3% were not sure about
the statement. This suggests that the majority of stakeholders acknowledge the existence of well-
defined legal frameworks aimed at preventing domestic violence against children, implying that

these laws provide a strong foundation for intervention efforts.

Furthermore, the results show that 76.6% of the respondents agreed that the current level of
collaboration between the probation department and other departments is highly effective,
whereas 23.3% of the respondents disagreed with the statement. This implies that the probation
department maintains a positive working relationship with other stakeholders, facilitating a

coordinated approach to addressing domestic violence against children.

Additionally, the findings reveal that 70.0% of the respondents agreed that stakeholders provide
resources to enhance collaboration with the probation department in preventing domestic
violence, whereas 26.6% of the respondents disagreed, and 3.3% were not sure about the
statement. This indicates that most stakeholders actively contribute resources to support the
probation department’s efforts, implying that resource mobilization plays a crucial role in

strengthening interventions against domestic violence.

Lastly, the results show that 63.3% of the respondents agreed that there is effective
communication between stakeholders and the probation department in preventing domestic
violence, whereas 36.7% of the respondents disagreed. This suggests that while the majority of
stakeholders perceive communication as effective, a significant proportion believes that
communication gaps exist, implying that efforts should be made to improve information sharing,

coordination, and responsiveness in addressing domestic violence cases.

Overall, the findings suggest that while stakeholders generally perceive the collaboration with
the probation department as effective in preventing domestic violence against children, there are
areas that require further improvement, particularly in resource allocation, communication, and

interdepartmental coordination.
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4.3.1 Theme 1: Laws for prevention of domestic violence against children

From the interviews conducted with stakeholders holding different positions in Kayunga district
who were; the Probation officers, law officers, non-governmental leaders, social workers and
community leaders, they were asked for their views on the laws are clearly demarcated by
stakeholders in the preventing of domestic violence among children and their responses were as

follows under the following themes;

Legal framework: Stakeholders within Kayunga District identified some of the legal systems
that govern preventing domestic violence against children. They mentioned key national laws
such as the Children Act (Cap 59), the Domestic Violence Act (2010), and the Penal Code Act,
which make child abuse illegal and prescribe penalties for the offenders. In addition,
stakeholders cited international conventions like the UN Convention on the Rights of the Child
(CRC) and African Charter on the Rights and Welfare of the Child, to which Uganda is a
signatory. These laws provide the foundation for child protection interventions that aim to
safeguard children against all forms of violence. However, the stakeholders identified that
implementation is still an issue because of inadequate resources, lack of awareness, and cultural

norms that sometimes are contrary to provisions in the law.

Practical approaches, on the practice level, involve sensitization of the community through
programs where social workers, police officers, and local leaders inform parents and guardians
on children's rights and the legal consequences of domestic violence. They also emphasized
village-level child protection committees that make it easier for cases of abuse to be identified
and reported. Further, stakeholders also valued alternative dispute resolution (ADR) frameworks,
particularly mediation sessions that involve probation officers, community leaders, and involved
families in managing conflict in a way that puts top priority on the safety and well-being of the
child. Other respondents mentioned the necessity for the enhancement of referral channels to

ensure victims of abuse access timely legal, medical, and psychosocial care.

Implementation challenges: The stakeholders highlighted that limited staffing, inadequate
training for probation officers, and bureaucratic delays further hinder the effective
implementation of child protection laws. The absence of specialized child protection units within

law enforcement agencies and courts results in prolonged case resolutions, leaving children
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vulnerable to continued abuse. Moreover, weak enforcement mechanisms and a lack of follow-
up on reported cases contribute to low conviction rates, discouraging victims and communities
from reporting incidents. Strengthening institutional capacity, streamlining case management,
and ensuring accountability among stakeholders were emphasized as critical measures to

enhance the protection of children from domestic violence.

Community interventions: The stakeholders underscored the need for increased government
involvement, increased inter-agency cooperation, and continued legal reforms to address
emerging child protection concerns. In addition, stakeholders called for rigorous enforcement of
the current laws, along with the training of law enforcement officers and judicial officers to
handle child cases more efficiently. Through the consolidation of these legal and social strategies,
stakeholders believe that domestic violence against children can be significantly restrained.

Some of the respondents had this to say,

..... The effectiveness of our child protection efforts depends on proper case management,
timely intervention, and ensuring that the legal provisions are actively enforced to

protect vulnerable children.....” Probation Officer

..... Strengthening child protection committees and increasing community engagement
can bridge the gap between legal provisions and actual protection on the ground.....

Social Worker
4.3.2 Theme 2: Forms of collaboration for domestic violence prevention

From the interviews conducted with stakeholders holding different positions in Kayunga district
who were; the Probation officers, law officers, non-governmental leaders, social workers and
community leaders, they were asked for their views on the forms of collaboration are available
between stakeholders and the probation department in the prevention of domestic violence

among children and their responses were as follows;

Multi-sectoral coordination: In Kayunga District, stakeholders have identified a range of
collaborative efforts between various entities and the probation department to prevent domestic
violence against children. Many stakeholders highlighted the importance of regular meetings

between the probation officers, law enforcement, social workers, and non-governmental

29



organizations to discuss ongoing cases and identify areas of intervention. This collaboration is
often facilitated through multi-sectoral forums that bring together these different groups to share
resources, provide updates on case progress, and offer mutual support. These gatherings foster a
coordinated response to issues of domestic violence, ensuring that children’s welfare is given

priority and that the legal and social services are aligned in their approach.

Information sharing: The stakeholders have noted that the sharing of information between the
probation department and other agencies plays a crucial role in the early identification and
prevention of domestic violence. Techniques such as joint case management, where probation
officers work alongside social workers and law enforcement to monitor and assess cases of
suspected abuse, were particularly highlighted. Additionally, stakeholders emphasized the use of
community outreach programs, where the probation department partners with local leaders and
NGOs to raise awareness about child rights and the importance of reporting domestic violence.
These initiatives are seen as critical in creating a more responsive community, equipped with the

knowledge and resources to protect children from harm.

Child protection networks: Furthermore, stakeholders have suggested that the establishment of
child protection networks, involving the probation department, NGOs, law enforcement, and
community leaders, has proven effective in preventing domestic violence. These networks enable
the swift mobilization of resources and provide a platform for shared responsibility in protecting
children. Techniques like creating safe spaces for children to report abuse, training local leaders
on child protection laws, and offering psycho-social support to affected families are considered
valuable by stakeholders. These collective efforts help bridge gaps in resource availability,
ensuring that a more comprehensive approach is taken in responding to domestic violence. Some

of the respondents had this to say,

..... The collaboration between the probation department and other stakeholders has
made a significant difference. With everyone on board, we can respond to cases faster

and ensure the child’s safety comes first.....” Probation Officer

..... The joint case management approach has really helped, as it ensures that no one is
working in isolation. It’s important that we continue this method to provide more support

to the children and families who need it most.....” NGO Leader
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4.4 Stakeholders perspectives on resource availability for preventing domestic violence

against children

Table 7 summarizes respondents’ responses on stakeholders perspectives on resource availability
for preventing domestic violence against children by using a Likert scale where SA (Strongly

Agree), A (Agree), D (Disagree), SD (Strongly Disagree) and NS (Not Sure).

Table 7: Stakeholders perspectives on resource availability for preventing domestic

violence against children

Statements Extent of agreement & disagreement
SA A D SD NS
Freq. Freq. Freq. Freq. Freq.
(o) (o) (o) (o) (o)
Are there trained personnel to effectively address 12 12 1 4 1
domestic violence among children 40.0% | 40.0% | 3.3% | 13.3% | 3.3%
Stakeholders involved in the prevention of domestic 12 11 6 1 00
violence have access to training and capacity building | 40.0% | 36.7% | 20.0% | 3.3%
There is adequate material resource to support efforts 6 11 4 8 1
in the prevention of domestic violence 20.0% | 36.7% | 13.3% | 26.7% | 3.3%
Government is strongly funding and contributing to 10 11 7 1 1
resource availability against children 33.3% | 36.7% | 23.3% | 3.3% | 3.3%

Source: Primary data

Table 7 summarizes respondents’ responses on stakeholders’ perspectives on resource
availability for preventing domestic violence against children. According to the findings, 80.0%
of the respondents agreed that there are trained personnel to effectively address domestic
violence among children, whereas 16.6% of the respondents disagreed, and 3.3% were not sure
about the statement. This indicates that most stakeholders recognize the presence of trained
personnel in handling cases of domestic violence against children, implying that professional

capacity is a key component in addressing this issue.
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Furthermore, the findings revealed that 76.7% of the respondents agreed that stakeholders
involved in the prevention of domestic violence have access to training and capacity-building,
whereas 23.3% of the respondents disagreed. This suggests that most stakeholders acknowledge
efforts to enhance training and capacity-building initiatives, implying that continuous

professional development is being prioritized.

In addition, the results indicate that 56.7% of the respondents agreed that there are adequate
material resources to support efforts in the prevention of domestic violence, whereas 40.0% of
the respondents disagreed, and 3.3% were not sure about the statement. This suggests that while
majority believe that material resources are available, a significant proportion perceives them as
insufficient, implying that resource constraints may hinder the effectiveness of domestic violence

prevention efforts.

Lastly, the findings show that 70.0% of the respondents agreed that the government is strongly
funding and contributing to resource availability against domestic violence, whereas 26.6% of
the respondents disagreed, and 3.3% were not sure about the statement. This highlights the role
of government funding in supporting prevention efforts, implying that government interventions

play a crucial role in sustaining programs aimed at addressing domestic violence against children.

Overall, the findings indicate that while there is general agreement on the availability of trained
personnel, training opportunities, and government funding for preventing domestic violence
against children, there remain concerns regarding the sufficiency of material resources and the
equitable distribution of training programs. Addressing these gaps would enhance the

effectiveness of stakeholder interventions in preventing domestic violence against children.
4.4.1 Theme 3: Resource availability and prevention of domestic violence against children

From the interviews conducted with stakeholders holding different positions in Kayunga district
who were; the Probation officers, law officers, non-governmental leaders, social workers and
community leaders, they were asked for their views on the ways the available material resources
support the efforts to prevent domestic violence against children, plus the challenges that exist

regarding these resources and their responses were as follows;
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Use of material resources: Stakeholders within Kayunga District agree that physical resources
are integral in supporting endeavours that aim to combat domestic violence towards children,
notably in education, awareness campaigns, and case work. Educational pamphlets, children's
protection booklets, and training guides are commonly used for community outreach, where
stakeholders interact to educate children and families regarding their rights. Besides, the majority
of stakeholders indicated the need for adequate transportation and office space to enable frequent
monitoring of high-risk cases and ensuring interventions reach vulnerable children in hard-to-
reach areas. Material resources therefore supplement the effectiveness of the probation

department and other agencies in preventing abuse.

Challenges in resource availability: However, with resources in hand, stakeholders pointed out
the key challenges of resource availability. The fact that one could not access sufficient funds to
support mass awareness campaigns or provide specialist services, for instance, counseling for
children affected by domestic violence, was one of the key issues pointed out. While there are
material resources available, their accessibility and distribution are not equal, particularly in rural
areas of Kayunga District. The stakeholders noticed that there are certain departments and
organizations that do not have adequate staff or infrastructure to cater to the needs of children

effectively, resulting in stretched resources and minimal impact.

Technology and case management: On top of the finances, stakeholders commented that
limited accessibility to technology constituted a major threat. The nonexistence of competent
data management systems complicates how agencies can track cases efficiently or collaborate
with other stakeholders in a real-time sense. The inability to have one centralized case database
often results in inefficiencies in that important details might be delayed or lost and, as a result,
might not allow intervention on time. Furthermore, stakeholders specified that, despite the
existence of legal frameworks and resources, there is usually an absence of the actual application

of these resources due to logistical and infrastructural impediments.

Infrastructural and logistical barriers: The absence of material resources also affects the
ability to offer long-term solutions to domestic violence-affected families. All the stakeholders
emphasized the need for increased shelters, emergency beds, and domestic violence victim

support services. Without these resources, families and children often have nowhere to go
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following an incident of abuse, resulting in increased harm or re-victimization. The lack of the
entire support network, ranging from intervention at crises to rehabilitation, continues to present
a setback in the general efficacy of domestic violence prevention measures across Kayunga

District. Some of the respondents had this to say,

..... The lack of adequate funding for awareness programs and training materials is a
constant challenge. While we have the will, resources are always a limiting factor in our

efforts to protect children from domestic violence.....” Social Worker

..... The lack of transportation and office equipment severely hampers our ability to
monitor cases in rural areas. Without the right tools, it becomes difficult to respond to

cases quickly and effectively.....” Law Officer
4.4.2 Theme 4: Government funding and prevention of domestic violence against children

From the interviews conducted with stakeholders holding different positions in Kayunga district
who were; the Probation officers, law officers, non-governmental leaders, social workers and
community leaders, they were asked to describe the level of government funding and
contribution toward resource availability for preventing domestic violence against children, plus

the improvements they think are necessary and their responses were as follows;

Challenges in funding consistence: Stakeholders in the Kayunga District were commonly
concerned about the amount of government funding and input towards the provision of resources
available for preventing domestic violence among children. Most recognized that although there
is some input from the government, the amount of money that they provide is always lacking
enough to cater to the complexity and extent of the issue. The budget allocated is deemed
inadequate for the mass prevention programs and interventions needed, particularly in rural and
low-resource areas. While there are government initiatives to safeguard children, these are partly

funded and not necessarily adequate to meet the demand for services within the district.

Government support for child protection: Some stakeholders noted that government
assistance is episodic and not necessarily maintained over the long term, therefore limiting the
long-term impact of domestic violence prevention initiatives. For example, community outreach

programs and social worker and law enforcement training tend to be delayed or cut off due to
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shortages in funds. This inconsistency of funding impedes agencies from being able to plan
effectively and operate their services holistically. In addition, stakeholders pointed out that while
the government may fund some projects, minimal follow-up or tracking is carried out to ensure

the use of the resources effectively or that they even reach the most vulnerable.

Bureaucratic barriers to resource access: The availability of resources to deal with domestic
violence is also hindered by bureaucratic inefficiencies, with stakeholders noting that it is usually
slow and cumbersome to access government funds. This comes at the cost of timely

interventions, especially when dealing with emergent cases.

Misalignment of resource allocation: Moreover, most stakeholders believe that the allocation
of resources is not always as it ought to be, compared to the greatest priority needs. For example,
while there are some resources directed towards legal processes, fewer resources are devoted to

prevention measures such as community programs, campaign education, and victim shelter.

Improvement in government spending and resource allocation was usually a suggestion from
stakeholders. All of them referred to the need for stable and more predictable funding of child
protection programs, with early prevention and intervention in mind. They also referred to the
need for better coordination between the non-governmental organizations and the government in
a way that would maximize resources. Additionally, stakeholders emphasized the importance of
improving infrastructure, such as the creation of child-friendly spaces and domestic violence
victim shelters, to ensure that children have a safe and caring environment in the aftermath of

abuse. Some of the respondents had this to say,

..... While the government provides some funding, it is never enough. We need consistent
and adequate resources to ensure we can truly make an impact in preventing domestic

violence against children.....” Law Officer

..... The government’s contribution often feels disjointed, and the resources we do
receive are not always aligned with the immediate needs on the ground. A more
coordinated approach with steady funding would make a real difference.....

Community Leader
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4.5 Stakeholders perspectives on probation department case management strategies in

responding to domestic violence against children

Table 8 summarizes respondents’ responses on stakeholders perspectives on probation

department case management strategies in responding to domestic violence against children by

using a Likert scale where SA (Strongly Agree), A (Agree), D (Disagree), SD (Strongly Disagree)

and NS (Not Sure).

Table 8: Stakeholders perspectives on probation department case management strategies in

responding to domestic violence against children

Statements Extent of agreement and disagreement
SA A D SD NS
Freq. | Freq. | Freq. | Freq. | Freq.
0, (o) 0, (o) (7o)
Probation department responds to cases of domestic 9 12 7 2 00
violence in a timely manner 30.0% | 40.0% | 23.3% | 6.7%
Case management strategies are effective in handling cases 10 11 3 2 4
of domestic violence. 33.3% | 36.7% | 10.0% | 6.7% | 13.3%
Data management and record keeping is effective in 7 14 5 3 1
handling cases of domestic violence. 23.3% | 46.7% | 16.7% | 10.0% | 3.3%
The probation department prioritize child centered 13 13 2 2 00
approaches in addressing domestic violence 43.3% | 43.3% | 6.7% | 6.7%

Source: Primary data

Table 8 represents the descriptive statistics on stakeholders’ perspectives on probation

department case management strategies in responding to domestic violence against children.

According to the study in Table 7 above, 70.0% of the respondents agreed that the probation

department prioritizes child-centered approaches in addressing domestic violence, whereas

13.4% of the respondents disagreed, and none were unsure about the statement. This indicates

that the probation department is perceived as prioritizing child welfare in its interventions,

implying that its policies and strategies are focused on ensuring the best interests of children

affected by domestic violence.

36




Furthermore, the findings revealed that 66.7% of the respondents agreed that case management
strategies employed by the probation department are effective in handling cases of domestic
violence, whereas 16.7% of the respondents disagreed, and 13.3% were not sure about the
statement. This suggests that the existing case management strategies are viewed as beneficial in
addressing domestic violence cases, implying that continued improvements and resource

allocation in this area could further enhance their effectiveness.

In addition, the findings showed that 70.0% of the respondents agreed that the probation
department responds to cases of domestic violence in a timely manner, whereas 30.0% of the
respondents disagreed, and none were unsure about the statement. This highlights that a
significant proportion of stakeholders believe that the probation department takes prompt action
in handling domestic violence cases, implying that efficient response mechanisms contribute to

better protection and support for affected children.

Lastly, the findings established that 70.0% of the respondents agreed that data management and
record-keeping are effective in handling cases of domestic violence, while 26.7% of the
respondents disagreed, and 3.3% were not sure about the statement. This underscores the role of
proper data management in ensuring accountability and systematic follow-up of cases, implying

that maintaining accurate records can enhance the effectiveness of probation interventions.

Overall, the findings indicate that stakeholders generally perceive the probation department's
case management strategies as effective in responding to domestic violence against children.
However, the presence of respondents who disagreed or were unsure about certain aspects
suggests that there is room for improvement, particularly in strengthening case management

strategies and ensuring consistency in their implementation.
4.5.1 Theme 5: Probation department and response to domestic violence against children

From the interviews conducted with stakeholders holding different positions in Kayunga district
who were; the Probation officers, law officers, non-governmental leaders, social workers and
community leaders, they were asked for their views on how the probation department responds
to cases of domestic violence against children, including the factors that influence the timeliness

of their response and their responses were as follows;
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Proactive approach: Stakeholders in Kayunga District described the probation department’s
response to cases of domestic violence against children as generally proactive but often
constrained by various challenges. In case the cases are reported, the probation department
usually coordinates with the police, social workers, and community leaders in a bid to provide
safety for the child immediately. It is incumbent on the probation officers to delve into the case,

visit homes, and launch the legal process when necessary.

Resource constraints: As much as the probation agency strives towards swift response to cases,
stakeholders said in certain instances the nature of cases or severity may be high enough to
detract from prompt action, particularly when there are inadequate resources or challenges in

presenting adequate evidence.

Coordination issues: Timeliness in the probation department’s response is also influenced by
several factors, with the most significant being the availability of resources. Stakeholders noted
that poor staffing, especially in rural areas, undermines the ability of probation officers to
respond to multiple cases simultaneously. The unavailability of reliable transportation and
communication devices further hinders them from responding quickly to affected families,
leading to delays in intervention. Also, the lack of adequate shelter and rehabilitation centers for
abused children tends to extend the response time because children have to be relocated to safe

zones before other responses can be administered.

Delayed interventions: Another key factor that will influence the timeliness of the response by
the probation department is the coordination level among stakeholders. In other instances, the
response delays occur due to ineffective communication among NGOs, social workers, law
enforcers, and the probation department. Inadequate collaboration of these agencies within close
proximity provides space for vagueness and response delays. Furthermore, bureaucratic
processes in obtaining resources or making legal interventions in certain situations slow down

the rate of response when immediate action has to be executed to ensure the safety of the child.

Community role: Community participation has also been underscored by stakeholders in
facilitating quick response from the probation department. If social workers, NGOs, and local
leaders report and follow up on cases, the probation department responds quickly. Delays are

possible with the lack of community awareness and fear to report children domestic violence
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cases. To enhance timeliness, stakeholders recommended augmenting community education as
well as intensifying partnerships between government agencies and local organizations to allow
for faster interventions and assistance to the affected children. Some of the respondents had this

to say,

..... The probation department does what it can, but delays are inevitable when there are
not enough resources or staff. It’s a matter of being stretched too thin and sometimes

waiting for the right circumstances to act swiftly.....” Social Worker

..... While we do our best to respond quickly, the lack of coordination between different
departments and organizations can cause delays. It's crucial that we work more closely

together to speed up interventions.....” Probation Officer

4.5.2 Theme 6: Case management and record-keeping for domestic violence against

children

From the interviews conducted with stakeholders holding different positions in Kayunga district
who were; the Probation officers, law officers, non-governmental leaders, social workers and
community leaders, they were asked for their views on how the probation department manages
and maintains case records, including challenges that exist in their data management and record-

keeping systems and their responses were as follows;

Manual record-keeping: The stakeholders in Kayunga District noted that the probation
department normally maintains case records manually, with every case documented in hard files
with reports, statements, and all other legal documents related to the case. The records are stored
in a central office, where they are updated by probation officers on a regular basis after
completing investigations and follow-ups of cases. The department also collaborates with social
workers and local police to disseminate and update case data. However, most stakeholders were
worried about the lack of a standardized system to manage these records, which tends to make it

difficult to monitor the progress of cases efficiently or access information when needed.

Lack of digital systems: Concerns about the probation department's data management and

record-keeping systems were prominent in the stakeholder feedback. Among the key issues
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identified was the lack of an electronic or computerized system for record-keeping. This means

huge stacks of physical paper records, which are prone to loss, damage, or disappearance.

Fragmented information: In addition, manual records consume a lot of time and effort to
update and cross-reference, hence case handling is delayed. Stakeholders also pointed out that
the absence of a central database for all child protection cases means that critical information at
times becomes scattered across different departments, and coordination and timely intervention

become more difficult.

Training deficiency: The second issue raised was the insufficiency of training for probation
officers in case file handling and working with data. Lacking the training and infrastructure for
doing records in a methodical way, probation officers will usually fail to determine that all the

relevant documents are accurate and complete as required.

Risk of data loss: Not having an effective system of backup in hard files also exposes the
department to loss of information in case of unforeseen events, i.e., theft or fire. Stakeholders
highlighted that having a digital system in place for record-keeping, coupled with ongoing
training of staff, would go a long way towards enhancing efficiency and making sure case

records are kept securely. Some of the respondents had this to say,

..... The manual record-keeping system we use is time-consuming, and it's easy for
important information to get lost or misplaced. A digital system could really help

streamline our work.....” Law Officer

..... Our records are often spread across different offices, and without a proper database,
it can be a real challenge to get a clear picture of a case's status. We need better systems

to ensure everything is in one place.....” Social Worker
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CHAPTER FIVE
DISCUSSION, SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.0 Introduction

This chapter presents the discussion of findings, summary and description of findings derived
from the study. The chapter also provides findings, conclusions and recommendations for

importation of goods as well as recommendations for further research.
5.1 Discussion of findings

5.1.1 Stakeholders perspectives on the collaboration of probation department in preventing

domestic violence against children

The findings of the research showed that the stakeholders in Kayunga District perceived the
partnership between the probation department and other agencies as successful, particularly in
terms of demarcation of laws and mobilization of resources. The coordination activities,
including regular meetings, exchange of information, and carrying out outreach programs at the
community level, were viewed as essential in preventing domestic violence against children.
These findings concur with Johnson and Stylianou (2022), whose research underscored the
importance of community-organized responses to domestic violence. Johnson and Stylianou
(2022) pointed out that there is a need for coordinated cooperation among various stakeholders,
such as probation departments, police, and social workers, in providing a holistic response to
cases of domestic violence, which ensures both immediate protection and long-term care to
victims. Also, the use of joint case management and mediation, as highlighted by the
stakeholders in this study, is a process that has proved to be successful in collaborative child

protection practice.

The study also pointed out that the stakeholders in Kayunga District identified the need for
improved funding, inter-agency coordination, and police training in order to boost child
protection. This relates to the work of Olszowy et al. (2020), which observed that there are
existing laws and policies, but their practical implementation fails because of the lack of proper

resources and adequate training for child protection workers. Shimizu et al. (2022) found that
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child protection workers can face barriers to risk assessment and appropriate response to
domestic violence cases due to resource inadequacies and training gaps, which hinder them from
effectively implementing protective action. In line with these findings, stakeholders in Kayunga
District also reiterated the point that additional resources and coordination are needed in order to
effectively implement child protection laws such as the Children Act and the Domestic Violence

Act.

In addition, the study noted that stakeholders in Kayunga District noted that national and
international laws, such as the Children Act, the Domestic Violence Act, and the UN Convention
on the Rights of the Child, are essential in guaranteeing a solid legal framework for the
prevention of domestic violence against children. They, however, noted that the issue of
implementation still persists due to cultural aspects and coordination failure. This finding is in
tandem with Hetzel-Riggin (2023), who formulated that cultural and societal values, and poor
inter-agency coordination, are extremely significant barriers to the successful implementation of
coordinated community response to domestic violence. Hetzel-Riggin (2023) noted that even
with having strong legal frameworks, cultural attitudes and poor training on how to deal with
these laws may make it difficult for effective implementation of domestic violence policies.
Similarly, the study findings reveal that the probation department’s efforts are typically
constrained by such issues and, therefore, cultural awareness and cooperation need to be

developed to overcome such limitations.

5.1.2 Stakeholders perspectives on resource availability for preventing domestic violence

against children

Evidence in the study revealed that stakeholders within the Kayunga District recognize the
importance of trained officers, training programs, and government subsidies in addressing
domestic violence against children. However, concerns about the adequacy of material resources,
especially in rural areas, and the inconsistency of government subsidies were common. The
results are in alignment with the literature of Shanley et al. (2021), who stated that training and
community involvement are fundamental to preventing child maltreatment programs. They
emphasized that trained staff and proper training programs are pivotal in ensuring successful

child protection programs. Similarly, Puspawati et al. (2023) found that inadequate resources and
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funding are among the main obstacles to effective domestic violence prevention in the majority
of regions, further corroborating the research findings on the challenges faced by stakeholders in
Kayunga District. Both authors highlight the need for improved resource allocation and

investment in training to enhance the effectiveness of prevention.

The findings also revealed shortcomings of inadequate funding of campaign awareness, lack of
transportation, office space, and technological installation, all of which are a barrier to curbing
domestic violence effectively. This concurs with Pallatino et al. (2019), who enumerated the
shortage of material resources such as transportation and technological installation as very
significant barriers to the success of intervention programs. They found that, in a majority of the
cases, a shortage of resources significantly impedes the ability of service providers to reach and
assist the affected person. Further, Garcia et al. (2024) explained that inadequate infrastructure
and logistical limitations, such as transportation problems and insufficient office spaces, were
large obstacles to services addressing the need of families being subjected to intimate partner
violence. The two studies both highlight the need for stakeholders to place high priority on
infrastructure and logistics upgrading to be able to deliver services to domestic violence victims

better.

The research further indicated that financing by the government was described as unstable and in
short supply, especially for long-term prevention initiatives. The stakeholders further highlighted
bureaucratic inefficiency in the slow release of funds. This is as per the Shanley et al. (2021)
literature, which observed that unstable and delayed funding by the government threatens the
effectiveness of child protection programs. They observe that prevention programs are
undermined in terms of sustainability due to the lack of stable sources of funding for long-term
interventions. Puspawati et al. (2023) further mentioned that government resource misallocation
inefficiencies are to blame for the ineffectiveness of domestic violence prevention. Both studies
highlight the importance of a more stable and sustainable funding mechanism to ensure that child
protection is adequately funded. The demand by stakeholders for periodic government subsidies,
enhanced collaboration with NGOs, and infrastructural improvement aligns with the suggestions

in the literature to increase the effectiveness of domestic violence prevention programs.
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5.1.3 Stakeholders perspectives on probation department case management strategies in

responding to domestic violence against children

The study revealed that the stakeholders in Kayunga District perceive the case management
strategies of the probation department to be mostly effective, particularly in prioritizing child-
centered solutions, timely case processing, and effective data management and record-keeping.
However, the challenges identified were the insufficient resources, personnel, inter-agency
coordination, and manual record-keeping systems as impediments to the effectiveness of the
department. The findings align with literature of Stylianou & Ebright (2021), who emphasized
that response to children who are victims of violence, must be coordinated, trauma-informed, and
interdisciplinary. They argued that a well-coordinated response, with child-centered care and
timely responses, is necessary for improving case outcomes. Similarly, Shanholtz et al. (2020)
concluded that the effectiveness of interventions in domestic violence cases is heavily influenced
by response within a timely context and having multiple stakeholders fulfill their role in handling
the case. The above findings uphold the work establishing that, without proper implementation, a
child-sensitive approach suits in averting or lessening domestic violence, whereas limitations

such as availability of fewer resources and un-coordination limit anticipated results.

The findings also indicated that resource constraints, team delays, and paper-based records
systems significantly influence the response of the probation department in a timely manner. The
challenges hinder effective case management and monitoring of progress. This is in line with
Tsantefski et al. (2021), who authored on the importance of timely response in high-risk
domestic violence and child protection cases, as noting that delay tends to enhance the
vulnerability of children in such situations. They further asserted that poor coordination among
agencies and a lack of resources lead to delayed intervention, and this could undermine the
effectiveness of protection strategies. Robinson and Clancy (2021) also found that inadequate
coordination and poor data management systems were main challenges in the provision of
interventions to targeted beneficiaries in instances of domestic violence. Both studies highlighted
that systematic inefficiencies and delays have the potential to lead to missed opportunities for
intervention, much like the findings of this study on the negative impact of resource shortages

and coordination failure.
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Lastly, the study underscored the value of raising awareness among the community, enhanced
inter-agency coordination, and computerized record-keeping systems for improving case
management. The findings concur with research by Shanholtz et al. (2020), who established that
increasing awareness on the community level and improving intersectoral collaboration would
most likely significantly enhance intervention performance. They determined that increased
interaction with the community and interagency working leads to more all-encompassing
strategies towards domestic violence. Additionally, Stylianou and Ebright (2021) reported that
digital infrastructure and centralized data management are the elements most essential to
enhancing coordination and efficiency of interventions, especially in the case of children
exposed to intimate partner violence. Both studies implore improved infrastructure and
coordination to rationalize processes and speed up response time, an outright appeal echoing the
recommendations by the stakeholders in the Kayunga District to address challenges facing the

probation department's case management strategy.
5.2 Summary of findings

The findings of the research showed that stakeholders in Kayunga District generally believe in
the efficacy of collaboration among the probation department and other players in preventing
domestic violence against children, with a high level of consensus on the clear articulation of
laws and mobilization of resources. Major domestic and international law, including the Children
Act, the Domestic Violence Act, and the UN Convention on the Rights of the Child, provide a
solid legal framework, but the issue of implementation persists due to resource constraints,
cultural perceptions, and coordination lapses. Collective action, such as regular meeting,
information exchange, and community-based prevention programs, is deemed to be crucial in the
prevention of domestic violence. Besides, establishing child protection networks and concurrent
case management and mediation methods are reported to be effective measures. Stakeholders,
though, felt the urgency for increased funding, inter-agency coordination, and training of law
enforcers to increase child protection as well as to make the legal provisions enforceable in an

effective manner.

Furthermore, the findings indicated that stakeholders in Kayunga District acknowledged the

contribution of trained staff, training programs, and government subsidies towards minimizing
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domestic violence against children. Although all respondents agreed on the existence of trained
staff and training availability, concerns regarding sufficiency of material resources, especially in
rural districts, and government subsidies were prevailing. Stakeholders cited problems such as
inadequate funds for awareness-raising campaigns, no transport, office space, and technology
infrastructure, all of which hinder the prevention of domestic violence. Funding from the
government was described as irregular and limited, particularly towards long-term prevention
schemes, with bureaucratic inefficiencies further hindering resource allocation. Solutions were
proposed, such as secure government funding, improved coordination with NGOs, and improved
infrastructure, such as child-friendly spaces and shelters, to offer comprehensive services for

children impacted by domestic violence.

Lastly, the study found that stakeholders perceive the case management responses of the
probation department to be effective in responding to domestic violence against children, with
the majority of them agreeing that the department prioritizes child-centered approaches,
processes cases in reasonable timeframes, and has efficient data management and record-keeping.
However, challenges such as insufficient resources, understaffing, absence of coordination
among agencies, and manual recording systems encroach on the department's response and
efficiency. Timely responses are particularly undermined by collaboration delays and resource
limitations, while the lack of standard, electronic record systems complicates case management
and progress monitoring. Stakeholders recommended that awareness-raising in communities,
inter-agency coordination, and electronic record-keeping systems be implemented to address

these challenges and improve overall intervention effectiveness.
5.3 Conclusions

In conclusion, the research findings highlight the generally positive perception of stakeholders in
Kayunga District regarding the collaboration of the probation department and other entities in
preventing domestic violence against children. While stakeholders acknowledge the importance
of legal frameworks, trained personnel, and resource mobilization, challenges such as inadequate
funding, poor inter-agency coordination, & resource limitations hinder effective implementation.
To address these challenges, stakeholders recommend improved funding, enhanced coordination,

community awareness initiatives, and the introduction of electronic record-keeping systems to
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strengthen child protection efforts and ensure more efficient responses to domestic violence

cases.
5.4 Recommendations

From the above discussions of findings and conclusion, the following measures are
recommended in response to analysis of stakeholders perspectives on the role of probation
department in preventing and responding to domestic violence against children in Kayunga

district

The study recommends the need for more funding and mobilization of resources to effectively
address domestic violence against children. The stakeholders emphasized the need for consistent
and adequate government funding, particularly for long-term prevention programs. This should
include funding for awareness campaigns, transport, office rentals, and information technology
infrastructure. Stable funding will enable the implementation of overall child protection

programs and enhance coordination with NGOs and other stakeholders involved.

Furthermore, the study recommends the need for creation of expanded inter-agency coordination
and cooperation in domestic violence intervention among children. Stakeholders conformed that
there is a need for better communication and collaborative case management between the
probation department, law enforcement agencies, and other child protection agencies. Having
regular meetings, information sharing, and developing child protection networks will improve
the overall effectiveness of interventions and coordination towards ensuring no child is exposed

to domestic violence.

More so, the study recommends the need for adoption of computerized record-keeping systems
within the probation department to improve case management and response efficiency.
Stakeholders identified the lack of standardized electronic systems as a significant barrier to
tracking progress, coordinating efforts, and enabling timely interventions. Computerized record-
keeping will make case management easier, improve data accuracy, and enhance the overall

responsiveness of the probation department in handling domestic violence cases against children.

In addition, the study recommends the need for constant capacity development and training of

probation officers and other stakeholders involved in preventing and responding to domestic
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violence. Stakeholders highlighted the need to equip staff with new knowledge and skills,
particularly in handling complex cases that involve child protection and domestic violence.
Regular training programs will enhance the expertise of professionals to use child-centered

strategies, handle cases more efficiently, and ensure legal provisions are enforced effectively.

Lastly, the study propounds the provision of child-friendly spaces and safe havens in order to
protect children exposed to domestic violence from head to toe. The stakeholders mentioned that
no safe spaces for the provision of psychological support, shelter, and other essential services
necessary for well-being and rehabilitation are available. Providing separate child-friendly
spaces will enable the better protection and caregiving of victims, promoting lasting healing and

no recurrence of more violence.
5.5 Recommendations for further research

Further research is needed to explore the impact of community-based initiatives on preventing

domestic violence against children in Kayunga District, particularly in rural settings.

Additionally, studying the effectiveness of digital record-keeping systems in improving the

efficiency of case management within the probation department could provide valuable insights.

Finally, research could also examine the role of cultural norms and attitudes in shaping responses
to domestic violence, as well as how inter-agency cooperation can be strengthened to ensure

more holistic and sustainable protection for children.

48



REFERENCES

A Guide to Enhancing Child Welfare and Probation Collaboration. Retrieved from
[NCCD](https://www.nccdglobal.org/sites/default/files/publication_pdf/child-welfare-

probation-guide.pdf).

Alinda, R. (2018). Overcoming barriers to effective probation services in Uganda. Journal of
African Law Khan, A. (2021). The role of the One Stop Centre in domestic violence

cases in India.

Anderson, M., & Williams, R. (2022). Understanding family perspectives on resource access for
domestic violence prevention. Journal of Family Studies,15(2),125-140.- Jones, L., &
Mitchell, K. J. (2018). The healthcare response to domestic violence: A review of
practices and implications. Pediatrics Today,66(1),58-66.- McGuire, J., & O’Leary, P.
(2020).

Baker, L. A., Lahey, J. N., and Dull, J. A. (2019). The Role of Child Protection in Community-
Based Prevention: Enhancing Probation Practices. Journal of Community Practice,

27(2),203-220.

Bronfenbrenner, U. (1979). The Ecology of Human Development. Harvard University Press.-
Fallot, R. D., & Harris, M. (2009).Creating Cultures of Trauma-Informed Care (CCTIC):
A Self-Assessment and Planning Protocol. - Harris, M., & Fallot, R. D. (2001).

Carnegie = UK  Trust.  (2020). "Preventing ~ Domestic ~ Violence."  Available

lherel(https:// www.carnegieuktrust.org.uk/publications/ preventing-domestic-violence/).

Children's Commissioner. (2021). "The Impact of Austerity on Children." Available [herel(https:

// www.childrenscommissioner.gov.uk/wp- content/uploads/2021/05/cco-impact-
austerity-report.pdf).

Creswell, J. W., & Creswell, J. D. (2017). Research design: Qualitative, quantitative, and mixed

methods approaches. Sage Publications.

49


https://www.nccdglobal.org/sites/default/files/publication_pdf/child-welfare-probation-guide.pdf
https://www.nccdglobal.org/sites/default/files/publication_pdf/child-welfare-probation-guide.pdf
http://www.carnegieuktrust.org.uk/publications/
http://www.childrenscommissioner.gov.uk/wp-content/uploads/2021/05/cco-impact-austerity-report.pdf
http://www.childrenscommissioner.gov.uk/wp-content/uploads/2021/05/cco-impact-austerity-report.pdf

Davis, R. C., et al. (2017). The Role of Specialized Probation in Domestic Violence Cases.
Victims and Offenders,12(4),528-548.- European Probation Rules. (2010).

ENNHRI. (2020). "The Role of NGOs in Fighting Domestic Violence." Available [herel

(https://ennhri.org/our-work/ publications/).

Finkelhor, D., Turner, H. A., Shattuck, A., and Hamby, S. L. (2014). Children's Exposure to
Violence: A Comprehensive National Survey. Pediatrics,133(3),1-30.

Garcia, S. M., Kellom, K. S., Cronholm, P. F., Wang, X., Pride, E., Tooher, E., ... & Matone, M.
(2024). Identifying barriers and interagency solutions to meeting the needs of families
experiencing intimate partner violence (IPV): Home visiting and IPV agency

perspectives. Children and Youth Services Review, 163, 107749.

Government funding for domestic violence prevention: An analysis of current initiatives. Journal

of Social Policy,48(3),411-430

Hatton, M. (2023). "Collaboration in Social Work Practice." British Journal of Social Work.

Retrieved from [British Journal of Social Workl(https:// www.bjsw.oxfordjournals.org)

Hetzel-Riggin, M. D. (2023). Stakeholder group differences on knowledge, attitudes, and
perspectives of coordinated community response teams for domestic violence. Violence

against women, 29(12-13), 2599-2616.

HM Prison and Probation Service. (2017). Integrated Domestic Abuse Programme. (https:

/lwww.gov.uk/ government/publications/ integrated-domestic-abuse-programme).

Indian Journal of Criminology- Mugo, E. (2021). Navigating the complexities of domestic
violence law in Kenya. East African Law Journal- Murray, D., et al. (2020). Gun violence

and domestic abuse: a comprehensive overview.

Johnson, L., & Stylianou, A. M. (2022). Coordinated community responses to domestic violence:

A systematic review of the literature. Trauma, Violence, & Abuse, 23(2), 506-522.

50


https://ennhri.org/our-work/publications/
http://www.bjsw.oxfordjournals.org/
http://www.gov.uk/government/publications/

Journal of Criminal Justice (2022). "The Role of Probation Officers in Domestic Violence

Cases." Retrieved from [Journal of Criminal Justicel

(https:// www.journalofcriminaljustice.com)

Krueger, R. A., & Casey, M. A. (2015). Focus groups: A practical guide for applied research*.

Sage Publications.

Mugisha, J. (2018). Probation and Child Protection in East Africa: Challenges and Opportunities.
Social Work in East Africa,24(3),114-130.

Muwanga, A. (2019). Probation in Uganda: Current Status and Future Directions. Uganda
Journal of Legal Studies

Muwanga, L. (2020). Challenges of the Probation System in Uganda. (https://www.mak.ac.ug/).

National Coalition Against Domestic Violence (NCADV). (2021). Overview of domestic

violence funding initiatives. Retrieved from [NCADYV website] (https://www.ncadv.org).

National Criminal Justice Reference Service (2023). "Probation Officers and Domestic Violence

Cases." Retrieved from INCURSI (https://www.ncjrs.gov)

National Institute of Justice (2023) . "The Importance of Training for Probation Officers."

Retrieved from [N1J] (https://nij.ojp.gov)

Nigerian Journal of Sociology. - Robinson, A. (2016). Evaluating the Integrated Domestic Abuse

Programme:

NSPCC. (2020). "Domestic Abuse and its Impact on Children." Available [herel

(https://www.nspcc.org.uk/what-is- child-abuse/types-of-abuse/domestic-abuse/).

NYC Department of Probation. (2019). Probation Services and Domestic Violence. (https:

/lwww.nyc.gov/ assets/probation/downloads/pdf/ DomesticViolence.pdf).

Olszowy, L., Jaffe, P. G., Dawson, M., Straatman, A. L., & Saxton, M. D. (2020). Voices from
the frontline: Child protection workers’ perspectives on barriers to assessing risk in

domestic violence cases. Children and Youth Services Review, 116, 105208.

51


http://www.journalofcriminaljustice.com/
https://www.mak.ac.ug/
https://www.ncadv.org/
https://www.ncjrs.gov/
https://nij.ojp.gov/
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/domestic-abuse/
http://www.nyc.gov/assets/probation/downloads/pdf/DomesticViolence.pdf

Pallatino, C. L., Morrison, P. K., Miller, E., Burke, J., Cluss, P. A, Fleming, R., ... & Chang, J. C.
(2019). The role of accountability in batterers intervention programs and community

response to intimate partner violence. Journal of Family Violence, 34, 631-643.
Patton, M. Q. (2015). Qualitative research & evaluation methods.

Peters, R. et al. (2017). Probation Supervision in the United States: An Overview.
(https://www.ojp.gov/ pdftiles/239200.pdf).

Puspawati, A. A., Utoyo, B., & Suchmasasi, Y. (2023). Analysis of The Implementation of

Domestic Violence Prevention in Indonesia. Sosiohumaniora, 25(3), 379-392.

Robinson, A. L., & Clancy, A. (2021). Systematically identifying and prioritising domestic abuse
perpetrators for targeted intervention. Criminology & Criminal Justice, 21(5), 687-704.

Sage Publications. Yin, R. K. (2018). Case study research and applications: Design and methods

Shanholtz, C. E., O'Hara, K. L., Duchschere, J. E., Beck, C. J., & Lawrence, E. (2020).
Understanding the perception of stakeholders in reducing adolescent-to-parent

violence/aggression. Journal of adolescence, 80, 264-274.

Shanley, J. R., Armistead, L. P., Musyimi, C., Nyamai, D., Ishieckwene, M., Mutiso, V., & Ndetei,
D. (2021). Engaging community voices to assess Kenya’s strengths and limitations to

support a child maltreatment prevention program. Child abuse & neglect, 111, 104772.

Shimizu, R., Trawver, K., & Brocious, H. (2022). CDVSA Stakeholder Interview Project:

Examining the State's Response to Domestic Violence.

Smith, N., Brown, T., & Lewis, A. (2021). Educators’ roles in preventing domestic violence:
Training needs and resource availability. Educational Psychology Review*,33(4),659-

679.-

Stylianou, A. M., & Ebright, E. (2021). Providing coordinated, immediate, trauma-focused, and

interdisciplinary responses to children exposed to severe intimate partner violence:

52


https://www.ojp.gov/pdffiles/239200.pdf

